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Q: When considering your plans to study abroad, how
concerned are you about the following issues?

Health and wellbeing

- O
Very concerned ~ Somewhat Unsure Not very Not at all Sample

concerned concerned concerned size

China ) 1,663
HK SAR 76
Taiwan D 62
Indonesia D 104
Malaysia D 85
Singapore D 48
Thailand 34
Vietnam 62
India D 378
Pakistan D 143
Saudi Arabia D 60
Nigeria (GG D 23

0% 25% 50% 75% 100%



Q: When considering your plans to study abroad, how
concerned are you about the following issues?

Finances
- @
Very concerned Somewhat Unsure Not very Not at all Sample

concerned concerned concerned size

China D 1663
HK SAR D 76
Taiwan D 62
Indonesia D 104
Malaysia D 85
Singapore D s8
Thailand D 34
Vietnam D 62
India D 378
Pakistan D 143
Saudi Arabia DD 60
Nigeria Q7 D 231

0% 25% 50% 75% 100%



Q: When considering your plans to study abroad, how
concerned are you about the following issues?

Flights
- -
Very concerned Somewhat Unsure Not very Not at all Sample

concerned concerned concerned size

China D 1,663
HK SAR D 76
Taiwan W 62
Indonesia I 104
Malaysia W s5
Singapore A s
Thailand D 34
Vietnam D 62
India D 378
Pakistan D 143
Saudi Arabia P 60
Nigeria QY , D 231
0% 25% 50% 75% 100%
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China

Opportunities

Challenges:

« The U ses the U L
egqnﬁﬁu H}asn&% re erred - Challenging job market
es Inati r g

students stu ying abroad

« China’s Ministry of Education
priorities

« Employability a continued
pri r|t¥ y
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China

Subject interests:

Medical science &
public health

.[:p_ “~ ’,

- Education -@_ Creative arts &
S design

n —_— ’, .

Media & Computer science
communications ET' b P
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. Engineering & Technology

5

g Basic sciences %

=
ala

:Illllllllh

Business &
administrative
studies

Architecture



China

Opportunities

Challenges:

« The U ses the U L
egqnﬁﬁu H}asn&% re erred - Challenging job market
es Inati r g

students stu ying abroad

« China’s Ministry of Education
priorities

« Employability a continued
pri r|t¥ y
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China

China job market

Industries

> Artificial intelligence
» E-commerce
> R&D

www.britishcouncil.org

Soft skills

> Regional experience

> Cross-functional
communication

» Technical upskilling

Employers

> Candidates with both
local and international
experience

> Attractive offers to
repatriate overseas
Chinese

» Tier 1 salaries and
benefits becoming
more globally
competitive 10



China job market

Covid-19 impact

 Problems face by graduates:
Companies postponing / cancelling recruitment
Fierce competition
Companies not managing virtual recruitment / interviews well

« Civil service applications expected to rise along with application for SOEs

« “Stability” jumped from fifth in 2019 to second in 2020 in the top five factors
most valued by fresh graduates

* Fresh graduate salary expectations have dropped from 2019

www.britishcouncil.org 11



China

Opportunities

* The UK su H}asses the U

ec min re erred
esqlnatl r“&% g

students stu ying abroad

« China’s Ministry of Education
priorities

« Employability a continued
pri r|t¥ y
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Challenges:

* Challenging job market

12



China
Direct comms, brand building and
Marketing approach information sharing

Luxury social media -
Douban, Zhihu, Bilibili

Direct
comms and
informal
brand
building

www.britishcouncil.org
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Hong Kong

UK BNO offer creates spike in HK interest

www.britishcouncil.org

The UK's announcement to grant British National Overseas passport holders
in Hong Kong five years Lleave to remain with work and study rights has been
welcomed by agents in the region, who report immediate interest spikes from
students and families.

Education

Tough ride ahead for Hong Kong graduates, as job
vacancies fall 55 per cent amid economy battered by
protests, pandemic

« Major online employment portals show openings for new entrants down sharply in
early 2020

« This year's graduates likely to take longer to land full-time work, for less pay too

15



Hong Kong

Marketing channels

% statcounter

GlobalStats

Facebook

57.36%

www.britishcouncil.org

1866% 14%  6.18%

Social Media Stats in Hong Kong - September 2020

@)  obsBB...:

cpjobs
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ﬁailand — the market

Top five most popular subject areas
for Postgraduate Taught courses

1. Business & administrative studies

2. Law

3. Engineering & technology

4. Social studies

= Postgraduate Research

= Postgraduate Taught . .
. X 5. Creative arts & design

First Degree and Other Undergraduate

Source: HESA Student record 2018/19

www.britishcouncil.org
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Thailand - the update

- January 2021 vs. September 2021 entry
« Government scholarships remains available
 New minister for Higher Education and Science newly appointed

 One-year master’s degree and employability remain the key
drivers

 Skills highly demanded: Big Data and Digital Marketing

- Digital media remains popular but the success factor is
‘Contents’

www.britishcouncil.org 19



Telling stories and review

ar
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-tinnas & @ @parkpleng_ - 1 Mar v
Replying to @parkpleng_
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6:05 pm - 29 Feb 2020 - Twitter for iPhone

29K Retweets 39 Quote Tweets 5K Likes

www.britishcouncil.org Source: https://twitter.com/parkpleng_/status/1233709979925766149 20
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www.britishcouncil.org
https://www.youtube.com/watch?v=CC1_cTsgtQ8

Source: https://www.krungsri.com/bank/th/plearn-
plearn/interest-podcast.html
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South Korea
Opportunities

Competitive

Job Market

www.britishcouncil.org

US Losing
Popularity

More Spare Time

in the Evening

23



South Korea
Challenges

Higher ROI

Sensitivity

www.britishcouncil.org

Low Demand for
Study Abroad

Blind Hiring for

Employers

24



South Korea
Subject Interests

Arts & Design,
Social Studies,
Business

www.britishcouncil.org

Computer
Sciences

(Korean Digital
New Deal)

Green Energy,
Climate Change

(Korean Green
New Deal)

25



South Korea
Marketing Channels

Working
Local Online Professionals’
Portal Online

Self-
Development

: nten
Community content

e

www.britishcouncil.org
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Indonesia - the PG premise

« 4t most populous
* Increasing student demographics

« 17000 islands — 3 time zones - 500
plus dialects

« T1 and T2 regions

- Traditionally PG & scholarship
driven

« 4000+ HEIls - 48% accredited . W

1518 =——1014 =——15-18

www.britishcouncil.org 28



International recruitment: stabilising and growth oriented

 Funding led nose-dive for PG in 3000
2017 2670
2500
2030

. PG driven and UG growth 2000 s

1500 . 60 1500
* LPDP vs Self-financed 1000

500
« @Getting back on trend

’ 2016/17 2017/18 2018/19

m Postgraduate mUndergraduate

www.britishcouncil.org 29



Drivers for subject choices - 1

« Top subject choices for PG
applicants: Business &
Administrative Studies, Engineering
and Technology - digital technology,
renewable energies, Social Studies

