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Thank you for your participation at the Study UK exhibition in Kuwait in March/2018 at the Venue in (Al 
Futouh ballroom, The Regency, Salmiya). 
 
The purpose of this report is to provide you with a summary of the event, including visitor and exhibitor 
feedback as well as other useful information. We trust that this report will enable you to report return on 
investment and assist with future decision making.  

The event, was targeted mainly at the HE/FE, hosted representatives from 46 UK institutions (Listed 
below in section exhibitors feedback), that positively engaged with prospective students/visitors/partners, 
providing the audience with information on educational opportunities in the subjects of their choice. 

On the first day, Imran Yousaf presented a Country Overview and Market Briefing at the Regency Hotel 
followed by education forum round table discussions with local education stakeholders (Director of 
Scholarship – MoHE and head of Kuwait Cultural Attaché London, Head of UG Scholarships Ms Abeer 
Al Duaijj, Head of Kuwait Institute of Banking Studies, Mr Desmond Nelson, Deputy Director General for 
Public Authority for Applied Education and Training PAAET, Dr Adnan Al Ali, And Head of Training at 
KIBS Ms Elham Al Hajj). This is the first year that we’ve had taken the exhibitors to school directly, which 
was quite successful.  

The event attracted over 3,000+ visitors thanks in part to the marketing campaign. Alongside the main 
exhibition, a series of seminars were also held, with topics covered including Alumni talk, Foundation in 
the UK etc.  

At British Council we highly appreciate your support, and hope that we can continue to provide valuable 
marketing services in terms of both our exhibitions and also our range of other targeted activities during 
the year. We hope to see you again at our next exhibition. 
 
Regards,  
 

Imran Yousaf | Projects manager, Kuwait 
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This year we manage to reach over 3000 visitors and high percentage of good enquiries. A well 
thought of marketing plan was implemented based on the detailed analyses of last year exhibition.  
 
The marketing briefing was conducted a day before the event along with a reception, which gave 
delegates some time the next morning for personal meetings.  
A lunch forum with a slight change was conducted, more interactive than ever with open ended 
Q&A sessions. 
 
Seminars were also delivered by UK institutions on various aspects of education in the UK, e.g. 
Study opportunities in UK: Engineering & Technology, etc. Alumni also delivered a talk on life in the 
UK to potential students and IELTS preparation courses counselling was conducted in parallel. 
 
Each visitor was handed a bag (branded with our new branded Study UK; discover you upon 
registration. 
 
Education UK App was introduced as oppose to printing over 3000 guidebooks. This App contained 
all the useful information a visitor is looking for, e.g., universities participating, layout, courses on 
offer, scholarships info, and seminar schedule, etc. this was a great success and we will be 
implementing this again for our future exhibitions 
 
A very delicate Visitor Registration System was utilised for registering visitors prior to enter the 
exhibition. This was also opened almost a month before the exhibition for registering prior to 
attending the exhibition. 450 visitors registered prior to the exhibition date. 
 
 
 
 

 

 

 

 

 

 

 
 
 
 
 
 
 
 

Highlights  

There was a 5% increase in visitors from last year’s exhibition… 
 

Exhibition dates/years Attendance 
2017 2018 

15 – 16 March 3150  
7 – 8 March  3300 

 
 
 
 
 
 

This exhibition was held at the following venue/time/date… 
 

Venue(s) Regency Hotel, Salmiya – 7 - 8 march 2018 
Opening hours Wednesday 7 March: 17:00-21:00 

Thursday 8 march : 09:00 – 13:00 & 1700 – 
21:00 

Stand costs £2,290 
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Overall, the visitors were happy & very satisfied with the exhibitions. From the exit surveys feedback 
forms and the pre-registration data on the Visitor Registration System (VRS), it is clear that many of 
the visitors interested in undergraduate study. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

65% of visitors are looking for Undergraduate  & Postgraduate Education 
 

A number of successful seminars were held, covering such topics as… 
 

• Study opportunities in the UK in Engineering; 
Science & Technology 

• Why choose a University owned foundation 
programme? 

• Studying an Accounting Degree: How to fast 
track your professional accounting 
qualification 

• IELTS and its advantages. 
• Alumni talk 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Visitors’ profile  

10% of visitors are looking for Postgraduate MBA 
15% of visitors are looking for English Courses 

 

What programme of study are visitors interested in? 
 

