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Why are we here? 

• Changing digital context in India 

• Customer first approach 

• Activity 

• Digital Value Chain 

 



"The customer is not a moron. She's your wife"  
   David Ogilvy 

 

 

 

“The consumer is about You” 

























Tier 2 and 3 towns are becoming the new growth engines  



Vernacular languages will drive the next wave of adoption 



Vernacular languages will drive the next wave of adoption 

along with video content 



Headlines 

• Mobile marketing is the next wave/ go to channel for tapping the customers 
 

• Content rules – Not just consumption but curation and creation 
 

• Digital to lead while traditional to compliment 
 
• Social media just can’t be ignored. 

 





https://www.youtube.com/watch?v=LykXXU6UKDQ


Effective marketing is as much a mind set as a set of tools and processes 

 

Thinking  about things from the customer’s perspective. 

Instead of Inside out  We often look outside in 





• Identify one business problem/core need that your students face? 

 

• How do you plan to address their problems? 
 

Activity Time 





Creating a digital value chain 



Creating a digital value chain 
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Engine 
Marketing 
 

 Facebook lead 
generation 
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Questions 



Rashinder.bhat@britishcouncil.org 

+91, 9958812423 
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