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Introduction 
 
Thank you very much for your participation to the Study UK MBA and Business Mini-fair – Vietnam 
January 2018. 

The Study UK MBA and Business Mini-fair was organised in two key cities – Hanoi and Ho Chi Minh. 
With the participation of 10 UK universities and 1 UK qualification provider in Vietnam, the events 
attracted 74 and 50 visitors to the Hanoi and HCMC respectively.  

This report is to provide you with brief summary of the event, including visitor’s information and 
exhibitor’s feedback. We trust that this report will enable you to report the return on investment benefits 
and assist with future decision making. 

Finally, we highly appreciate your support, and look forward to working more closely with you in coming 
roadshow and a wide range of other educational promotion activities during the year.  

Best regards, 

Phuong Pham | Education Marketing Manager 

 

 

This report includes: 
 
 

Programme of the Mini-fair 
Page 3 

 
Marketing effort’s highlights  

Page 4-5 
 

Visitor’s information & Visitor’s comments  
Page 6-7 

 
Results of the Exhibitor’s feedback  

Page 8-9 
 

Future Steps which British Council Vietnam should consider 
Page 10 

 
List of exhibitors 

Page 10 
 
 
 

https://education-services.britishcouncil.org/


 
 
 

Study UK MBA and Business Mini-Fair – Vietnam Jan 2018 

https://education-services.britishcouncil.org 
 
© 2018 British Council. All rights reserved.  

This document may not be amended, copied or distributed without express written permission.   3 

 
 

 

 

Hanoi 

Date Time Activity Venue 

Saturday, 13 

Jan 2018 

14:00 – 17:00 Exhibition opens to public Lotte Hotel, 6th Floor 

54 Lieu Giai, Ba Dinh Distict, 
Hanoi 

14:30 – 15:15 Successful UK alumni talk: ‘Business 
studies in the UK and my start-up 
story’ 

15:30 – 16:15 Seminar: ‘What is unique about 
studying a management degree in 
the UK?’ 

17:00 Exhibition closed 

Ho Chi Minh City 

Date Time Activity Venue 

Sunday, 14 

Jan 2018 

14:00 – 17:00 Exhibition opens to public Pullman Hotel, 2nd Floor 

148 Tran Hung Dao, District 
1, HCMC 

14:00 – 17:00 Exhibition opens to public 

14:30 – 15:15 Successful UK alumni talk: ‘Business 
studies in the UK and my start-up 
story’ 

15:30 – 16:15 Seminar: ‘What is unique about 
studying a management degree in 
the UK?’ 

17:00 Exhibition closed 

 

 
 
 
 
 
 
 
 
 
 
 
 

Programme  
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Marketing efforts  

Online channels have been optimised in event marketing activities… 

Internal channels: 

   
 

      
 

   
 

    

British Council website 

British Council 
monthly e-newsletter 

Emailshots 

FB event page 

FB boost 

Mobile app 
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Online channels have been optimised in event marketing activities…k 

 

 

 

 

 

 

 

 

 
 

 
 
 
 
 

 
 

 
 

 
 
 
 
 
 
 
 

External channels: 

   
 

 

  
 

  

Kenh14.vn Ybox.vn 

Scholarship 

Planet 
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There were 74 and 50 visitors to the events in Hanoi and HCMC respectively 
 
Majority of visitors were students and young professionals: 
 

 
 
74% of visitors still considered UK and other countries as their overseas study options: 
 

 
 

Student’s information  
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Cost related issues, including scholarship opportunity and tuition fee, are most concerned by 
visitors: 
 

 
 
 
 
 
 

- Share more successful UK alumni stories to inspire students  
- More UK universities and scholarship opportunities for Vietnamese students  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Suggestions from visitors 
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Main comments & recommendations for future event: 
 

 The event was well organised, BC team were as professional as ever.  

 January was exam time for many universities as our conversation with students, may be 
event timing should be considered, Feb/ Mar are recommended.  

 The events were quiet in terms of learner inquiries at our desk. The timings of the 
seminars needs to be rearranged to compliment the event rather than detract from it e.g. 
the seminars should be at the start or end whilst exhibitors set up/pack away. 
 

What is exhibitor’s assessment of visitor’s number? 
 

 
 
What is exhibitor’s assessment of visitor’s quality? 
 

 

Exhibitor’s feedback  
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Exhibitor’s overall assessment of the fairs 
 

 
 
 
Will you be attending this event this time next year? 
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 Event planning: feedbacks about student’s exam time in January from visitors, exhibitors and 
agents have been noted. Event planning for next year’s fair, especially in term of timing, will be 
considered carefully to avoid student end of semester’s exams 

 Activity arrangement: Talk and seminar will be organized in the event to inspire visitors about UK 
study and give them in-depth information about the subject area. Restructuring the event 
schedule order to arrange talk/ seminar earlier than exhibition hours to avoid distracting visitors 
from the main exhibition hall will be consider for the next event’s programme    

 

 
 

 
 

No Institution 

1 BPP University 

2 University of Bradford 

3 University of Brighton 

4 The University of Edinburgh 

5 Alliance Manchester Business School, The University of 
Manchester 

6 Newcastle College 

7 Northumbria University 

8 Nottingham Trent University 

9 Robert Gordon University 

10 York St John University 

UK Qualification provider in Vietnam 

11 British University Vietnam 

 
 
 
 

Future steps for British Council 
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