* Professional development

- Employability — placement, graduate
route, industry linkages

m Business & Administrative Studies m Engioneering & Technology
m Social Studies

* Finance & competition

www.britishcouncil.org

30



Drivers for subject choices - 2

« Government priority areas for
development

« Digital economy boom: Indonesia
slated to be the biggest digital
economy in region

« Home to 4 of the Top 10 Unicorn
companies

www.britishcouncil.org

Scholarships:
- LPDP - on hold
- Corporate funding/HR
- GREAT Scholarships
- Chevening

Recommendation:

« Promotion for self-financed PG
students

31



Government plans for 2020 - 2024 include:
Increasing relevance & competitiveness of HE

- Triangle of collaboration: - Higher education as science and
university-industry-government technology development and

. Adoption of technology for learning ~ Centre for excellence

innovation * Increase research and publications

« Study programmes - adaptive to « Improve quality of university
industry needs graduates

www.britishcouncil.org 32



Government priorities - defined

 Development of human resource  Development geared towards

- Education - training of faculty, sustainability

development and collaborations - food security
 Improve and increase PhDs - social entrepreneurship
« Expand research collaborations - engineering & renewable energy

- digital transformation

- medical science/allied health
- maritime

- social sciences

- creative industries

www.britishcouncil.org 33



Insights from the field

Student plans for 2021:
Anticipated increase - January and beyond

« Major worries: pandemic in UK, costs, discounts for online study,
IELTS/alternative institution arrangements

- Current focus: business, engineering, fintech, chemical renewables, Al,
design, game designing, digital media

 Regional TNE

www.britishcouncil.org 34



Recommendations to maximise potential recruitment

« Consider costs — online/F2F, * Importance of staying visible
payment plans, accommodation
discounts

« Improve response time and be
available
« Scholarships

« Consider increasing subject
- Alternative language assessment availability for January in line with
alternatives September

www.britishcouncil.org

35



Steps we must ensure:

v' Aware of the prospective interests v Optimise alumni & agents

v' Maintaining sustained contact and v Don’t forget competitors
visibility

v' For PG don’t just rely on LPDP
v Announce solutions for concerns
identified
v It’s a matter of time!

v Providing incentive - invite interest
and engagement

www.britishcouncil.org 36



Challenges to navigate

 LPDP scholarships - delayed due to pandemic
« MORA - finding and supporting the right candidates/applicants

- Financial aid/institution scholarships - incentivise — possible reduction in
tuition fee for on-campus and distance learning

 EXpenses are a major factor — being catered to by competition
 The January intake — providing more subject options like September
« Strong competition and visibility by competitor study destinations

www.britishcouncil.org 37



A_vailable effective platforms for outreach

- Digital media
« Social media influencers
* Industry/employer linkages

Your alumni and agent

Home

networks

www.britishcouncil.org

FB:I INDONESIA ASSOCIATION OF BRITISH ALUMNI

About Us

éui Study UK - British Council @ i“Ekll(ilrtilMt
Sponsored (demo) - @

University of Bradford, Inggris memberikan beasiswa kepada pelajar Indonesia
Daftarkan dirimu segera untuk mulai September 2020

Study in the UK, broaden your

professional and personal horizons

e

STUDY UK

':J_nlfls'_‘?ffa:adfo'd Learn More I:-::::J:::‘?mg'am Learn Mo FAIR AND
Mulai September 2020 CAREER DAY
(fb Like C Comment #> Share 7 MARCH 2020

11.30 am-6.00 pm
Ayana Midplaza Hotel Jakarta

Activities Memories Membership Download Contact Us

©®

nessiejudge @ - Follow
London, United Kingdom

nessigjudge @ Heeey kalian

yang udah mau lulus dan siap untuk
melanjutkan ke jenjang universitas,
apa sudah tau belum mau kuliah
dimana? Mulai harus cari cari opsi nih!
Dulu aku buat list apa saja subjects
yang aku ingin pelajari & universitas-
universitas impianku dan beasiswa2
yang tersedia.

Nah kalo Inggris adalah salah satu
opsi impianmu, dateng deh ke Study
UK Fair & Career Day 2020 yang akan
diadakan oleh British Council di
tanggal 7 Maret 2020 di Ayana
Midplaza Hotel Jakarta. Kalian bisa
daftar di
bitly/StudyUKEduCareerFair2020 !! §

Good luck guys!




Thank you!

Contact for queries and information:

Lisa.Wilianto@britishcouncil.or.id

International Education Services Manager, Indonesia

Saman.Imtiaz@britishcouncil.org.my

Head of International Education Services, Indonesia, Malaysia, Singapore

www.britishcouncil.org
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ﬁalaysia — the market

Market share

- A mature market: internationally,
regionally and locally

 Developed pathways - spoilt for
choice - local + international options

- Extensive government investment
in education

« Regional hub == international hub
 New government since March 2020

= UK = USA = Australia = Canada

www.britishcouncil.org 41



International recruitment for UK

 Predominantly UG led - so why are
we here?

* PG holding more steady - with
slight decline

« 2020 dynamics - post pandemic:
- drop in international acceptances?
- gap year/work experience?
- local provision + TNE?
- late start?
- Potential for future increase in PG

www.britishcouncil.org

16,000

14,000

12,000

10,000

8,000

6,000

4,000

2,000

UG-PG Trends

13,510
12,755

11,710

3,995

I P85 3,290

2016/17 2017/18 2018719

Undergraduate mPostgraduate

42



Malaysia in 2020 - the post pandemic scenario

« Government policies:
- response to pandemic

« TNE - globally endorsed by QAA/MQA
- Local HEls: rankings, partnerships and articulation

« Branch campuses (offering both UG & PG)

www.britishcouncil.org

43



What will be the driving factors now?

- Employability/appeal of industrial

placement Business & 730 660 595

Administrative
Studies

« Graduate route
Engineering & 730 580 485
Technolo

« 1-year PG degree it

 Scholarships/finances Law 400 455 455
Biological Sciences 310 285 270

* Niche subject specialisations & Architecture. 270 945 270

excellence Building & Planning

www.britishcouncil.org



Niche specialisations & sectors

« Major player in ASEAN Govt direction:

Infrastructure development
ICT - Industry 4.0
Digital Communications

- Expanding finance/fintech sector

« Aggressive education agenda

« Extensive international provision
« QS Asia=5inTop 50 « Bio-technology
Finance

e (@Geared to increase research &

international collaborations . Tourism and hospitality

 Creative industries

- Employability/job
creation/entrepreneurship

www.britishcouncil.org 45



The Malaysia Education Blueprint - the 10 shifts

Transformad

HE Delivery Halistic, Entrepraneurial
and Balanced Graduates

Ry

Excellenca

Malay5|a

" Education
,.l,.l Blueprint
2015 2025

(Higher Education)

