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Agenda for today

+ Covid-19 impacts on international student mobility — Wider Europe
— Student survey results overview

+ Country updates by British Council Country Directors

+ Agent & College Counsellor Survey 2020

+ Competitors updates

* Regional and country opportunities

« QA session
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Respondent profile
. A survey on overseas study plans in the context of the COVID-19 epidemic was distributed through British Council
and agent channels across different countries and regions. There were a total of 1,819 respondents from the Wider

Europe (non-EU) region: 1,316 from Turkey, 357 in Kazakhstan or Uzbekistan, and 146 in Russia.

. 168 of these respondents were already studying abroad, while 366 had applied to study overseas this year. Others

had plans for overseas study but had not applied to go abroad in 2020.

. 40 per cent of the 168 overseas students were in the UK and 52 per cent of the 366 applicants had applied there.
PG students made up 57 per cent of total applicants.

Overseas students, by country of study Applicants, by country of application Applicants, by intended level of study

= UK = Non-UK l = UG = PG = Others
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Current overseas students’ plans to continue
. A large proportion of respondents from countries in Wider Europe who were currently studying in the UK said that
they were likely to abandon their overseas study. Among those whose course was not due to end this term, 38 per
cent said they were “not at all likely” to continue their studies overseas, compared to 28 per cent who described

themselves as “very likely” to continue. The remaining third were still undecided.

. It should be noted that the number of respondents meeting these criteria was very low (only 38 respondents across

the whole region) so it is difficult to draw strong conclusions here.

Likelihood of continuing current overseas course (students currently in the UK, excluding those whose course will end this term)
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* “Total Wider Europe” refers to the respondents from all four target countries in the region (Kazakhstan, Uzbekistan, Turkey and Russia)
The number of respondents currently studying in the UK was too low to give reliable figures for individual countries.
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Applicants’ likelihood of cancelling / delaying overseas study plans
. Around 18 per cent of respondents from the four target Wider European countries said that they were very likely to
cancel their overseas study plans or had already done so, while around 21 per cent said that they were not at all

likely to do this. Most respondents — over 60 per cent of the total — were still undecided.

. Prospective undergraduates in the region were significantly less likely to be planning to cancel their overseas study

plans compared to postgraduates.

. The regional analysis below excludes Russia as the survey had few UK applicants from that country

Likelihood of cancelling / delaying overseas study plans (applicants to UK programmes)
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* “Total Wider Europe” refers to the respondents from all four target countries in the region (Kazakhstan, Uzbekistan, Turkey and Russia)
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UK applicants’ attitudes towards specific issues
. Survey results show that applicants from both Kazakhstan / Uzbekistan and Turkey see health and wellbeing as the
most important concern, followed by finances; this is a common trend worldwide. As noted on the previous slide,

there were not enough applicants from Russia to draw strong conclusions about this group but they are included in

the regional total.

. Application difficulties were also a concern for some students but trailed a long way behind finances and
health/safety, while distance from home is not a major concern for most students.
Concern about specific issues relating to overseas study (UK applicants)
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Health & Wellbeing Finances Personal Safety Application Difficulties Distance from Home

* “Region” refers to the respondents from all four target countries in the region (Kazakhstan, Uzbekistan, Turkey and Russia)
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UK applicants’ preferences if unable to go abroad
» Respondents were asked what they would prefer to do if unable to start their overseas course in
September. Around a third of UK applicants from the region would prefer to start online, while almost
all the rest would delay their study. Following the trend in other regions, an online start would be
substantially more popular among undergraduates (41 per cent) than postgraduates (25 per cent),
and also appears to be particularly unpopular in Kazakhstan and Uzbekistan.

*  Among applicants who would prefer to delay the course, a January start would be much more
popular than waiting until September across all countries with reasonable sample sizes.

