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Thank you for your participation at the Study UK exhibition in Poland on 24-25 November 2017. 
 
The purpose of this report is to provide you with a summary of the event, including visitor and exhibitor 
feedback as well as other useful information. We trust that this report will enable you to report return on 
investment and assist with future decision making.  

The event, targeted at the HE market, hosted representatives from 38 UK institutions that positively 
engaged with prospective students, providing the audience with information on educational opportunities 
and subject choices.  

The event attracted over 2000 visitors thanks to the marketing campaign. Alongside the main exhibition, a 
series of seminars and workshops were also held, with topics covered including: “Applying to a UK University 
using UCAS”, “Writing a personal statement” and other. 

At British Council we highly appreciate your support, and hope that we can continue to provide valuable 
marketing services in terms of both our exhibitions and also our range of other targeted activities during the 
year. We hope to see you again at our next exhibition. 
 
Regards,  

 
Dorota Kraśniewska | Partnerships and Projects Manager, Poland 
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There was an increase in visitors from last year’s exhibition in 
Krakow 

 

Attendance Kraków 

2016 2017 

483 728 

and a small decrease in Warsaw 
 

 
 

Attendance 

Warsaw 

 

2016 2017 

1535 1296 

 
 

This exhibition was held at the following venues: 
 

 
Venue(s) 

 
Andel’s by Vienna House Kraków 

ul. Pawia 3 
31-154 Kraków 

and 
 

EXPO XXI 
ul. Prądzynskiego 12/14 

01-222 Warsaw  
 

Opening hours Kraków 11:00 -17:30 
Warsaw 11:00 – 17:30 

 
Stand costs for the 

whole package 
 

£1,910 
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Motivation: 
 
High academic standards and innovative teaching and learning 

methods 

International recognition of qualifications 

Overseas work opportunities 

Learning English 

Travelling in many different countries 

Wide variety of courses and institutions  
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Online 
 
 
 

 
 
 
 

               
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Outdoor 
 
 
 

 
 
 

Google AdWords     119,700 Interactions/Clicks, Views   
 
Facebook Ads         95,774 
 
Facebook Events    54,780 
 
British Council Website   12,362 unique page views 
 
Media mentions (internet, press, radio) total reach: 5,243,516 
 
LIBRUS Electronic Journal for headteachers, teachers and 
parents in the majority of Polish schools:  221,912 
 
 
 
 

Promotion 
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Join our Study UK Exhibition in Warsaw and Krakow 

Choose an education at one of the UK's world-class universities and get the knowledge, skills and confidence 
to discover your own future. 

Representatives of 40 UK universities are waiting for you between 11.00 and 17.30: 

• 24 November in Krakow: Hotel andel's, ul. Pawia 3 
• 25 November in Warsaw: EXPO XXI, ul. Prądzyńskiego 12/14 

Entrance is free. Registration required. 
#StudyUK 
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Print 
 
A supplement about studies in the UK in the most popular Polish daily “Gazeta 
Wyborcza” issued in the whole country 
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Some examples of quotes from Visitors following the exhibition: 
 

• great variety of universities and its offers, helpful BC and university 
staff, consistent and full information 

• great deal of valuable information about studying in UK which are 
hard to find elsewhere, spacious and big venue, variety of 
universities, 

• Very helpful and cheerful staff, Skype talks with Polish students in 
UK were really helpful 

• Everything was on a very high and professional level. Very good 
seminars about writing CV. 

 
 
 

Key Recommendations for the British Council include: 
 

• There was a seminar about studying in Oxbridge but those 
universities were not present at the stands. Next time it would be 
good to invite them. 

• Please invite Scottish universities 
• More seminars and universities please! 
• New venue was harder to get to, we preferred the old one in 

Kopernik Centre, 
 

Visitor’s Feedback 
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Some positive quotes from exhibitors: 
 

• Better than in 2016 
• Market brief very useful, and excellent catering 
• Logistics very well organised 
• I spoke to some very interesting applicants who showed 

potential. 
• Quantity of visitors in both venues was very good. Food and 

beverage provision was much better than in other BC events I 
have attended 

 

Some negative quotes from exhibitors: 
 

• There should be an easier way to collect leads. Maybe badges 
with barcodes to scan? 

• My freight provision was excessive; better advice on numbers 
would have been helpful. 

• Venue in Krakow was very cramped. 
• Lots of concern regarding Brexit 

Exhibitor’s Feedback 
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At the exhibition there were 38 unique exhibitors from UK HEI Last 
year there were  institutions.  
 

Exhibitor 
Attendance 

 

Warsaw/Krakow 
2016 2017 

40 38 
 

 

 
Anglia Ruskin University 
Bangor University 
Bath Spa University 
Birkbeck, University of London 
Cardiff University 
Coventry College 
Coventry University 
De Montfort University 
ESCP Europe Business School 
Falmouth University 
Goldsmiths, University of London 
King's College London 
Lancaster University 
London Metropolitan University 
Middlesex University London 
Northumbria University 
Queen Mary University of London 
Richmond the American International University London 
Royal Holloway, University of London 
SOAS University of London 
Southampton Solent University 
Swansea University 
The London School of Economics and Political Science 
The University of Sheffield 
UCL (University College London) 
University for the Creative Arts 
University of Bedfordshire 
University of Bristol 
University of East Anglia 
University of East London 
University of Essex 
University of Hertfordshire 
University of Kent 
University of Nottingham 
University of Roehampton 
University of South Wales 
University of Warwick 
University of Westminster 
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There are several areas that both British Council and the UK institutions can work on to 
improve the overall arrangement and outcomes of the exhibition. The main findings and 
recommended next steps are outlined below: 
 
 
British Council 

 
• If the number of interested institutions remains the same  as in 2017,  BC will book a 

larger venue in Kraków 
 

• If EXPO is selected again as a venue in Warsaw, the Wi-Fi arrangement needs to be 
improved. 
 

• Freight instructions need clarification to avoid misunderstandings about storage of 
materials sent in advance of the Fair. 

 
 
UK Institutions  

 
• It is suggested that institutions invite their alumni/agents to attend future exhibitions 

and share tales of their life in UK with the visitors. They could also help in translation 
for parents who often accompany the prospective students. 
 
 

• Institutions are requested to provide British Council with seminar subjects and briefs 
at least six weeks before the exhibition to enable preparation of quality promotional 
materials. 
 

 
The above points, though important, should not detract from what was a successful 
exhibition evaluated by most of exhibitors as good or excellent. 

  
 
 
 
 
 
 
 
 
 
 
 

Future steps 
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