Graduates

www.britishcouncil.org 46



New government - immediate concerns/focus - open for
collaborations

« Entrepreneurship — boost Priority sectors of development:

employability - Social entrepreneurship

« Capacity building - digital education

— teaching and learning - ’”_d'j'Stf y 4.0
- Enhance graduate employability - Digital technology
- Fintech

« Expand research output

. Increase PhDs - Creative Industries

 TVET

www.britishcouncil.org 47



Challenges to expect and navigate

« Upcoming PG intakes may feature « Visa concerns
students already in UK

« Logistic/travel concerns
« UG/credit transfers — will remain a

focus
 Family economics

PG applicants - often funding reliant

Main concern: well-being

www.britishcouncil.org 48



What can UK institutions do

Capitalise want for ‘full experience’

Be agile and ready to change

Maintain sustained comms

Consider cost factor

www.britishcouncil.org

Scale of flexibility/entry
requirements

General generic promotion does
not sell

Professional courses in focus

Communication/messaging:
employability, scholarships

Alumni successes/testimonials

49



E_ffective outreach and channels

« Digital media: deliberate messaging catering to

circumstances and audiences

* Industry/employer linkages

« Alumni success stories

- Agents networks

www.britishcouncil.org

CMI

HE Partner

Study Abroad | Begin Your UK Education Path| @
Study UK Malaysia Fair
www.britishcouncil.my

Find out from 40 participating institutions at the education
fair. Affordable, world-class, and suitable UK qualification
for your career ambitions.

Instinute of

‘o
1=
v, @

Firancial Accountanis

Q Study UK - British Council

Do you have a burning passion for science? Some of the world’s most
exciting inventions took place in the UK. Two students at Loughborough
University recently picked up the James Dyson Award for their inner-city
wind turbine design. Could you be the next UK-based innovator? Discover
more about studying science in the UK: http:/bit ly/2s9zd94 #StudyUK
#DiscoverYou #StudyScience

@ icrcorco vversm

. ICAEW
PARTNER IN
LEARNING

crp



Thank you!

Contact for information and queries:

PooiFun.Cheong@britishcouncil.org.my

International Education Services Manager, Malaysia

Saman.Imtiaz@britishcouncil.org.my

Head of International Education Services, Indonesia, Malaysia, Singapore

www.britishcouncil.org
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Agenda

« Market at a glance
« Understanding your Vietnamese prospective students
« Market trends, opportunities and challenges

Marketing your institution
Direct recruitment channels

Marketing case studies

YV V V

Recommended approach

www.britishcouncil.org 53



Market at a glance

Economic overview

GDP growth rate in 2019: 7%; in 2020: 1.81%
(estimated)

Important free trade agreements (EU-Vietnam; ASEAN
Economic Community, CPTPP)

Middle income class accounts for 13% of the
population (expected 26% by 2026)

A star in Covid-19 fight

www.britishcouncil.org

Education market

By 2019, Vietnam has 237 universities (public: 172,
private: 60, foreign-invested: 5), of which 140 provide
PhD training and 180 provide master’s training;

About 1,500 PhDs and 36,000 Master’s graduate
every year;

Nearly 550 TNE programmes between 85
Vietnamese universities with 258 foreign partners
(18,000 bachelor, 28,000 master’s and 60 PhDs
students have graduated). UK TNE: over 60
programmes

35 advanced training programmes; 60 high-quality
programmes and 16 high-quality engineers training
programme

(Source: MOET report of school year 2018-19)

54



Market at a glance

« Vietnamese parents tend to send their children to study abroad at an earlier age. Once finishing a
bachelor degree, students tend to keep studying further for a master’s

« Low training quality and relaxed management of master’s training programmes delivered by local
universities led to a high interest of pursuing master’s abroad

« Increasing number of international and joint-training master’s programmes in Vietnam, especially
MBAs (CFVG: cfvg.org; Solvay Brussels School Vietnam: https.//solvay-mba.edu.vn/, ...)

 Vingroup offers scholarships to train master’'s and PhDs abroad and in country in fields of science
and technology, engineering and medicine

« Stronger promotion of master’s courses at European countries (Germany, France, Ireland, Italy...), and
other countries in the region (Japan, Korea..). Vietham is in top 20 countries receiving most Erasmus
scholarships in 2020.

www.britishcouncil.org 55
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UK education market in Vietham - a shapshot

Tier 4 visa in 2019: a bounce back with 9.4% Top players in postgraduate recruitment market:
' UKVI

increase ( ) « Nottingham Trent University

The North of Vietham (mainly Hanoi): main market, . .

accounting for 60% of total Tier 4 visa (UKVI * University of the West of England

Vietnam 2019) « The University of Huddersfield

UK market share among English speaking . Bournemouth University

countries: 7%

Vietnamese enrolment in UK HEIs 2018/19: 3,565
(equally divided between undergrad and (Source: HESA, 2018/19)
postgrad) (Source: HESA)

« The University of Greenwich

Business and administration subject dominated Their common “recipe”
(over 65%), noticeable increased enrolment in

education and law (Source: HESA) In-country

representative
+

University partnership

www.britishcouncil.org 56




UK postgraduate market -

Understanding your
Viethamese prospective

students



Generation Z - Fresh Graduate

Their career orientation

4 " 35%
( m A o 299% 28%

Generation Z compared to previous generations.

)5 J

Generation Z is defined as young people whose birth 30%

year belongs to the second half of the 1990s until the early 25%

years of the 2000s (about 1996 to 2001). ig: 16% 0%
Generation Z reaches adulthood when the world enters . . i 10% 7% 7% 0
2020 and is capable of officially participating in the labor Their characteristics 5% 19 3% I
force. In Vietnam, by 2025, Generation Z will account for 0% — [ | l l

about 25% of the workforce, equivalent to 15 million i $ ¢§\ < Qg} \)‘\\Q} Qj‘\'b\ \\é@' .\'\\\?\ \'\0(\ (\\J}
people. / 1 & N qf\‘e (3,% KQ&‘ o® ,—30‘3 S
Generation Z was bom and grown in the Age of| '\ N & @Q“ Q° &0 (__o& A
Technology, with outstanding applications of the Internet, e %é‘ (Coo (-}'a}

mobile devices, social media, etc. This shaping the traits / 6&0 <

and changing consumer as well as the work behaviors of ‘\\2— h

Source: Report “Generation Z — Fresh Graduate: The
Characteristics and Career Orientation — August
2020” (Navigos Group — Viethnamworks)

8
www.britishcouncil.org .’/ 5 58
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abject choice of Viethamese undergrad students

40.0%
35.0%
30.0%

Subject
area |

www.britishcouncil.org

Subject
area ||

Subject Subject Subject
arealll arealV areaV

m2016/17 m2018/19

Subject
area Vi

25.0%

20.0%

15.0%

10.0% I
- | I
0.0% I —— =

Subject
area V|

Code

Subject area |
Subject area ll
Subject area lll

Subject area IV

Subject area V

Subject area VI

Subject area VI

Subjects

Education science and teachers
training

Arts
Business, management and law

Life & natural sciences

Maths, IT, Technical Engineering,
Production, Civil Engineering,
Agriculture

Health

Social sciences, Communication,
Social services, Tourism and
Hospitality, Logistics,
Environment

Source: Higher Education Report 2018-19,

MOET Vietnam

59



Which universities do your students come from?

