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Introduction 
Education UK schools and colleges exhibition held on Sunday 19 October attracted almost 900 
people at the Lamham Place Hotel in Mongkok. The event brought representatives from 45 UK 
schools and further education institutions to meet with Hong Kong students and parents, providing 
them with information on education opportunities, subject and pathway choices, as well as helping 
them to make applications for the September 2015 semester.  

A series of seminars were held on the day with topics including guardianship, how to choose a 
boarding school in the UK, education pathways available, as well as truths and myths in 
school/university application..  

The topical seminars and large number of school exhibitors also attracted a lot of media interest, 
with reporters from top mass-circulation newspapers coming to attend the event. 

British Council Hong Kong undertook a review of the fair to identify what went well, what did not go 
well, and the key ‘lessons learnt’ to inform future activities. With feedbacks from exhibitors and 
visitors, together with inputs from British Council colleagues, this post-event report presents the 
results of that review. 
 
 

This report includes: 
 

This Introduction which aims to provide an overview of the report. 
Page 2 

 
Key Highlights of the event including visitors numbers and profile as well as media exposures. 

Page 3 – 5 
 

Details of the Marketing channel used to attract potential students, as well as parents to visit the 
fair. 

Page 6 
 

Results of the Visitor Feedback survey which provide insight into how visitors think about our fair. 
Page 7  

 
Results of the Exhibitors Feedback which provide comments and ideas for what went well, what 

did not go well, and opportunities for improvement. 
Page 8 

 
Future Steps which British Council Hong Kong should consider. 

Page 9 
 

Appendix: List of exhibitors 
Page 10 

  



 
 
 

Education UK schools and colleges exhibition 2014 

www.britishcouncil.org/siem 

© 2013 British Council. All rights reserved.  
This document may not be amended, copied or distributed without express written permission.   3 

Highlights 
 

 
 
 
 
 
 
 
 
 

    

There were -  
41 BOOTHS, 45 INSTITUTIONS, 2 SPONSORS 

900 PARENTS & STUDENTS 
 

attending the exhibition 
 

6 media reporting the event 
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What type of school do/does the visitors/ visitors’ child attend? 

   
What programme of study are visitors interested in? 

  
How old will the visitors be when he or she potentially leaves to study abroad? 

 

                
 
 
 
 

38% 

29% 

18% 

12% 

3% Local public sector

Local private school
(including DSS)

International/ESF school

Boarding school overseas

Others

6% 

18% 

28% 26% 

12% 

4% 0% 

4% 

2% 
Preparatory school

Junior secondary school

GCSE

A-level

International Baccalaureate Diploma

University foundation

Vocational based education

Undergraduate

Summer programmes
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No. of visitors: n = 99 survey responses 

Visitors’ profile  

Most of the visitors are looking for senior secondary education. 
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During their study abroad experience, what do you think is the single most important type of support 
that students need most? Please select ONE option: 
 

  
 

23% 

19% 

6% 13% 

7% 

23% 

9% 
Advice on choosing university

Assistance with university
application

Career advice

Additional academic/tutoring
support

Psychological
support/counselling

Training in communication and
interpersonal skills

Wide range of extra-curricular
(outside classroom) activities

Selection criteria  

From the visitors’ survey – 

Academic quality 

 
is the most important factor for selecting an overseas education 
destination. 

The most important type of support that students need most is  

Advice on choosing university & 

Training in communication and interpersonal skills 
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Marketing 
 
 
 
 
 
 
 
 
 
 
 
   

We spent a total of  
 

HK$300,000 
                                                                                    on promotion 

 
 

Print advert 

 

 

 

 

 

 

 

 

Outdoor    Online 
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Exhibitors’ feedback 
 
 
 

 
 
 
 
 
 
Will the exhibitors be attending this event next year?  

 
 

66% 

0% 

34% 
Yes

No

Undecided

Main compliments 
 

• very well organised and very well attended. 
• Good change of location 
• Good space and location, generally, a well-run and well-structured event  
• Excellent venue and organistion from British Council, lots of good enquiries 
• Thank you for splendid organisation and information needed especially transport, 

logistics 

Main complaints 
 

• QR code wasn't very useful, no one from our booth has used it 
• Fewer students this year possibly due to the protests 
• The system for tracking needs more taught. Too complicated with us having to have a 

scanner 
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Future steps 
 
There are several areas that both British Council and the UK institutions can work on to improve the 
overall arrangement and outcomes of the exhibition. The main findings and recommended next 
steps are outlined below: 
 
British Council 
 

• We will prepare a guide to use the new VRS system and provide alternatives if the exhibitors 
do not have QR code scanner 
 

• British Council recognises the importance of providing value-added services to the 
exhibitors, thus we are planning to hold a networking event with local agents, in order to 
provide a platform for UK institutions and agents to meet up, and identify possible 
collaboration opportunities. 
 
 

 
UK institutions 
 

• Further education colleges should clearly articulate to the audience the subject strengths 
and sell the benefits of particular courses. Promoting foundation programme or academic 
routes to higher education would be more effective than vocation route in Hong Kong. 
 

• It would be useful to have at least one Cantonese speaker at the booth, especially for 
schools and colleges in order to answer enquiries from parents or students who might not 
be able to communicate fluently in English. 
 

• Institutions should consider localising their school factsheet. It could be a one-pager content 
about successful alumni stories with university acceptance rates and public examination 
passing rate.   
 

• The UK institutions, especially for the newcomers of Hong Kong market are 
recommended to organise other promotional activities leading up to exhibition, 
which can help to generate more traffic and enquiries during the exhibition. 
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Appendix: List of exhibitors 

 
1 Adcote School For Girls 
2 Alexanders College 
3 Ashbourne Independent College 
4 Astrum Colleges 
5 Bellerbys College 
6 Boston College 
7 Broadway Education UK 
8 Bromsgrove School 
8 Caterham School 
8 Malvern St James Girls' School 
9 CATS College; Cambridge School of Visual and Performing Arts 
10 Christ College, Brecon 
11 City and Islington College 
12 Cognita Schools Ltd 
13 Dulwich College 
14 EF Academy 
15 Ellesmere College 
16 Glenalmond College 
17 Hartpury College 
18 Hethersett Old Hall School 
19 Kent International Pathways – University of Kent 
20 King Edward VI College, Stourbridge 
21 King William's College 
22 King's School, Bruton 
23 King's Hall School 
23 Roedean School 
24 The Manchester College 
25 MPW Schools 
26 Merchiston Castle School, Edinburgh 
27 Mill Hill School & Mill Hill International 
28 Oswestry School 
29 The Read School 
30 Rossall School 
31 The Royal School, Wolverhampton  
32 Rydal Penrhos School 
33 Shaftesbury School 
34 Shrewsbury Sixth Form College 
35 St Edmund’s College 
36 Strathallan School 
37 Sunderland College 
38 Warminster School 
39 Wellington School 
40 Westbourne School 
41 Wrekin College 
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 Parents Abroad Limited 
 