 
 
 
 
 

www.britishcouncil.org/siem 

© 2018 British Council. All rights reserved.  
This document may not be amended, copied or distributed without express written permission.   4 



 
 
 

Study UK Exhibition Kuwait March 2018 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What is the preferred subject area?  
 

 
 
 
 
 
 
 How did you find out about the 

exhibition?
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Fast Facts:  
 

• 60% of preregistered visitors indicated that they will be self-funded (self, family, relatives, 
friends), while 35% indicated they will be funded by scholarships  
 

• 53% of preregistered visitors were interested in beginning their studies abroad within 6 
months, and 39% within a year 

  
• Almost 70% of the visitors at the exhibitions (excluding school visits) were between the ages 

of 17 and 35 years, with more male than female visitors  
 

• 45% of preregistered visitors showed interest in staying in the UK for 1 to 3 years, just over 
47% indicated that they would like to stay for more than 3 years  

 
• High academic standard’ is still the number one reason for Kuwaiti (& residents) students 

wanting to study in the UK, followed by ‘international recognition of qualifications’, ‘having a 
better job in my country’ and ‘cultural environment’  

 
 
 
 
 
 
 
Study UK Exhibition 2018 was promoted through the following channels  
 

• Distribution of 30000 colour flyers to over 200 public & private schools, Universities,  British 
Council premises, IELTS exams - started on 18 February 2018 
 

• Event listing on British Council Kuwait website  
 

• Promotion through school counsellors and scholarship providers  
 

• Targeted Email shot to potential students, recent IELTS candidates, scholarship providers 
and school counsellors (10,000+)  
 

• Targeted SMS blast to 20,000 relevant audience 
 

• Targeted Social Media campaign via Study UK British Council and British Council channels 
 

• Targeted paid social media campaign using external agency two weeks prior to the 
exhibition 

 
• Press Releases in all Kuwaiti Newspaper (both Arabic & English ) a week before the event 
 

 
 
 

Marketing 
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Print 
media:  
 
 

 
 

 
 
   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A total of £28,000 was spent on Marketing for this exhibition 

Our marketing reached an estimated audience 2.5 Million people 
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Press Releases 
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Online & Digital media promotions 
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When the visitors were asked “was this a high-quality event?” 90% 
agreed. 

 

  

A printed survey was distributed during the exhibition to the 500 visitors. The 
questions were designed to gather quantitative statistics as well as qualitative 
remarks on reactions to our exhibition and the decision making process  

 

When the visitors were asked “Did you receive all the Information 
required to make an informed choice” 85% said yes. 

 

When the visitors were asked “Will you be applying to a UK institution 
following the exhibition” 90% said yes. 

 
 

How do you rate the support of the BC, 88% indicated excellent support 
by the British Council  
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Key Recommendations for the British Council include: 
 

• Invite more Institutions to attract larger audience 
• Some chocolates to go with Coffee 
• More stand assistants and language assistants 
• Hold exhibitions at least twice a year 
• The room was very cold 
 

 

Some examples of quotes from Visitors following the exhibition: 
 

• Excellent exhibition and great venue 
• Very informative and the representatives were very helpful. It would be nice to have 

representatives from a few more universities at future events. A great opportunity to meet 
with so many universities 

• Great facilities and opportunity, but how about more English schools 
• Loved the session on Foundation – Very helpful 
• Keep coming to Kuwait! 
• Everything was pretty well organized and the representatives were all very helpful and 

knowledgeable  
• The Education UK App really helped reaching out to the right institutions we were looking 

for … thanks British Council and Keep it up! 
• Please next time more than two days… 
• Everything was spot on! 

 

At the exhibition there were 46 unique exhibitors from UK HEIs; this 
represents a 9% increase on last year’s exhibitor count.  
 

Exhibitor Attendance 
 

Kuwait  
2017 2018 

15-16 March 39  
7 – 8 March  46 

 

When exhibitors were asked “Will you be attending a similar exhibition 
next year?” 88% said yes, 12% undecided. 

