@@ BRITISH
@@ COUNCIL

SERVICES FOR

INTERNATIONAL
EDUCATION
MARKETING

Post-event report for

Education UK exhibition 2015

14-15 August 2015
Hong Kong

www.britishcouncil.org/siem

© 2015 British Council. All rights reserved.
This document may not be amended, copied or distributed without express written permission.



Education UK exhibition 2015

Introductlon

The Education UK exhibition was held on August 14th and 15th in order to coincide with
UCAS clearing, with over 60 institutions exhibiting

e During the two days over 4,000 visitors attended

e The event attracted extensive media coverage. It was reported in six newspapers and ten
online articles. Most of the coverage highlighted the stories about our students ambassador
and the benefits of studying in the UK.

This report includes:

Key Highlights of the event including visitors numbers and profile as well as media exposures.
Page 3-5

Details of the Marketing channels used to attract potential students, as well as parents to visit the
fair.
Page 6

Results of the Visitor Feedback survey which provides insight into how visitors think about our
fair.
Page 7

Results of the Exhibitors Feedback survey which provides comments and ideas for what went
well, what did not go well, and opportunities for improvement.
Page 8

Future Steps which British Council Hong Kong should consider.
Page 9

Appendix: List of exhibitors
Page 10-12
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Education UK exhibition 2

Highlights

There were

62 BOOTHS, 64 INSTITUTIONS
4,000 PARENTS & STUDENTS

attending the exhibition
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Education UK exhibition 2015

Visitors’ profile

The visitors or visitors’ child were mainly from senior secondary school -

1% 2%

M Primary School

M Junior Secondary School
H Senior Secondary School
M Sub-degree Student

B Undergraduate

M Graduate

M Master

W PHD

Around half of them attend University or Overseas boarding school now:

M Local public school

M Local private school (including
Direct Subsidy Scheme school)

M International/ESF school

B Local post-secondary college

1% p y g

B Overseas boarding school

m Overseas post-secondary college

m School in mainland China

W University
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Education UK exhibition 2015

Visitors’ preferences

Many of them were looking for undergraduate programme:
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Subject preference No. of visitors: n = 1348 survey responses
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While business is still the number one subject area of choice, the gap appears to have
significantly narrowed to others subjects like health & medicine, Law and social studies.
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Education UK exhibition 2015

Marketing

We spent more than

HKS 1.5 million

on promotion

MTR promotion
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Education UK exhibition 2015

Visitors’ feedback

Methodology

We distributed an online or printed survey to the visitors during the exhibition and
the visitors could get a souvenir after completing the survey. The questions were
designed to gather quantitative statistics as well as qualitative remarks on visitors
reactions to our exhibition and the decision making process.

8190 of the visitors considering to study abroad within 2 years

H In less than 6 months
B In1year

®In 2 years

W After 2 years

B Others/ Not Applicable/Don't know

Suggestions from visitors

Requested seminar topics

Accommodations & expenses

Subiject related topic: e.g. Art, architecture, engineering, computer, law, health and medicine
How DSE articulate to UG programs in UK

Boarding school life and experience

Talks on foundation courses and course requirements

Visa and UCAS application

Key recommendations from visitors

Many universities do not prepare enough info / booklet for visitors to check up

Wait too long for the confirmation as School representatives cannot confirm applicants on spot
The venue is too small and expand the number of institutions

Provide food and drinks services
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Education UK exhibition 2015

Exhibitors’ feedback

Main compliments

e Good environment, well organised, especially set up and seminar room, plus receipt
of all materials.

e Event support and organisation was very good

e Excellent pre-event support and information

e The event itself is very good - great organisation, lots of students already knows which
universities they wanted to speak to.

Main complaints (responses following page)

e Poor internet access
e The only disappointment is the number of students
¢ Venue layout was a little bit messy

What is your assessment of the visitors?

B Good number and good quality
B Good quality only
M Good number only

m Disappointing

Will the exhibitors be attending this event next year?