Hanoi

Vietnam National University
Foreign Trade University
National Economics University

Ho Chi Minh city

Vietnam National University
Foreign Trade University
Banking University

University of Economics
University of Economics and Law

Danang city

University of Economics
University of Foreign Languages

Mekong region
Can Tho University (Can Tho city)

British University Vietnam

RMIT Vietnam (also have Hanoi campus)
Hoa Sen University

Hong Bang University

University of Economics and Finance

Vietnam-UK Institute
Duy Tan University

60



Which universities do your students come from?

Students from “special” bachelor programmes offered by local public universities have potential to
study further:

» Advanced training programmes: undergrad programmes using imported foreign curriculum,
taught 100% in English, financial support from MOET

> High-quality training programmes: undergrad programmes taught partially (at least 30%) in
English, no financial support from MOET

> Joint training undergraduate programmes: undergrad programmes developed in partnership
with foreign universities, taught 100% in English, high tuition fees

www.britishcouncil.org 61



What the education agents say...

/

At master’s level, only 30% of students care about N
ranking. Most of them just need a course that matches
with what they studied at undergraduate level and fits
with their budget. They simply want to have experience

of studying in a foreign country...

- /

There is a trend of studying a
second master’s in the UK to catch
the New Graduate Route

-

A growing interest in IT, Data
science, Media, Engineering,
Education, TESOL, Event
management, Curating arts,
Hospitality...

www.britishcouncil.org \

\

Recommendation from friends or teachers are
important in their decision making process. Only a small
number do self-research, others depend a lot on advice
and information provided by agent counsellors.

\

/

-

Vietnamese students are very interested in having
internship opportunities (not necessarily paid work

/

recruitment market in Vietnam...

placement). If UK universities can provide good support
in this field, and together with the New Graduate Route,
UK master’s programmes will be ‘leading’ the student

~

/
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UK postgraduate market -
Market trends,
opportunities and
challenges



ﬁarket trends

Viét Nam puts priority on artificial

intelligence development Recruitment demand in IT industry

e quadruples

R i

Vietnam to approve national strategy on
digital technology business development soon

www.britishcouncil.org

(the recruitment demand of the}

industry has quadrupled after a
decade, with biggest demand in the
field of software development...”
(https.//viethamnews.vn/society/717881/
recruitment-demand-in-it-industry-
quadruples.html)

“The Ministry of Planning and
Investment planned to expand the
network of Vietnamese Al experts in
other countries and establish a
global fund to train high-quality
human resources for the industry”.
https.//viethamnews.vn/society/534918/v
iet-nam-puts-priority-on-artificial-
intelligence-development.html

“..by 2025,the country aims to have
70,000 digital technology firms; train
a workforce of 1.2 million for digital
technology”.
https://www.vir.com.vn/vietnam-to-
approve-national-strateqy-on-digital-
technology-business-development-soon-
78760.html
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Market trends

Many public and private universities launched new majors in this school
year, especially in the field of science and technology such as data
science (including Al), electronic engineering, biomedical engineering,
biotechnology, medical physics.

Vietnam is to have the first University of Health Sciences

Vietnam National University (VNU-Hanoi) launched 8 new majors in
Management of Non-traditional Security at master’s level (Economics
and Finance Security, Enterprises Security, Information and Cyber
Security, Market Risks and Trade Investigation...)

More dual degree training programmes and training programmes taught
in English are offered from this school year

Major postgraduate training institutions provide conditions for
undergraduate students to study integrated bachelor — master’s
programmes

More engineering-specialised students choose to earn an engineering
degree (equivalent to master’s level)

www.britishcouncil.org

4 N\

“The country is developing in
many different sectors, including
industries in the process of
transformation, from mechanics
to automation to digitalisation,
with a high demand

for electronic engineers.

Marketing on social media in the
country is strongly developing,
leading to a great need for

a digital marketing workforce. In
addition, hospitals in the country
will need more biomedical
engineers’.

(Rector of Hong Bang
International University)

https://viethnamnews.vn/society/591738/pri
vate-public-universities-launch-new-majors-
to-meet-labour-trends.html

. =/




Opportunities

« MOET approved a Proposal to improve capabilities of training teachers and management staff at
higher education institutions in the period of 2019-2026

> 10% HE teachers should have PhD level (7% trained abroad, 3% trained locally through TNE programmes)

» 80% HE teachers in the field of culture, arts and sports should have master’s level, to be trained abroad or locally

« Vietnam National Strategy for the Development of Cultural Industries to 2020, with vision to 2030 will
pave the way for developing human resources in creative industries at high level

» 300 bachelors, 180 master’s, 50 PhDs to be trained abroad (UK: 81 students at UG & PG level) for period 2016 —
2030

> Training fields: music, arts, acting, cinematography, dancing, culture...

« TNE activities are encouraged by MOET, especially at PhD level and in the subject areas of science and
technology. A new MOET's regulation aiming at standardising training curriculum at bachelor, master’s
and doctoral level will be released late this year, promising to facilitate TNE activities (articulation,
joint-training...)
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Opportunities

National scholarship schemes:

1. MOET’s National Scholarship Scheme 911:

« PhDs only, 7% trained abroad, 3% trained locally (details to be announced late this year)

2. Mekong 1000 Scholarship scheme:

« To train about 1,000 master’s and PhDs overseas

« Phase 2 (beyond 2020) will depend on training needs of each cities/localities in Mekong region

 Prioritised subjects include Mechanics, IT, Processing Technology, Construction Technology,
Materials Technology, Chemistry, Energy, Urban Planning.

« Managed by Can Tho University

www.britishcouncil.org
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Challenges

« Vietnam market is still very cost-and-scholarship focused

« Limited awareness about the diversity of locations, culture and some specific aspects of the UK
(science and technology, creative industries...)

« Limited WOM from acquaintances in the UK (as compared to the US and Australia)

« Not much information available about job opportunities in the UK for international students to
make use of the New Graduate Route, as well as job opportunities in Vietnam for students who
return
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UK postgraduate market -
Marketing your institution



Erect marketing channels

« Tier 1 feeder national
universities, subject-
specialised universities

Sector communication
Education channels, targeting

Universities '
iversiti —_— young professionals

Email marketing
Social media
Professional

Digital marketing cactors

E-newspapers

Websites and forums targeting university
students Exhibition/ Word of

Themed mouth
seminars

Alumni engagement

www.britishcouncil.org 70



Marketing in post-Covid 19 - agents’ recommendations

/ Institutions should enhance promotion about subject \
areas, especially new subjects that are attractive to
Vietnamese students, through webinars. Inviting career
counsellors and/or industrial professionals to talk about
employability trends and employment opportunities in

the UK and also in Vietnam will attract more students... 4 I
K / Promotion on Facebook about the institution should be

succinct, but with frequent updates. Students want to
see “what the institution acted to ensure safety and

_ quality to students, not just what they will do”...
Students still care most about safety, and they \_ Y,

need more flexibility in scholarship deadlines.
Any types of your support for students in
terms of finance, even free airport transfer,
should be highlighted.

