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Subtle er]gag%ement and outright fun: Using
gamification to improve the effectiveness of
your international marketing
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° Researcher in Gamification in HR at CROME (Centre for
Research on_ Management & Employment)
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Organlser of Bnhton Gamrfrcatlon Meetup










GAME THINKING
CAN REVOLUTIONIZE
YOUR BUSINESS

KEVIN WERBACH
DAN HUNTER

Cappragl .=t<1 ]

“Gamification is the use
of design techniques
from games in a
business context or
some other non-game
contexts.”

Werbach and Hunter



“Gamification is
becoming a catch all
word that encompasses
not just gamification but

also serious games,
simulations, game
based learning and
playful experiences”
Raftopoulos (2015)




Activision spent 6 years and how much mone'y'
developing and Iaunching the game Destiny?




How much did Destmymake,"n 'Sales'mon'the
first day?




What percentage of video game players in the UK are
female?
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In 2014 there were how many video game players
worldwide?
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“Games give us unnecessary obstagles tﬁatfwe).,
volunteer to tackle” Jane McGonigal .



HARD FUN







o= - WP TPV W S R R T T, T WA RS R

\\\\\\\\\\\\

oy EEEEEEEEE




- C—
. 4 LA - 4
S mE S ol i L. R
- de s i - c i - ¥ - 4
; . T Wy, | 20555 4 o5 s i
‘\-, o ol immb > \h o I "' Voa s Ay ,A.’ -’\ .i e,
-, > V5 — L el ——y vt —e i 4

T PEOPLE POV e ety 1o B

- ; C R 2l . &

" lvg".' - - _ <. aan.. -1

- WP == Tas 2 V.o -

P







/' HOME
ERE T o g

SPREAD THE WORD §
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For each answer you get right, we donate 10 grains of rice
through the World Food Programme to help end hunger

battle means:
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EXPLORING







DON'T PANIC!

Badges Achieved

10 CRM.me logins
March 18,2015

10 Accounts created
March 18, 2015

1 Comment created
March 19, 2015

1 CRM.me early moming login
June 8, 2015

1 Post created
June 8, 2015
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1 CRM.me nighttime login
June 92015
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- (’f Airport Collection 7‘) Basketball Collection

Leaderboard Rankings

3rd 3rd 3rd
= Weekly Monthly Overall
4 coins
Redeem
Overall Statistics
General 3 ol |
Sales 0  peus [
New Business 1  poe [
A Manag D oo [
Time Management 0  pogs B
Communication 1 pes I 0 0 0 0
. —i>  Biking Collection ] Breakfast Collection




TOP 10 USERS

Jane Employee 297,560 502 21 18 37 4
Simon Director 683,220 299 0 18 50 11
Ryan Employee 173,400 466 23 14 30 3
Jeanette Employee 430,670 546 0 12 43 11
Claire Employee 89,285 254 5 18 23 3
Laura Employee 293,950 496 1 21 37 11
Marsha Employee 215,115 354 28 19 32 10
Andrew Employee 179,355 335 13 14 30 9
Jen Employee 378,920 1142 27 19 40 21
Geoff Employee 193,205 493 9 18 31 11




TOP USER

Employee 297,560

Simon Director 683,220 299 0 18 50 11 62,111
Ryan Employee 173,400 466 23 14 30 3 57,800
Jeanette Employee 430,670 546 0 12 43 11 39,152
Claire Employee 89,285 254 5 18 23 3 29,762
Laura Employee 293,950 496 1 21 37 11 26,723
Marsha Employee 215,115 354 28 19 32 10 21,512
Andrew Employee 179,355 335 13 14 30 9 19,928
Jen Employee 378,920 1142 27 19 40 21 18,044
Geoff Employee 193,205 493 9 18 31 11 17,564




LEAD BY EXAMPLE

Jane Employee 297,560 502 21 18 37 4 74,390
Simon Director 683,220 299 0 18 50 11 62,111
Ryan Employee 173,400 466 23 14 30 3 57,800
Claire Employee 89,285 254 5 18 23 3 29,762
Laura Employee 293,950 496 1 21 37 11 26,723
Marsha Employee 215,115 354 28 19 32 10 21,512
Andrew Employee 179,355 335 13 14 30 9 19,928
Jen Employee 378,920 1142 27 19 40 21 18,044
Geoff Employee 193,205 493 9 18 31 11 17,564




BADGES

Jane Employee 297,560 502 21 18 37 4 74,390

Simon Director 683,220 299 0 18 50 11 62,111

Ryan Employee 173,400 466 23 14 30 3 57,800
Jeanette Employee 430,670 546 0 12 43 11 39,152
Claire Employee 89,285 254 5 18 23 3 29,762
Employee 293,950 496 1 37 11 26,723
Marsha Employee 215,115 354 28 19 32 10 21,512
Andrew Employee 179,355 335 13 14 30 9 19,928

Jen Employee 378,920 1142 27 19 40 21 18,044

Geoff Employee 193,205 493 9 18 31 11 17,564




COINS

Jane Employee 297,560 502 21 18 37 4 74,390
Simon Director 683,220 299 0 18 50 11 62,111
Ryan Employee 173,400 466 23 14 30 3 57,800
Jeanette Employee 430,670 546 0 12 43 11 39,152
Claire Employee 89,285 254 5 18 23 3 29,762
Laura Employee 293,950 496 1 21 37 11 26,723
Marsha Employee 215,115 354 28 19 32 10 21,512
Andrew Employee 179,355 335 13 14 30 9 19,928
Employee 378,920 27 19 40 21 18,044

Geoff Employee 193,205 493 9 18 31 11 17,564
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CHOOSE AFFINITY

Supremacy

repaired at half cost.
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Harmony celebrates the kinship of all living things: their scarships are

Purity
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The leader Barre [Benevolent) reduces the cost of cities by 2500.

MAP SIZE
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[ Moderate
[ Hard
[ Impossible
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VICTORIES
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[ START GAME

)




CUSTOMER
CHOOSE APPROACH ( DRIVEN J

MARKET [ PRODUCT J TARGET COMPANIES
DRIVEN DRIVEN
SMALL

| CHOOSE LEADER |

LARGE

ENTERPRISE

COMPETITORS
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RICHARD ELON WARREN BILL DIFFICULTY

EASY

MODERATE

HARD

IMPOSSIBLE
STEVE OPRAH ANITA VICTORIES

° The leader Branson is a rule-breaker. Change the game and challenge the status quo. < NEWLEADS — P>
@ 25% MORALE BOOST TO STAFF MORALE

(- JUST LET ME ﬂ

LGET ON WITH ITJ

START GAME

o
LJ L



-
GAMIFICATION +)

THANK YOU FOR

PLAYING

pete.jenkins@gamificationplus.uk

http://gamificationplus.uk

@gamifiplus @petejenkins

For more fun download the free mobile app Quiz Up and search for &
play the Gamification Marketing quiz

Acknowledgement: Some images designed by Freepik
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