HYes
H No

= Undecided
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Education UK exhibition 2015

Future steps

There are several areas that both British Council and the UK institutions can work on to improve the

overall arrangement and outcomes of the exhibition. The main findings and recommended next steps are
outlined below:

British Council

¢ If we choose the same venue for August exhibition next year, we will review the layout of the
exhibition and ensure the traffic will go around all booths and no exhibitor will be overlooked.

o We will discuss with our IT colleagues to see how we can get a fixed IP address for UCAS web
link, so that the UK institutions could access to the UCAS system smoothly during the exhibition.

UK institutions

e According to the visitors’ survey, many universities did not prepare enough information booklets

for visitors. So, it is suggested that institutions should bring enough prospectus and programme
leaflet for the exhibition.

e Institutions could consider providing more information about ‘subject strengths’ based on
objective measures such as the National Students Survey/ Destinations of Leavers from Higher
Education survey from Unistats. Many visitors commented they wanted to see more ‘high-ranking
institutions’ or advice to help them short-list universities. Though our messaging is on the
importance of an all-rounded approach to selecting courses and institutions, the public mindset is

still heavily focused on league-tables. We could meet some of these needs by collating subject-
focused information and disseminate them at the event.
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Education UK exhibition 2015

Appendix: List of exhibitors

Booth No. Institute Name

Geographical Location

Independent schools and colleges

4 Astrum Colleges London
7 Bellerbys College South East England
13 Cambridge Centre for Sixth-form Studies Eastern England
Eastern England, London,
14 CATS College South East England
Central England, Hong Kong,
22 EF University Preparation Abroad London
37 LISC Independent Tutorial College London
45 Moira House Girls' School South East England

Further education colleges

14 Cambridge School of Visual & Performing Arts

Eastern England

24 Unicentres

South East England

Higher education institutions

1 Aberystwyth University South West England, Wales
2 University of The Arts London London
3 Aston University, Birmingham Central England
5 Bangor University Wales
6 Bath Spa University South West England
8 University College Birmingham Central England
9 University of Birmingham Central England
Central England, Hong Kong,
10 BPP University London
11 University of Brighton South East England
12 Brunel University London London
15 Cardiff University Wales
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Education UK exhibition 2015

Booth No. Institute Name Geographical Location
16 University of Chester Northern England
17 Coventry University Central England
17 ONCAMPUS Coventry Central England
18 University for the Creative Arts South East England
19 De Montfort University Central England
20 University of Dundee Scotland
21 University of East Anglia Eastern England
23 University of Essex South East England
25 University of Exeter South West England
26 Goldsmiths, University of London London
27 University of Greenwich London
28 University of Hull Northern England
INTO University Partnerships (Foundation / Diploma / Central England, Eastern
29 Graduate Diploma / Undergraduate /Postgraduate) England, London, Northern
England, Northern Ireland,
Scotland, South West England
30 Keele University Central England
31 University of Kent South East England
32 Lancaster University Northern England
33 Leeds Beckett University Northern England
34 University of Leeds Northern England
35 University of Leicester Central England
36 University of Lincoln Central England
38 Liverpool Hope University Northern England
39 Liverpool John Moores University Northern England
40 University of Liverpool Northern England
41 Loughborough University Central England
42 Manchester Metropolitan University Northern England
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Education UK exhibition 2015

Booth No. Institute Name Geographical Location
43 The University of Manchester Northern England
44 Middlesex University, London London
46 Newcastle University/ Newcastle University London London, Northern England
47 Northumbria University Northern England
48 The University of Nottingham Central England
50 Queen’s University Belfast North Ireland
51 University of Reading South East England
52 University of Salford Northern England
53 The University of Sheffield Northern England
54 University of Southampton South East England
55 Staffordshire University Central England
56 University of Strathclyde Glasgow Scotland
57 University of Sunderland Northern England
58 University of Surrey South East England
59 Swansea University Wales
60 University of Wales Trinity Saint David London, Wales
61 University of Warwick Central England
62 University of the West of Scotland Scotland

Other organisations
49 Pearson Academic Qualifications @ ITS Education Asia

Marsh (Hong Kong) Limited

The Bank of East Asia

Emirates Airline

Overseas Student Living

IELTS registration / enquiries

Main counter

UCAS
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