K / Virtual exhibition with the public is not effective
enough. As agents, we still need to go to universities and
provide f2f counselling to students.
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ﬁarketing case studies

Active in

social
media

! : marketing
Nottingham Trent Viethamese Students

26 September at 00:51-Q

Néu trudc hoc @ Viét Nam thi hay dudc dem so vdi “con nha
thi day dich thi la cau chuyén cia "Nhom nha ngudi ta” réi cac ban
DA&u vay thi cling vo ciing tu hao vi NTVS 12 mét thanh vién ctia nhém
thuc hién Consultancy Project vé clng xin x0 lam viéc cung Bank of
England we

Nhém Consultancy cta cac ban ¢ ki niém gi dang nhé khéng, chia sé
cung ching t6 nhé g3

Nottingham Trent
Vietnamese Students

@ntuvietnamesestudents - Community

P 8RS
K NN WA A 2 SRR EA B

VNUK  MA TESOL, Dai hoc

search

NTU.AC.UK 72

Nottingham Trent tai VNUK Nottingham Business School postgraduate Finance
@TESOLNTU - University students present consultancy work to the Bank of England

& Bxecut

8




Marketing initiatives

3 YouTube ™ Tim kigm m | O

Showcasing
employability
benefits

Outshine others in a competitive job market

ICAEW Global Virtual Skills Conference
8 - 10 September 2020

o) 014/350

Cass: MBA International Consultancy Week in Vietham

MBA International Consultancy Week of Cass Business ICAEW Global Virtual Skills Conference & Global Virtual
School in Vietham has been implemented for the past 5 years Internship Programme are well promoted in Vietnam

www.britishcouncil.org 73



R_ecommended approach for future success

» Market update
and insights

» Market
opportunities
identification

* Market
research

» Market scoping

N

J

www.britishcouncil.org

» Bespoke digital
marketing campaigns

* University
tour/online group
counselling

* Themed
seminars/webinars

 Exhibition (virtual,
f2f)

« Agent relationships
brokering

\-Alumni engagement /

e Partners
Identification

* Institutional
relationships
brokering

 Partnership
activities
development
(articulation,
credits transfer,
research...)

* Sector
engagement
opportunities
identification

e Introduction/
Engagement
activities
(conferences,
seminars,
training
courses...)
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Conclusion

 New Graduate Route promises a bounce back to Vietham
market

« Emerging technologies to support the country’s industrial
revolution 4.0 will influence subject trends

« Partnership with local universities is an effective channel to
push student recruitment at postgraduate level

- Frequent engagement with prospective students on social
media channels (especially Facebook and Instagram) is a
crucial marketing approach during and post Covid-19

www.britishcouncil.org

Contact us:

Lien Ta

Senior Education Services Manager
Lien.ta@britishcouncil.org.vn

Hien Le

Education Services Manager

Hien.le@britishcouncil.org.vn
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Indonesia

www.britishcouncil.org



Indonesia - the PG premise

« 4t most populous
* Increasing student demographics

« 17000 islands — 3 time zones - 500
plus dialects

« T1 and T2 regions

- Traditionally PG & scholarship
driven

« 4000+ HEIls - 48% accredited . W

1518 =——1014 =——15-18

www.britishcouncil.org 77



International recruitment: stabilising and growth oriented

 Funding led nose-dive for PG in 3000
2017 2670
2500
2030

. PG driven and UG growth 2000 s

1500 . 60 1500
* LPDP vs Self-financed 1000

500
« @Getting back on trend

’ 2016/17 2017/18 2018/19

m Postgraduate mUndergraduate

www.britishcouncil.org 78



Drivers for subject choices - 1

« Top subject choices for PG
applicants: Business &
Administrative Studies, Engineering
and Technology - digital technology,
renewable energies, Social Studies

* Professional development

- Employability — placement, graduate
route, industry linkages

m Business & Administrative Studies m Engioneering & Technology
m Social Studies

* Finance & competition

www.britishcouncil.org
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Drivers for subject choices - 2

« Government priority areas for
development

« Digital economy boom: Indonesia
slated to be the biggest digital
economy in region

« Home to 4 of the Top 10 Unicorn
companies

www.britishcouncil.org

Scholarships:
- LPDP - on hold
- Corporate funding/HR
- GREAT Scholarships
- Chevening

Recommendation:

« Promotion for self-financed PG
students

80



Government plans for 2020 - 2024 include:
Increasing relevance & competitiveness of HE

- Triangle of collaboration: - Higher education as science and
university-industry-government technology development and

. Adoption of technology for learning ~ Centre for excellence

innovation * Increase research and publications

« Study programmes - adaptive to « Improve quality of university
industry needs graduates

www.britishcouncil.org 81



Government priorities - defined

 Development of human resource  Development geared towards

- Education - training of faculty, sustainability

development and collaborations - food security
 Improve and increase PhDs - social entrepreneurship
« Expand research collaborations - engineering & renewable energy

- digital transformation

- medical science/allied health
- maritime

- social sciences

- creative industries

www.britishcouncil.org 82



Insights from the field

Student plans for 2021:
Anticipated increase - January and beyond

« Major worries: pandemic in UK, costs, discounts for online study,
IELTS/alternative institution arrangements

- Current focus: business, engineering, fintech, chemical renewables, Al,
design, game designing, digital media

 Regional TNE

www.britishcouncil.org 83



Recommendations to maximise potential recruitment

« Consider costs — online/F2F, * Importance of staying visible
payment plans, accommodation
discounts

« Improve response time and be
available
« Scholarships

« Consider increasing subject
- Alternative language assessment availability for January in line with
alternatives September

www.britishcouncil.org
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Steps we must ensure:

v' Aware of the prospective interests v Optimise alumni & agents

v' Maintaining sustained contact and v Don’t forget competitors
visibility

v' For PG don’t just rely on LPDP
v Announce solutions for concerns
identified
v It’s a matter of time!

v Providing incentive - invite interest
and engagement

www.britishcouncil.org 85



Challenges to navigate

 LPDP scholarships - delayed due to pandemic
« MORA - finding and supporting the right candidates/applicants

- Financial aid/institution scholarships - incentivise — possible reduction in
tuition fee for on-campus and distance learning

 EXpenses are a major factor — being catered to by competition
 The January intake — providing more subject options like September
« Strong competition and visibility by competitor study destinations

www.britishcouncil.org 86



A_vailable effective platforms for outreach

- Digital media
« Social media influencers
* Industry/employer linkages

Your alumni and agent

Home

networks

www.britishcouncil.org

FB:I INDONESIA ASSOCIATION OF BRITISH ALUMNI

About Us

éui Study UK - British Council @ i“Ekll(ilrtilMt
Sponsored (demo) - @

University of Bradford, Inggris memberikan beasiswa kepada pelajar Indonesia
Daftarkan dirimu segera untuk mulai September 2020

Study in the UK, broaden your

professional and personal horizons

e

STUDY UK

':J_nlfls'_‘?ffa:adfo'd Learn More I:-::::J:::‘?mg'am Learn Mo FAIR AND
Mulai September 2020 CAREER DAY
(fb Like C Comment #> Share 7 MARCH 2020

11.30 am-6.00 pm
Ayana Midplaza Hotel Jakarta

Activities Memories Membership Download Contact Us

©®

nessiejudge @ - Follow
London, United Kingdom

nessigjudge @ Heeey kalian

yang udah mau lulus dan siap untuk
melanjutkan ke jenjang universitas,
apa sudah tau belum mau kuliah
dimana? Mulai harus cari cari opsi nih!
Dulu aku buat list apa saja subjects
yang aku ingin pelajari & universitas-
universitas impianku dan beasiswa2
yang tersedia.

