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  Introduction 

The Study in the UK Exhibition was held on 11 – 12 March 2018. It offered an opportunity for students, 

parents, teachers and others in the education field to meet representatives of 19 UK universities and 

colleges in person to find out what the UK has to offer and available funding opportunities. The target 

audiences were primarily 16 to 21 year olds interested in higher education in the UK; professionals 

seeking to advance their careers; parents and key influencers. Entrance was free for all visitors. Visitors 

were able to register in advance through the Study UK dedicated registration website (VRS) or on arrival 

at the exhibition. The exhibition, which was held in the evenings of 11 and 12 March, was very well 

attended by local audiences. 

The exhibitors were very happy to learn about the market updates and trends following the newly 

published HESA statistics during a marketing briefing that was delivered the night before the exhibition 

followed by a social dinner at Souq Waqif. 

The opening ceremony took place on Sunday 11 March 2018 – attended by HMA the British 

Ambassador, the Director of Scholarships at the Ministry of Administrative Development, scholarship 

officers at the Ministry of Education and Higher Education, scholarship providers, school counsellors and 

few UK Alumni. The exhibition was opened to public from 16:30 - 20:30, but due to big crowd, the team 

extended the opening timing till 21:30. We had almost 1,500 visitors in total. The exhibitors were very 

happy with the turnout and the quality of students and many has mentioned that this is the busiest fair 

they attended so far. 

We also had a "Speak to a UK Alumni" corner where three of our alumni engaged with potential 

candidates to advise them about studying and living in the UK.  

In the mornings of the exhibition days, we had a number of school/colleges visits that allowed 

participants to attend a  school fair in Al Wakra where independent schools of boys were invited, as well 

as visit the Community College Qatar where college and girls schools were invited.  Moreover, we had a 

mini fair with a B2B opportunity at the University Foundation College - NCUK. 

The exhibition attracted 1,500+ visitors through a variety of marketing channels and activities, which 

complimented each others.  We believe the key for the continuous growth in visitors’ number is mainly 

due to starting the promotion plan of the event with soft promotion at least 2 months prior to the 

exhibition while having extensive promotion in the last 10 days leading to the exhibition, utilizing key 

social media influencers, ensuring effective communication with school counsellors who are considered 

important influencers and maintaining an up-to-date contacts database of potential students (mainly 

recent IELTS candidates). 

IES team in Qatar 
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Highlights 
This exhibition in the afternoon was held at the following venue/time/date… 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

Visitors’ profile  
 

49% of visitors were looking for Undergraduate courses and Foundation/pre-university 
programmes 

9.5% of visitors were looking for English and vacation/short courses 
 
 

20% of visitors were looking for Postgraduate courses 
9% of visitors were looking for MBA programmes 

 

 
48.5% of the visitors were under 20 years old 

22% of the visitors were between 21 - 30 years old 
 
 

 
Of the total visitor numbers 63% were male 

 
 

The most important decision factor was: High academic standard 
 

 
 
   How did visitors find out about the exhibition? 

 
 

 

Venue La Cigale Hotel, Doha, 11 – 12 March 2018 

Opening hours 16:30 – 20:30 

Opened by  Director of Scholarships at the Ministry of Administrative 
Development 

 Dr Frank Fitzpatrick, Director, British Council Qatar 

Stand costs 2,250 GBP; excluding VAT 
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Marketing 
 
 
The Study UK Exhibition 2018 was promoted through the following channels  

 

 Targeted social Media Campaign through British Council and Study UK started on 25 February 

2018 for a period of two week 

 Social media campaign through popular social media influencers 

 Display of promotional roll up banners at the British Council Teaching Centre 

 Display of promotional videos at the British Council Teaching Centre 

 Event Page on British Council website 

 Featured in Study UK March E-Newsletter to 3,000 recipients 

 E-mails to recent IELTS candidates and potential students (5000+) on 1 March 2018 and 

Reminder on 10 March 

 E-mail shot to school counsellors to cascade it to their students 

 E-mail shot to scholarship providers 

 SMS to recent IELTS candidates and potential students (5000+) on 5 March 2018 and 

Reminder on 10 March 

 3,500 flyers distributed in schools and British Council Teaching Centre 

 

Examples of the marketing Include …  

Facebook /Instagram advertising through organic and boosted posts, on British Council Qatar 

channels 
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Twitter advertisement campaign over the period of 2 weeks started on 25th February through 

British Council and Social Media Influencers channels: 

 

 British Council: 2,490 

 Ahel Qatar Channel: 3,932 
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Marketing via social media influencer Instagram Accounts/ Qatar-UK Alumni 
 

- Marsal Qatar (2,552 views) 
- Ahal Qatar (4,157 views) 
  

Marketing through I Love Qatar Facebook, Instagram and Twitter channels 
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Press coverage: 

                                                                                                              
The post-event Press release was published in the following newspapers: 