 
 

 

Exhibitor’s Feedback 
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When exhibitors were asked “overall how satisfied were you with the 
exhibition?”92% said very, 8% said somewhat 

 
 

 

Some positive quotes from exhibitors: 
 

• The fair was well planned, the market briefing with a detail insight into the local 
economic situation was a great addition to the briefings 

• A very worthwhile event that was efficiently planned 
• Never heard a briefing like that in the whole region 
• Good number of visitors who asked good quality questions 
• The decision to conduct the exhibition in March was really bold and it has paid off 
• Market Briefing this was really useful and it was a good exhibition, so well done to you 

and the team in Kuwait 
• The event was very good and well organized. Thank you and your team for all the 

hard work 
• The round table discussions were icing on the cake, we were able to meet with 

decision makers and most of all the KCA! 
• Although, the Gulf economies have bigger concerns now, and fluctuations Ministry 

lists will always thwart us, the turnout for the exhibition was still excellent, once again 
superb, thank you! 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

90% satisfied with the exhibition logistics (duration, venue, catering, 
travel arrangements during the exhibition, promotion of the event, 
professionalism of the team, British Council staff support)  

 
 

78% and 89% of exhibitors were happy about the quality and the 
number of visitors, respectively  

 
 

 
More than 90% exhibitors confirmed that the overall exhibition was 

high quality event  
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List of Exhibitors (Alphabetical Order): 
1 Birmingham City University 32 Oxford Brookes University 
2 Sheffield Hallam University 33 University of Ulster 
3 University of Portsmouth 34 University of Essex 
4 University of Brighton 35 University of Bristol 
5 University of Stirling 36 Swansea University 
6 Aston University 37 Kingston University 
7 University of Aberdeen 38 Robert Gordon University 
8 Cranfield University 39 University of Salford 
9 University of The West of Scotland 40 University of Exeter 
10 University of Southampton 41 Queen Mary University of London 
11 University of Kent 42 University of South Wales 
12 Staffordshire University 43 University of Sunderland 
13 King's College London 44 University of Bedfordshire 
14 The University of Reading 45 University of Dundee 
15 University of Strathclyde 46 Newcastle University 
16 Bangor University 
17 University of Leeds 
18 Northumbria University 
19 Cardiff University 
20 The University of Manchester 
21 University of Glasgow 
22 University College London 
23 Liverpool John Moore’s University 
24 Nottingham Trent University 
25 The University of Northampton 
26 University of Sussex 
27 Leeds Beckett University 
28 Study Group 
29 Brunel University London 
30 University of Birmingham 

31 University of Plymouth 

 
 

Some recommendations from exhibitors: 
 

• More schools should have been invited 
• Include workshops with sponsoring bodies and counselors 
• British schools should be part of the schools visit 
• The event was just a bit pricy 
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There are several areas that both British Council and the UK institutions can work on to 
improve the overall arrangement and outcomes of the exhibition. The main findings and 
recommended next steps are outlined below: 
 
British Council 
 

• We will continue to work on regional exhibition plan and have event close to each 
other in the Gulf region 

• We will keep on investing more on digital media platform for maximizing target 
market 
 

• More scholarship providers to be included in lunch forum session 
 
 

 
UK Institutions  
 

• It is suggested that institutions invite their alumni to attend future exhibitions and 
share tales of their life in UK with the visitors. 
 
 

• Many visitors commented that scholarships opportunities were very low. We 
recommend institutions to look at ways of providing some sort of scholarship or 
discount and highlight these during future exhibitions. 
 

• Popular universities for Kuwaiti students are advised to have more than one 
representative to avoid long queues  
 

• Exhibitors are suggested to also promote the exhibition on their own website or 
newsletter and their Alumni networks to gain more interest of the exhibition 
 

 
The above points, though important, should not detract from what was a successful 
exhibition. Next year’s exhibition (Currently Scheduled for 6-7 March 
2019; https://siem.britishcouncil.org/exhibition/study-uk-kuwait-exhibition-march-2018) 
Will build upon the lessons learned and prove even more popular. We hope to see you 
there! 

Future steps 
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Appendix 

The exhibition was inaugurated by Dr Fawzan Al Fares, head of Kuwait Cultural Attaché, UK, DHM Jacky 
Perkins British Embassy Kuwait, and Michael Gordon, Country Director of British Council Kuwait.  

Education Lunch forum attended by Director Scholarships Ms Wafa Al Sarraf & Dr Fawzan Al Fares Head KCO 
DDG PAAET DR Adnan Al Ali, Directory Kuwait Banking Institute Desmond Nelson, & Head of UG Scholarships 
Ms Abeer Al Duaijj 
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End of Report 

Schools visit & visitors at exhibition 
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