Nah kalo Inggris adalah salah satu
opsi impianmu, dateng deh ke Study
UK Fair & Career Day 2020 yang akan
diadakan oleh British Council di
tanggal 7 Maret 2020 di Ayana
Midplaza Hotel Jakarta. Kalian bisa
daftar di
bitly/StudyUKEduCareerFair2020 !! §

Good luck guys!




Thank you!

Contact for queries and information:

Lisa.Wilianto@britishcouncil.or.id

International Education Services Manager, Indonesia

Saman.Imtiaz@britishcouncil.org.my

Head of International Education Services, Indonesia, Malaysia, Singapore

www.britishcouncil.org
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ﬁalaysia — the market

Market share

- A mature market: internationally,
regionally and locally

 Developed pathways - spoilt for
choice - local + international options

- Extensive government investment
in education

« Regional hub == international hub
 New government since March 2020

= UK = USA = Australia = Canada

www.britishcouncil.org 920



International recruitment for UK

 Predominantly UG led - so why are
we here?

* PG holding more steady - with
slight decline

« 2020 dynamics - post pandemic:
- drop in international acceptances?
- gap year/work experience?
- local provision + TNE?
- late start?
- Potential for future increase in PG

www.britishcouncil.org

16,000

14,000

12,000

10,000

8,000

6,000

4,000

2,000

UG-PG Trends

13,510
12,755

11,710

3,995

I P85 3,290

2016/17 2017/18 2018719

Undergraduate mPostgraduate
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Malaysia in 2020 - the post pandemic scenario

« Government policies:
- response to pandemic

« TNE - globally endorsed by QAA/MQA
- Local HEls: rankings, partnerships and articulation

« Branch campuses (offering both UG & PG)

www.britishcouncil.org
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What will be the driving factors now?

- Employability/appeal of industrial

placement Business & 730 660 595

Administrative
Studies

« Graduate route
Engineering & 730 580 485
Technolo

« 1-year PG degree it

 Scholarships/finances Law 400 455 455
Biological Sciences 310 285 270

* Niche subject specialisations & Architecture. 270 945 270

excellence Building & Planning

www.britishcouncil.org



Niche specialisations & sectors

« Major player in ASEAN Govt direction:

Infrastructure development
ICT - Industry 4.0
Digital Communications

- Expanding finance/fintech sector

« Aggressive education agenda

« Extensive international provision
« QS Asia=5inTop 50 « Bio-technology
Finance

e (@Geared to increase research &

international collaborations . Tourism and hospitality

 Creative industries

- Employability/job
creation/entrepreneurship

www.britishcouncil.org 94



The Malaysia Education Blueprint - the 10 shifts

Transformad

HE Delivery Halistic, Entrepraneurial
and Balanced Graduates

Ry

Excellenca

Malay5|a

" Education
,.l,.l Blueprint
2015 2025

(Higher Education)

Graduates

www.britishcouncil.org 95



New government - immediate concerns/focus - open for
collaborations

« Entrepreneurship — boost Priority sectors of development:

employability - Social entrepreneurship

« Capacity building - digital education

— teaching and learning - ’”_d'j'Stf y 4.0
- Enhance graduate employability - Digital technology
- Fintech

« Expand research output

. Increase PhDs - Creative Industries

 TVET

www.britishcouncil.org 96



Challenges to expect and navigate

« Upcoming PG intakes may feature « Visa concerns
students already in UK

« Logistic/travel concerns
« UG/credit transfers — will remain a

focus
 Family economics

PG applicants - often funding reliant

Main concern: well-being

www.britishcouncil.org 97



What can UK institutions do

Capitalise want for ‘full experience’

Be agile and ready to change

Maintain sustained comms

Consider cost factor

www.britishcouncil.org

Scale of flexibility/entry
requirements

General generic promotion does
not sell

Professional courses in focus

Communication/messaging:
employability, scholarships

Alumni successes/testimonials
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E_ffective outreach and channels

« Digital media: deliberate messaging catering to

circumstances and audiences

* Industry/employer linkages

« Alumni success stories

- Agents networks

www.britishcouncil.org

CMI

HE Partner

Study Abroad | Begin Your UK Education Path| @
Study UK Malaysia Fair
www.britishcouncil.my

Find out from 40 participating institutions at the education
fair. Affordable, world-class, and suitable UK qualification
for your career ambitions.

Instinute of

‘o
1=
v, @

Firancial Accountanis

Q Study UK - British Council

Do you have a burning passion for science? Some of the world’s most
exciting inventions took place in the UK. Two students at Loughborough
University recently picked up the James Dyson Award for their inner-city
wind turbine design. Could you be the next UK-based innovator? Discover
more about studying science in the UK: http:/bit ly/2s9zd94 #StudyUK
#DiscoverYou #StudyScience

@ icrcorco vversm

. ICAEW
PARTNER IN
LEARNING

crp



Thank you!

Contact for information and queries:

PooiFun.Cheong@britishcouncil.org.my

International Education Services Manager, Malaysia

Saman.Imtiaz@britishcouncil.org.my

Head of International Education Services, Indonesia, Malaysia, Singapore

www.britishcouncil.org 100
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Agenda

« Market at a glance
« Understanding your Vietnamese prospective students
« Market trends, opportunities and challenges

Marketing your institution
Direct recruitment channels

Marketing case studies

YV V V

Recommended approach

www.britishcouncil.org 102



Market at a glance

Economic overview

GDP growth rate in 2019: 7%; in 2020: 1.81%
(estimated)

Important free trade agreements (EU-Vietnam; ASEAN
Economic Community, CPTPP)

Middle income class accounts for 13% of the
population (expected 26% by 2026)

A star in Covid-19 fight

www.britishcouncil.org

Education market

By 2019, Vietnam has 237 universities (public: 172,
private: 60, foreign-invested: 5), of which 140 provide
PhD training and 180 provide master’s training;

About 1,500 PhDs and 36,000 Master’s graduate
every year;

Nearly 550 TNE programmes between 85
Vietnamese universities with 258 foreign partners
(18,000 bachelor, 28,000 master’s and 60 PhDs
students have graduated). UK TNE: over 60
programmes

35 advanced training programmes; 60 high-quality
programmes and 16 high-quality engineers training
programme

(Source: MOET report of school year 2018-19)
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Market at a glance

« Vietnamese parents tend to send their children to study abroad at an earlier age. Once finishing a
bachelor degree, students tend to keep studying further for a master’s

« Low training quality and relaxed management of master’s training programmes delivered by local
universities led to a high interest of pursuing master’s abroad

« Increasing number of international and joint-training master’s programmes in Vietnam, especially
MBAs (CFVG: cfvg.org; Solvay Brussels School Vietnam: https.//solvay-mba.edu.vn/, ...)

