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Introduction

While our Education UK exhibitions in August in January have been our flagship events for a number
of years, this year we also decided to capture the opportunity of HKDSE results release by also
hosting a smaller exhibition — Education UK mini exhibition on July 19.

More than 1,100 visitors attended the event at Regal Hong Kong Limited - which was comfortably
above our expectations. The quantity and quality of the students were satisfactory and feedbacks
from the exhibitors were positive as well. Seminars on various related topics such as Pathway
options for the new graduates of the Hong Kong Diploma of Secondary Education and How to write
a personal statement were held throughout the exhibition, and were also well attended, many with
standing room only.

The topical seminars also attracted a lot of media interest, with reporters from top mass-circulation
newspapers coming to attend the event.

British Council Hong Kong undertook a review of the fair to identify what went well, what did not go
well, and the key ‘lessons learnt’ to inform future activities. With feedbacks from exhibitors and
visitors, together with inputs from British Council colleagues, this post-event report presents the
results of that review.

This report includes:

This Introduction which aims to provide an overview of the report.
Page 2

Key Highlights of the event including visitors numbers and profile as well as media exposures.
Page 3-5

Results of the Exhibitors Feedback which provide comments and ideas for what went well, what
did not go well, and opportunities for improvement.
Page 6

Future Steps which British Council Hong Kong should consider.
Page 7

Appendix: List of exhibitors
Page 8
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Highlights
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Visitors’ profile

The visitors or visitors’ child were mainly from senior secondary school -

1% 1% 0% ® Primary school pupil

3%
‘ ® Junior secondary school (Age
12 -14) student

m Senior secondary school (Age
15 - 18) student

m Associate Degree student

m Higher Diploma student

m Undergraduate student

= Postgraduate student

= Recent graduate

Others

Around half of them attend local public school or local private school (including Direct Subsidy
Scheme school) now, International/ ESF School is another major source of the visitors as well:

1% = Local public school

m Local private school (including
Direct Subsidy Scheme school)

® International/ESF school

m Local post-secondary college

m Overseas boarding school

m Overseas post-secondary college

m School in mainland China

= University

Others

www.britishcouncil.org/siem

© 2013 British Council. All rights reserved.
This document may not be amended, copied or distributed without express written permission. 4



Visitors’ preferences

Most of the visitors were looking for undergraduate programme:
No. of visitors: n = 112 survey responses
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While business is still the number one subject area of choice, the gap appears to have
significantly narrowed to Law and Medicine related subjects, with other areas in
humanities and engineering showing an increase in enquiries.
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Exhibitors’ feedback

Main compliments

e The turnout in numbers of students and parents was exceptional and the quality of
students was also great.

e The timing of the event was good

e A well organised event from the BC HK team

Main complaints (responses following page)

e The venue was very cramped and the booths were a bit small
e More promotions put in place to raise the visibility of the exhibition
e Better catering if possible, the choices were very limited

Please rate the following aspects of the Hong Kong exhibition that you recently participated in -

Qualitv of students
Number of students _
Suitability of venue
Standard of catering _
Promotion of event _
Duration of event

Support from volunteer staff

=]

1 2 3 4 5 -] 7 3 =} 10

Would you consider coming back to the next British Council exhibition in Hong Kong?
0%
8%

M Yes
H No

Undecided
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Future steps

There are several areas that both British Council and the UK institutions can work on to improve the
overall arrangement and outcomes of the exhibition. The main findings and recommended next
steps are outlined below:

British Council

e This event had been initiated for the first time this year to capture the opportunity of HKDSE
results release. We tried to keep the cost down and lowered the exhibition fee to encourage
more institutions participated in this mini exhibition. Due to the overwhelming responses
from the institutions, we will expand the scale of this event and will increase the budget for
promotion. The cost of the July exhibition next year therefore will be inevitably increased.

e As we plan to expand the scale of our July exhibition next year, we will definitely source
another bigger venue with bigger booth.

e |tis compulsory for us to use hotel’s catering service, but we will carefully pick different food
items next year and try to ensure the quality of the food is up to standard.

UK institutions

e |Institutions are encouraged to book the exhibition places as soon as it’s launched, because
even we will expand the scale of the exhibition next year, there would be tough competition
due to the overwhelming responses from the institutions.

e Popular institutions are required to have one more delegate on the stand in order to reduce
students’ waiting time.

e Since most of the visitors were looking for undergraduate programmes, so for further
education colleges, they should clearly articulate to the audience the subject strengths and
sell the benefits of particular courses. Promoting academic routes to higher education would
be more effective than vocation route in Hong Kong.

e The UK institutions, especially for the newcomers of Hong Kong market are recommended to
organise other promotional activities leading up to exhibition, which can help to generate
more traffic and enquiries during the exhibition.
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Appendix: List of exhibitors

Booth
no.

Institution name

Abbey College

Anglia Ruskin University

Aston University, Birmingham

Astrum Colleges

Bellerbys College

Birmingham City University

University College Birmingham

Boston College

BPP University

Brooke House College

Buckinghamshire New University

CATS College and CSVPA

Cardiff University

Coventry University

University of East Anglia

EF Education First

University of Essex

University of Exeter

University of Hertfordshire

University of Hull

UK International Study Centres

Kaplan International Colleges

Keele University

Kingston University London

Leeds Metropolitan University

University of Leeds

University of Leicester

Liverpool John Moores University

Loughborough College

MPW Schools

Plymouth University

University of Portsmouth

Queen’s University Belfast

Ravensbourne, London

University of Reading

Royal Holloway, University of London

Saint Michael's College

University Of Stirling

University Of Sunderland

University Of Warwick

Middlesex University, London
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York St John University
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