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What the course covers
The aim of the training programme is  
to develop knowledge of the following: 

• The UK education and training  
system; courses and qualifications  
at each level. 

•  The attractions for students 
considering studying and living  
in the UK. 

•  Quality assurance mechanisms  
and how they operate. 

•  Student lifestyle issues – living  
costs, travel and accommodation. 

•  Course fees and scholarships. 

•  Welfare and support provided for 
international students in the UK. 

•  UK application procedures and  
standard entry requirements;  
visa and immigration regulations.

Requirements
To be eligible for the training, agents 
must have agreements in place 
with at least two institutions that 
are on the Register of Sponsors or 
are an accredited language school. 
Agreements will be checked. 

The course takes place over an eight 
week period in which you access the 
course material online. For further 
information regarding available training 
in your region please contact  
agent.enquiries@britishcouncil.org

Benefits of taking the course
Agents find the training immensely 
valuable, not just for the information  
and knowledge they gain but also  
for the contacts and networks they  
develop doing the training.

Already trained?
Apply for the British Council Advanced 
Agents Certificate through your local 
British Council office or email:  
agent.enquiries@britishcouncil.org 

‘I can confidently say it has developed 
my professional knowledge and skill 
significantly in the context of advising 
students/parents, and providing better 
service to our partner institutions.

‘The certificate has become recognised 
as a quality product and a benchmark 
used by institutions in deciding whether 
to work with a new agent.’

April 2012 participant

For more information please contact Agent Enquiries: agent.enquiries@britishcouncil.org  
Please take a look at our services: www.britishcouncil.org/education/education-agents
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