
 

 

Education Agents Training Workshops 
Vietnam - March 2020 

 

Date 

Hanoi: Thursday 5 March 2020 - Venue tbc 

Danang: Monday 9 March 2020 - Venue tbc 

Ho Chi Minh city: Wednesday 11 March 2020 - Venue tbc 

Tentative programme 

Morning Training workshops: Student visa and counselling skills 

8:30 - 9:00 Registration & opening 

9:00 - 9:45 UKVI Visa training 

9:45 - 10:30 VFS briefing 

10:30 - 10:45 Break - Networking activity 

10:45 - 11:30 Understanding customers' needs and student counselling skills 

11:30 - 12:15 Communicating about the UK & UK Education positively 

Afternoon Training workshops: UK education system 

1:30 - 2:15 Understanding about UK school system 

2:15 - 3:00 Pathways to UK universities - diverse options and their benefits 

3:00 - 3:45 Advantages of UK postgraduate programmes 

3:45 - 4:00 Break - Networking activity 

4:00 - 4:45 Specific subject areas - study programmes and application process at UK universities (*) 

4:45 - 5:30 Specific subject areas - study programmes and application process at UK universities (*) 

 

(*) Note: Specific subject areas such as Law, Health, Medicine, Arts & Design 