 Vingroup offers scholarships to train master’'s and PhDs abroad and in country in fields of science
and technology, engineering and medicine

« Stronger promotion of master’s courses at European countries (Germany, France, Ireland, Italy...), and
other countries in the region (Japan, Korea..). Vietham is in top 20 countries receiving most Erasmus
scholarships in 2020.

www.britishcouncil.org 104
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UK education market in Vietham - a shapshot

Tier 4 visa in 2019: a bounce back with 9.4% Top players in postgraduate recruitment market:
' UKVI

increase ( ) « Nottingham Trent University

The North of Vietham (mainly Hanoi): main market, . .

accounting for 60% of total Tier 4 visa (UKVI * University of the West of England

Vietnam 2019) « The University of Huddersfield

UK market share among English speaking . Bournemouth University

countries: 7%

Vietnamese enrolment in UK HEIs 2018/19: 3,565
(equally divided between undergrad and (Source: HESA, 2018/19)
postgrad) (Source: HESA)

« The University of Greenwich

Business and administration subject dominated Their common “recipe”
(over 65%), noticeable increased enrolment in

education and law (Source: HESA) In-country

representative
+

University partnership

www.britishcouncil.org 105




UK postgraduate market -

Understanding your
Viethamese prospective

students



Generation Z - Fresh Graduate

Their career orientation

4 " 35%
( m A o 299% 28%

Generation Z compared to previous generations.

)5 J

Generation Z is defined as young people whose birth 30%

year belongs to the second half of the 1990s until the early 25%

years of the 2000s (about 1996 to 2001). ig: 16% 0%
Generation Z reaches adulthood when the world enters . . i 10% 7% 7% 0
2020 and is capable of officially participating in the labor Their characteristics 5% 19 3% I
force. In Vietnam, by 2025, Generation Z will account for 0% — [ | l l

about 25% of the workforce, equivalent to 15 million i $ ¢§\ < Qg} \)‘\\Q} Qj‘\'b\ \\é@' .\'\\\?\ \'\0(\ (\\J}
people. / 1 & N qf\‘e (3,% KQ&‘ o® ,—30‘3 S
Generation Z was bom and grown in the Age of| '\ N & @Q“ Q° &0 (__o& A
Technology, with outstanding applications of the Internet, e %é‘ (Coo (-}'a}

mobile devices, social media, etc. This shaping the traits / 6&0 <

and changing consumer as well as the work behaviors of ‘\\2— h

Source: Report “Generation Z — Fresh Graduate: The
Characteristics and Career Orientation — August
2020” (Navigos Group — Viethnamworks)

8
www.britishcouncil.org .’/ 5 107
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abject choice of Viethamese undergrad students

40.0%
35.0%
30.0%

Subject
area |

www.britishcouncil.org

Subject
area ||

Subject Subject Subject
arealll arealV areaV

m2016/17 m2018/19

Subject
area Vi

25.0%

20.0%

15.0%

10.0% I
- | I
0.0% I —— =

Subject
area V|

Code

Subject area |
Subject area ll
Subject area lll

Subject area IV

Subject area V

Subject area VI

Subject area VI

Subjects

Education science and teachers
training

Arts
Business, management and law

Life & natural sciences

Maths, IT, Technical Engineering,
Production, Civil Engineering,
Agriculture

Health

Social sciences, Communication,
Social services, Tourism and
Hospitality, Logistics,
Environment

Source: Higher Education Report 2018-19,

MOET Vietnam
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Which universities do your students come from?

Hanoi

Vietnam National University
Foreign Trade University
National Economics University

Ho Chi Minh city

Vietnam National University
Foreign Trade University
Banking University

University of Economics
University of Economics and Law

Danang city

University of Economics
University of Foreign Languages

Mekong region
Can Tho University (Can Tho city)

British University Vietnam

RMIT Vietnam (also have Hanoi campus)
Hoa Sen University

Hong Bang University

University of Economics and Finance

Vietnam-UK Institute
Duy Tan University
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Which universities do your students come from?

Students from “special” bachelor programmes offered by local public universities have potential to
study further:

» Advanced training programmes: undergrad programmes using imported foreign curriculum,
taught 100% in English, financial support from MOET

> High-quality training programmes: undergrad programmes taught partially (at least 30%) in
English, no financial support from MOET

> Joint training undergraduate programmes: undergrad programmes developed in partnership
with foreign universities, taught 100% in English, high tuition fees

www.britishcouncil.org 110



What the education agents say...

/

At master’s level, only 30% of students care about N
ranking. Most of them just need a course that matches
with what they studied at undergraduate level and fits
with their budget. They simply want to have experience

of studying in a foreign country...

- /

There is a trend of studying a
second master’s in the UK to catch
the New Graduate Route

-

A growing interest in IT, Data
science, Media, Engineering,
Education, TESOL, Event
management, Curating arts,
Hospitality...

www.britishcouncil.org \

\

Recommendation from friends or teachers are
important in their decision making process. Only a small
number do self-research, others depend a lot on advice
and information provided by agent counsellors.

\

/

-

Vietnamese students are very interested in having
internship opportunities (not necessarily paid work

/

recruitment market in Vietnam...

placement). If UK universities can provide good support
in this field, and together with the New Graduate Route,
UK master’s programmes will be ‘leading’ the student

~

/

m



UK postgraduate market -
Market trends,
opportunities and
challenges



ﬁarket trends

Viét Nam puts priority on artificial

intelligence development Recruitment demand in IT industry

e quadruples

R i

Vietnam to approve national strategy on
digital technology business development soon

www.britishcouncil.org

(the recruitment demand of the}

industry has quadrupled after a
decade, with biggest demand in the
field of software development...”
(https.//viethamnews.vn/society/717881/
recruitment-demand-in-it-industry-
quadruples.html)

“The Ministry of Planning and
Investment planned to expand the
network of Vietnamese Al experts in
other countries and establish a
global fund to train high-quality
human resources for the industry”.
https.//viethamnews.vn/society/534918/v
iet-nam-puts-priority-on-artificial-
intelligence-development.html

“..by 2025,the country aims to have
70,000 digital technology firms; train
a workforce of 1.2 million for digital
technology”.
https://www.vir.com.vn/vietnam-to-
approve-national-strateqy-on-digital-
technology-business-development-soon-
78760.html
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Market trends

Many public and private universities launched new majors in this school
year, especially in the field of science and technology such as data
science (including Al), electronic engineering, biomedical engineering,
biotechnology, medical physics.