 Gulf times 
 Lusail News 
 Qatar Tribune 
 Peninsula 
 Al Sharq 

 
Here are some screen shots:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

https://education-services.britishcouncil.org/
http://www.gulf-times.com/story/584774/British-envoy-opens-Study-in-the-UK-Exhibition-201
https://lusailnews.qa/article/12/03/2018/%D8%A7%D9%81%D8%AA%D8%AA%D8%A7%D8%AD-%D9%85%D8%B9%D8%B1%D8%B6-%D8%A7%D9%84%D8%AF%D8%B1%D8%A7%D8%B3%D8%A9-%D9%81%D9%8A-%D8%A8%D8%B1%D9%8A%D8%B7%D8%A7%D9%86%D9%8A%D8%A7-2018
http://www.qatar-tribune.com/news-details/id/115905
https://thepeninsulaqatar.com/article/12/03/2018/Over-3,000-students-from-Qatar-studying-in-UK
https://www.al-sharq.com/article/13/03/2018/%D8%A7%D9%86%D8%B7%D9%84%D8%A7%D9%82-%D8%A7%D9%84%D9%85%D8%B9%D8%B1%D8%B6-%D8%A7%D9%84%D8%B3%D8%A7%D8%A8%D8%B9-%D9%84%D9%84%D8%AC%D8%A7%D9%85%D8%B9%D8%A7%D8%AA-%D9%88%D9%82%D8%B7%D8%A7%D8%B9%D8%A7%D8%AA-%D8%A7%D9%84%D8%B9%D9%85%D9%84-%D8%A7%D9%84%D9%8A%D9%88%D9%85
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Visitors’ Feedback 
 
Expectations (This Event Met my Expectations) 

 
 
Quality (Overall, this was a high quality event) 

 
 
Recommendation (0 Very Unlikely to 10 Very likely) 

 

33% 

62% 

4% 1% 0% Strongly Agree

Agree

Neither Agree Nor
Disagree

Disagree

Strongly Disagree

45% 

47% 

7% 

1% 0% 
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Agree

Neither Agree Nor
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Disagree

Strongly Disagree

11% 
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 Exhibitors’ Feedback  
 
 
Some statistics from the Exhibitors post-event survey concerning the public exhibition: 

 

 100% of exhibitors were happy about the quality and the number of visitors at the evening 

exhibition (scoring between 8 and 10 on a scale of 10) 

 100% of the exhibitors were happy about satisfied with the exhibition logistics (duration, venue, 

catering, travel arrangements during the exhibition, promotion of the event, professionalism of the 

team, British Council staff support) 

 100% of exhibitors agreed that this event met their expectations 

 90% of exhibitors will consider coming back to our yearly events, while others are undecided yet 

 More than 55% of exhibitors are loyal IES customers returning to our events on yearly basis 

 100% of exhibitors were satisfied with the timing of the event 

 

Some positive quotes from exhibitors: 

 

• The main event, logistics, communications were very good. 

• For my first proper recruitment fair in Qatar I felt it went very well and exceeded my expectations.  

• I was more busy than I expected as my institutions profile is not big in the country but there is a lot 

of opportunity in the market 

• The crowd was good, I spoke to applicants non-stop throughout the event 

• The attendance was good 

 

 

 

 

Opportunities highlighted by exhibitors: 

 

• There are opportunities for collaboration and partnerships with the local institutions. 

• Pre-sessional is key to recruiting from this region, particularly for Qatari nationals 
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Future steps  
 

 

There are some areas that both British Council and the UK institutions can work on to improve the overall 

arrangement and outcomes of the exhibition. The main findings from the exhibitors’ and the visitors’ 

survey results and recommended next steps are outlined below: 

 

British Council 

 

• We will continue working on a regional exhibitions plan to have the Gulf events close to each 

other 

• We will continue focusing our marketing on digital marketing while utilizing social media 

influencers 

• We will continue engaging alumni in the exhibition itself to share their experience 

• We will try to accommodate more scholarship providers to have a stand at the exhibition 

• We will look at partnership models that can reduce costs per institution 

• We will look at how to fill the mornings with more engaging activities that would benefit all 

exhibitors. 

 

UK Institutions 

 

• It will be great if the institution can have more representatives as sometimes there were long 

queue 

• It has been advised by the visitors that it would be great if the universities have academic 

members with them who have thorough understanding of the courses that their university offers 

 

Our popular summer exhibition scheduled on 3 July 2018 (https://education-

services.britishcouncil.org/exhibition/study-uk-summer-recruitment-campaign-qatar-july-2018)  will build 

upon the lessons learned. We hope to see you there! 

 

We have also announced the dates for our spring exhibition to be on 10 – 11 March 2019.  Visit this 

page for updates. 

 

https://education-services.britishcouncil.org/
https://education-services.britishcouncil.org/exhibition/study-uk-summer-recruitment-campaign-qatar-july-2018
https://education-services.britishcouncil.org/exhibition/study-uk-summer-recruitment-campaign-qatar-july-2018
https://education-services.britishcouncil.org/exhibition/study-uk-qatar-and-kuwait-exhibitions-march-2019
https://education-services.britishcouncil.org/exhibition/study-uk-qatar-and-kuwait-exhibitions-march-2019
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Appendix I - List of UK participating institutions 
 

 NO. UNIVERSITIES 

1 University of Aberdeen 

2 Aston University 

3 University of Birmingham 

4 University of East London 

5 University of Greenwich 

6 University of Kent 

7 University of Leeds 

8 Leeds Beckett University 

9 Liverpool John Moores University 

10 The University of Manchester 

11 NCUK - University Foundation College 

12 Nottingham Trent University  

13 Northumbria University Newcastle 

14 Northumbria University Newcastle / QFBA 

15 University of Portsmouth 

16 University of Salford 

17 University of Sussex 

18 Study Group International 

19 University of the West of Scotland 
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 Appendix II - Photos from the Exhibition 
 

 

   

    

 

    

Opening Ceremony attended by British Ambassador, British Council Country Director, Ministry of 

Administrative Development Director of Scholarships, representatives from Ministry of Education and Higher 

Education, Scholarship providers, school counsellors and few UK Alumni 
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Photo of the visitors in the exhibition area 

 

Visitors getting advices from the UK institutions’ representatives 
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Potential students getting advices from UK Alumni sharing their experience 

British Council Booth      Ministry of Administrative Development Booth 
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