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Equal language access 
for the underserved 
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next billion? 



Who are the next billion? 



What do they need?  
• Education, employment, mobility 

• Access to global knowledge 

• Connectivity 

• English 

• Academic support @ secondary level 

• Study readiness 

• Mobile banking 

 

Gender issues - “To achieve the economic expansion we all seek, 
we need to unlock a vital source of growth that can power our 
economies in the decades to come… By increasing women’s 
participation in the economy and enhancing their efficiency and 
productivity, we can have a dramatic impact on the 
competitiveness and growth of our economies.” Hillary Clinton 



Challenges  
& Equity 



Issues   

Ideological issues: 

• MTB-MLE 

• EYE 

• Digital divide 

• ELF 

• Linguistic 
imperialism 

 

 

Funding issues: 

• Insufficient UK capacity 
building budget for English 

• Lack of Aid / NGO support 
for language learning 

• DFID sees ELT as ‘elitist’ 

• EU (eg GIZ) more supportive 

• Dependencies – infra, TT, 
content, data 



Challenges & Equity  
Is it lack of learners’ access to: 

• School attendance 

• Teacher provision 

• Teacher quality 

• Curriculum quality 

• Learning materials 

• Classroom technology 

• Connectivity  

• Assessment appropriacy 

• High levels of outcome 

• TNE/HE aspiration 

Educational deficits may include: 

• Shortage of teachers  

• Low language proficiency 

• Low salaries / better jobs in business 

• Quality / Incomplete training 

• Shortage of materials 

• Mismatch between secondary exit and 
tertiary needs 

• Mismatch between final assessment and 
curriculum (washback) 

• EMI skills gap in HE 

• Political obstacles 

 



Tech solutions 



Innovations in power & infrastructure  

Infrastructure: 
• Solar power 

• Lifeplayer 

• Fibre optic - Ceibal 

• Videoconferencing 

 

Classroom: 
• Offline server / wifi  

• One-to-one (e.g. OLPC, Classmate….) 

• BYOD 

• Netop management 

• Mobile 



Innovations in device access - Mobile learning 

It’s not only about Smartphones… 

• Feature phones 

• SMS / text 

• IVR 

• Audio 

• TV link 

 

But Smartphone penetration growing rapidly… 

• 43% global mean, 37% in emerging economies (Pew Research) 

 



ASR 
translation 

Augmented & Virtual Reality 



Automated Assessment – ALTA Institute 

ASR for: 

• Remote speaking practice 

• Remote oral assessment 

• Remote knowledge 



Pedagogical 
solutions 



Innovation in pedagogy  

 • In/Out of class balance (OOC) 

• Blended learning 

• Mobile learning  

• 1:1 classrooms 

• Flipped classroom  

• MOOC 

• Remote teaching 

• Adaptive learning / Big data 

• Personalisation  

• Collaborative assessment 

• Learning-oriented assessment (LOA) 



1:1 learning 
& OOC 



Supporting the teachers 

The digital teacher: 

• Frameworks 

• Competencies 

• TPACK & SAMR 

• Loop input - Online teacher training 

 

 



Cambridge English Teaching Framework 



EMI training 



Serving the 
under-served 



CSV - Influence & Impact  
Government/Ministry/NGO: 

• Language policy for FL standards & TT 

• Large scale EL teacher development 

• Revise ending assessment (washback) 

• Introduce EMI in secondary 

• NGO support for language development 

• Scholarships classed as Aid 

ELT sector: 

• Commitment to remote learning 

• Build UK ELT brand in new markets via CSV partnerships 

• Develop capacity building consortia 

• Open source to reduce TCO: eg curriculum, TT MOOCs, materials 



Take Aways: 

It’s in our interests to provide remote 
learning and capacity building – to 
bring them up to Study Readiness 

The Next Billion need equitable access 
to English language education to a 
higher level than currently available 

The Next Billion need connectivity to 
gain equitable access to global 
knowledge, skill development & mobility 
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The Next Billion need more 
investment in teacher capacity, to 
help them achieve study readiness 

More info: 
Carrier.M@cambridgeenglish.org 
 
EMI: www.cambridgeenglish.org 
PDF:  www.michaelcarrier.com 
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Thank you! 