Vietnam is to have the first University of Health Sciences

Vietnam National University (VNU-Hanoi) launched 8 new majors in
Management of Non-traditional Security at master’s level (Economics
and Finance Security, Enterprises Security, Information and Cyber
Security, Market Risks and Trade Investigation...)

More dual degree training programmes and training programmes taught
in English are offered from this school year

Major postgraduate training institutions provide conditions for
undergraduate students to study integrated bachelor — master’s
programmes

More engineering-specialised students choose to earn an engineering
degree (equivalent to master’s level)

www.britishcouncil.org
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“The country is developing in
many different sectors, including
industries in the process of
transformation, from mechanics
to automation to digitalisation,
with a high demand

for electronic engineers.

Marketing on social media in the
country is strongly developing,
leading to a great need for

a digital marketing workforce. In
addition, hospitals in the country
will need more biomedical
engineers’.

(Rector of Hong Bang
International University)

https://viethnamnews.vn/society/591738/pri
vate-public-universities-launch-new-majors-
to-meet-labour-trends.html
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Opportunities

« MOET approved a Proposal to improve capabilities of training teachers and management staff at
higher education institutions in the period of 2019-2026

> 10% HE teachers should have PhD level (7% trained abroad, 3% trained locally through TNE programmes)

» 80% HE teachers in the field of culture, arts and sports should have master’s level, to be trained abroad or locally

« Vietnam National Strategy for the Development of Cultural Industries to 2020, with vision to 2030 will
pave the way for developing human resources in creative industries at high level

» 300 bachelors, 180 master’s, 50 PhDs to be trained abroad (UK: 81 students at UG & PG level) for period 2016 —
2030

> Training fields: music, arts, acting, cinematography, dancing, culture...

« TNE activities are encouraged by MOET, especially at PhD level and in the subject areas of science and
technology. A new MOET's regulation aiming at standardising training curriculum at bachelor, master’s
and doctoral level will be released late this year, promising to facilitate TNE activities (articulation,
joint-training...)
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Opportunities

National scholarship schemes:

1. MOET’s National Scholarship Scheme 911:

« PhDs only, 7% trained abroad, 3% trained locally (details to be announced late this year)

2. Mekong 1000 Scholarship scheme:

« To train about 1,000 master’s and PhDs overseas

« Phase 2 (beyond 2020) will depend on training needs of each cities/localities in Mekong region

 Prioritised subjects include Mechanics, IT, Processing Technology, Construction Technology,
Materials Technology, Chemistry, Energy, Urban Planning.

« Managed by Can Tho University
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Challenges

« Vietnam market is still very cost-and-scholarship focused

« Limited awareness about the diversity of locations, culture and some specific aspects of the UK
(science and technology, creative industries...)

« Limited WOM from acquaintances in the UK (as compared to the US and Australia)

« Not much information available about job opportunities in the UK for international students to
make use of the New Graduate Route, as well as job opportunities in Vietnam for students who
return
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UK postgraduate market -
Marketing your institution



Erect marketing channels

« Tier 1 feeder national
universities, subject-
specialised universities

Sector communication
Education channels, targeting

Universities '
iversiti —_— young professionals

Email marketing
Social media
Professional

Digital marketing cactors

E-newspapers

Websites and forums targeting university
students Exhibition/ Word of

Themed mouth
seminars

Alumni engagement
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Marketing in post-Covid 19 - agents’ recommendations

/ Institutions should enhance promotion about subject \
areas, especially new subjects that are attractive to
Vietnamese students, through webinars. Inviting career
counsellors and/or industrial professionals to talk about
employability trends and employment opportunities in

the UK and also in Vietnam will attract more students... 4 I
K / Promotion on Facebook about the institution should be

succinct, but with frequent updates. Students want to
see “what the institution acted to ensure safety and

_ quality to students, not just what they will do”...
Students still care most about safety, and they \_ Y,

need more flexibility in scholarship deadlines.
Any types of your support for students in
terms of finance, even free airport transfer,
should be highlighted.

K / Virtual exhibition with the public is not effective
enough. As agents, we still need to go to universities and
provide f2f counselling to students.
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ﬁarketing case studies

Active in

social
media

! : marketing
Nottingham Trent Viethamese Students

26 September at 00:51-Q

Néu trudc hoc @ Viét Nam thi hay dudc dem so vdi “con nha
thi day dich thi la cau chuyén cia "Nhom nha ngudi ta” réi cac ban
DA&u vay thi cling vo ciing tu hao vi NTVS 12 mét thanh vién ctia nhém
thuc hién Consultancy Project vé clng xin x0 lam viéc cung Bank of
England we

Nhém Consultancy cta cac ban ¢ ki niém gi dang nhé khéng, chia sé
cung ching t6 nhé g3

Nottingham Trent
Vietnamese Students

@ntuvietnamesestudents - Community

LT E .)Wf«-':.-_'_‘-f.\
NTU.AC.UK 121

VNUK  MA TESOL, Pai hoc - : -
EESEE Nottingham Trent tai VNUK Nottingham Business School postgraduate Finance
@TESOLNTU - University students present consultancy work to the Bank of England




Marketing initiatives

3 YouTube ™ Tim kigm m | O

Showcasing
employability
benefits

Outshine others in a competitive job market

ICAEW Global Virtual Skills Conference
8 - 10 September 2020

o) 014/350

Cass: MBA International Consultancy Week in Vietham

MBA International Consultancy Week of Cass Business ICAEW Global Virtual Skills Conference & Global Virtual
School in Vietham has been implemented for the past 5 years Internship Programme are well promoted in Vietnam
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R_ecommended approach for future success

» Market update
and insights

» Market
opportunities
identification

* Market
research

» Market scoping

N

J

www.britishcouncil.org

» Bespoke digital
marketing campaigns

* University
tour/online group
counselling

* Themed
seminars/webinars

 Exhibition (virtual,
f2f)

« Agent relationships
brokering

\-Alumni engagement /

e Partners
Identification

* Institutional
relationships
brokering

 Partnership
activities
development
(articulation,
credits transfer,
research...)

* Sector
engagement
opportunities
identification

e Introduction/
Engagement
activities
(conferences,
seminars,
training
courses...)
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Conclusion

 New Graduate Route promises a bounce back to Vietham
market

« Emerging technologies to support the country’s industrial
revolution 4.0 will influence subject trends

« Partnership with local universities is an effective channel to
push student recruitment at postgraduate level

- Frequent engagement with prospective students on social
media channels (especially Facebook and Instagram) is a
crucial marketing approach during and post Covid-19
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Contact us:

Lien Ta

Senior Education Services Manager
Lien.ta@britishcouncil.org.vn

Hien Le

Education Services Manager

Hien.le@britishcouncil.org.vn
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