UG applicants Preference if unable to start course abroad in September PG applicants

= Start online in autumn, with face-to-face start

inJanuary
= Delay course start until January

Defer my offer until autumn 2021

= Cancel my plans to study overseas ‘
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Surge of education and video apps in Wider Europe
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Michael Bird — Country Director
Daria Lavrentieva — Projects Manager
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Russia: Covid-19 update
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more than 50%

less than 15%

12

2019/20
academic year
is now over

2020/21
academic year
likely to start
in traditional
format
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Russia: Education update

Basic State
Exam has
been
cancelled

Plan B for
universities is
online learning
or later start

40 50

Unified State
Exam
scheduled from
3 to 23 July

Blended
learning will be
embedded into

new strategy
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Universities
will start
application
process from
20 June

Strategic
academic
leadership

programme to
replace 5-100
project
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Russia: Insights from agents and IB schools

Academic programmes deferrals requests for 2020/21 (%)

82% of students eager to start

in September

60

18% of students undecided
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Russia: Insights from agents and IB schools
Requests about changing destination (%)

e Requested by fewer than
Netherlands  IEEG—_— 10% of students
Australia
Canada
Lo UK preferred destination

despite Covid-19

Czech Republic
Germany [N
stay in Russia [
UKonly I ——
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Russia: Insights from agents and IB schools

+ Approximately 20% of students still deciding,
most concerns are about fees

* More clarity needed for students and parents to
take decisions

* Post-study work visa is now main selling point

* IB schools report majority of students don’t plan
to change from UK to another country or to defer
until next year
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Russia: Insights from agents and IB schools

Top 5 preferences for 2020/21

1 — Information Technology

2 — Business and Management
3 — Creative Arts and Design

4 — Engineering and Technology

5 — Social Sciences
www.britishcouncil.org/education-services © 2020 British Council. All rights reserved.
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Russia: Insights from agents - recommendations

promote PSW visa N

Organise more road shows and promo

campaigns I
Provide medical insurance “Be flexible
Explain to parents what measures will be E— and communicate more”
on campus, in residences and in the city
Lower entry and unconditional offers
I

issue requirements (eg English)

Prolong time for decision-making and .,
deposit

Clearly explain how many hours will be

online - not everything is clear now
Reduce tuition fees if studying online I
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Russia: Opportunities

Profile-raising

+ Subject-focused digital campaigns
* Partnerships with relevant media

+ Bespoke digital packages

*  Online workshops for schools etc

Enhancing partnerships:
* Boosting contacts with agents from different cities
» Enhancing TNE partnerships and exploring collaborations

F2F events in Q4 (February-March)

www.britishcouncil.org/education-services © 2020 British Council. All rights reserved.
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Cherry Gough — Country Director
Semra Yalcin Dogan - IES Manager
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Agent & College Counsellor Survey 2020

e Travel restrictions and visa

e Economic situation * Most of our students are
keen to go to the UK for
the start of their studies in
the autumn.

e Health and safety

* Cautiously optimistic
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Agent/Counsellor concerns

. Flexibility on admission criteria

. Financial situation

. Brexit + Covid-19 effect on international student recruitment strategy
. Plans for the new academic year

. High rate of Covid-19 cases — students’ safety & accommodation

. Clear communication about teaching model

. Visa: process time and foreseen health checks for visa purposes
. Gap year or study in Turkey and continue in the UK ‘
. Preps for 11th graders ‘

. Post study work

www.britishcouncil.org/education-services © 2020 British Council. All rights reserved.
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Competitors

» Active and present W

+ Study preparations are ongoing —

* Blended learning

* Resumption of visa services is
unknown

+ U.S. to lose market share

+ Canada and Germany stand out

US: >10K
Germany: > 7K
Canada: 4.5K

UK: 3.6K
www.britishcouncil.org/education-services © 2020 British Council. All rights reserved.
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Opportunities
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KAZAKHSTAN

Rowan Kennedy- Country Director
Zhanaidar Duzgenbay - IES Coordinator
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Softened Gradual
quarantine reopening of Restored flights
measures businesses

Quick Look m
at Covid-19

N Ed ucation e National exams New AY -
e e arlrs to proceed as traditional
Kazakhstan Market planned format
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Important policy
updates on education

* Modernisation of the Bolashaq
programme

* Transition to 12-year education by
2021

* Priority to increase spending on
research by 2025

* E-learning to become govt. approved
method

e Study in Kazakhstan brand &
Education hub in Central Asia

© 2020 British Council. All rights reserved.
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Agent & College Counsellor Survey 2020

| |

e Uncertainty around Covid-19
¢ Meeting deadlines

¢ Quality of online education

e Economic reasons

www.britishcouncil.org/education-services © 2020 British Council. All rights reserved.
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Agent/Counsellor concerns

www.britishcouncil.org/education-services
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Visa processes (deadlines, simplifications, etc.)

International exams
Extended deadlines

Financial aid (scholarships / discounts)

Clear messaging
Safety measures
Late start

Post-study work visa

Changes to online application to a university

Online foundation and A-Levels

© 2020 British Council. All rights reserved.

Competitors & activities

\’
My
EduCanada:

Aworld of possibilities
Un monde de possibilités
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Study in
Germany
L0000 an
Land of Ideas

STUDY IN
TURKEY

It is time to Study in Turkey

STUDY IN
THECZECH

REPUBLIC
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Opportunities
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UZBEKISTAN

Rachel Ireland — Country Director
Shukhrat Amanov — Projects Manager
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Quick Look at Covid-19 in Uzbekistan

ORETEINE . Country is divided
measures remain Reported cases .
. . . . into red, yellow,
in place until 1 continues to rise
and green zones
August
. Introduction of
. National exams g
Academic year . unified exam from
T - planned for first .
finalised online week of August the academic year
g 2021/2022
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General situation in country and policy level developments

+ Economic picture

* Reforms: scale, focus, impact

* Investments: GoU, international
agencies, private

+ Opportunities: TNE, products and

services
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Agent & College Counsellor Survey 2020

ngh numbers of intl. students driven Agent/Counse"or concerns:

by: + Visa processes (deadlines, simplifications,

* Local Access etc.)

* Russiaand CIS + International exams

» Comparable costs + Extended deadlines

* Availability of the options « Financial aid (scholarships / discounts)

+ Clear messaging

+ Safety measures

* Late start

» Post-study work visa

« Changes to online application to a university
* Online foundation and A-Levels
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Competitors

uzB

* Increasing quality of local education provision

*  Growth in number and quality of TNE programmes

us

* No f2f events, Live talks with students, Virtual fairs, Consistent updates on Covid-19
+ Strong focus on technology and other STEM related subjects

» Scholarships and funding available

+ Both tuition fees and living costs are expensive

+  Current anti-immigration rhetoric

Study in Europe

« Strong digital campaign, High market interest, Strong ties with agents
» Scholarships and funding available

+ Comparatively low cost
www.britishcouncil.org/education-services © 2020 British Council. All rights reserved.
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UZBEKISTAN: Opportunities

Profile-rising:

- Implementing subject-focused digital campaigns
- Webinars, Virtual meetings and tours

- Bespoke digital packages

- Online workshops for schools etc

Enhancing partnerships:

- Boosting contacts with agents from different cities
- Enhancing of TNE partnerships and discussion of
collaborations

- Virtual Policy Dialogue events

www.britishcouncil.org/education-services © 2020 British Council. All rights reserved.
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Questions and answers

The recording of the webinar will be distributed to all registrants shortly.

If you have any further questions please contact:

Russia — Daria Lavrentieva - lavrentieva@ecmcentre.com

Turkey — Semra Yalcin - Semra.Yalcin@britishcouncil.org.tr

Kazakhstan — Zhanaidar Duzgenbay - Zhanaidar.Duzgenbay@britishcouncil.org
Uzbekistan — Shukhrat Amanov - Shukhrat. Amanov@britishcouncil.org

www.britishcouncil.org/education-services © 2020 British Council. All rights reserved.
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