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Overall Picture — Safety and security in the UK

straitstimes.com/singapore/singaporean-student-in-london-seeks-eyewitnesses-after-coronavirus-related-
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More shock than anger: S'porean student ¢
Covid-19 racist attack in London

Facebook user Jonathan Mok, who said he has been studying in London for two years, posted two photos of himself showing a swollen
eye. PHOTOS: JONATHAN MOK/FACEBOOK

“I always felt that
London was one of the
most open places and
this incident doesn’t
change the fact that
most people are

nice; it’s just a few
(who aren’t),” Mr Mok
told The Straits Times
on Tuesday of the
assault.



Overall Picture — Criticism of UK Government Response

W South China Morning Post
N “We are shocked at

Europe

‘Scared’ in London as UK coronavirus spread accelerates w h att h e governme nt
+ The UK government's response to the coronavirus pandemic is making people anxious h . d . h . k
+ Virus spread is accelerating and PM Boris Johnson admits cases could ‘double every five or six days e re IS O I n g ] We t I n

they don’t have access
to the right scientific
advice,” Serena said.
They are engineering
management students
at London’s Imperial
College, and hope to
return to China. “We
are scared, we don’t
feel safe.”
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Overall Picture — Students returning home

Fully furnished interiors by Kelly Hoppen

For YOO and 5-star hotel service by Kempins|

Inquiries: 2869 6683 / 9873 0332 / info@jlgroup.hk
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Exodus back to HK
Top News | Sophie Hui 16 Mar 2020

N
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Hong Kong students scrambled to catch flights back to the SAR from the pandemic-hit UK and US
as the SAR last night slapped a red travel alert against the two countries

Kay Wong, a university student in London,
said she had bought tickets to return to
Hong Kong next week as she was worried
about the pandemic there.

"Nine out of 10 Hong Kong students | know
have booked flight tickets to go home next
week," she said, adding the university had
e-mailed them about suspending face-to-
face teaching. She will be doing her exams
online. "l worry about the coronavirus
more than my studies," she said.



Overall Picture — Implications for Visas and Scholarships

TheJakartaPost (
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Should I stay or should I go?:
Overseas students in limbo as global
lockdown fears mount

Dian Septiari
" The Jakarta Post

Jakarta / Thu,March 19,2020 / 08:07 am

25-year-old Vicky Nauli of the UK-
based Institute of Development
Studies was very confused as to
what to do with this new
information. "With the Chevening
[Scholarship] we cannot go home
for more than 30 days, so we don't
know what to do,” Vicky told

the Post on Wednesday. “We are
pretty much in limbo because no
one can guarantee if we can get
back [to the UK].”
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Assessment & Admissions

Student attainment in light of reduced F2F teaching hours, and
various assessments replacing public examinations (1B, A-Levels,
local qualifications, private students)

* Any mechanisms for predicted grades?

* Any contingency plans if local qualification exams are cancelled?

« Will universities change conditional offers to unconditional for IB
students?

+ A-Levels: are their exams going to assessed on a similar note as
being done by Ofqual?




Semesters and Deferrals

» Is there any possibility that universities will universities will be
flexible with semester commencement dates? Will January 2021
intakes be opened up?

« Can we expect that September intake can start later for
international students?

* For how long will universities offer deferred entry for PG
students? 1 year or 2 years?

« Can you be pro-active about offering deferrals to students who,
for whatever reason, are unable to get into regular admission
this year?



Visas

May you shed some light on the visa implications, if any, on
students that have returned home?

« Have the government commented on how UKVI will consider
incomplete qualifications?

« For students who received their Tier 4 vignette, can the travel
dates be extended to a future date?

« Can student take the online pre-sessional course in the UK with
the tier 4 visa? Are you able to issue the CAS?



Online Learning

 Will there be online alternatives for students who can’t start in the UK this

September?
* What support will be provided for students studying online?

* How are universities planning to handle online teaching where students
would otherwise have needed to do practical work eg in a medical or

engineering lab?

* Most of my students are worried that there will be so many online courses
if they register. The Chinese Government has specified that online
courses are not recognised by the Ministry of Education.



Deposits and Fees

» Will there be deposit refunds for students unable to commence
study in September 20207?

«  Will tuition fees be pro-rated if students cannot begin on campus
until much later than Sep 20207

« Will there be a tuition discount for online learning?



Health & Welfare

« How are schools and universities handling cases of prejudice
and discrimination towards Asian students?

« What measures will UK universities be putting in place to
manage the socio-emotional and mental health needs of
students?

« If a student got sick due to the virus, what shall he or she do in
the UK and who will pay for the costs?

 Will current international students in UK be considered
secondary to the local UK citizens for NHS treatment?




Study UK and Covid-19

* Dedicated global Study UK
webpage: regularly updated
with lines from UKCISA, UUKI,
GOV.UK, NHS, IELTS

* Daily coordinated social media
posts across East Asia and
internal FAQs to ensure
consistency

e Coordination between UK and
local country colleagues

uby

- Why Study in the UK? Scholarships and funding | Moving to the UK After your studies

Home > Moving to the UK

Y /4

Information regarding the COVID-19
(Coronavirus Disease 2019) outbreak

This is an evolving situation and we will continue to update on current UK Government

guidelines. The latest information and advice from the UK Government on COVID-19 can A Moving to the UK
be viewed here
https:/iwww.gov.uk/government/topical-events/coronavirus-covid-19-uk-government-
response (D

Student visas

Find where to v
The health, wellbeing and safety of all students is a top priority for everyone. For further indina semewnere forive

guidance and support where you are, please contact your individual university or school
directly. Many schools. universities and colleaes will be fransitioning to more enline fuition IMoney and budgeting

British Council Thailand
Shs @

#BritishCouncil
See Translation

GOV.UK

GOV.UK
Coronavirus (COVID-19): what you need to do
Find out about the government response to coronavirus (COVID-19) a

Q:
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Growing importance of digital promotion




Right time, right content and right context

Uncertainty Business as

and anxiety usual




Stage 1 — Uncertainty and anxiety

Provide transparent and timely communication via /
multiple channels STUDY 3K $$E0 EEm

i ENEREFNT. RESREREBRGFHNBEES, HEHaTHENBRAR. 5%, #iNA
PromOte StUdent We”belng / ;@gﬁiﬁémﬁgﬁmmﬂﬁﬂﬁi;ﬂﬁ, IEE:HUHH%EEI%?L‘j&}t&ilﬂ%;ﬁﬂlﬂﬁ{:‘],
BEXFEXREARERE.

AN, BAZRENESFRIEE, BRNEASKEXTREEFENGE. SINRERSHS
HEmEE, BORBARNAXEEMNEEERINEE.

Traditional promotion messages may appear ‘tone ¥

FEXAABHLLNEEERE—E, FEMAREBERSE. ISFASHES, BilhEaE

deaf,| BHRRERNES, BARSELE.
(5% 53

- MRGEETRNEEAEERNRES 2h, ROZNERUR SRS EEXEREIRN S sk R

Case StUdv 1 HRk, RNthTEENRERGRE.

» MBEIChHERENESRSEEEAEDD, SETHRPRERLN, AREEENESHE,
HiTEE. NERENEENESN. AEREAA.

 British Council China office assists UK institutions
to keep prospective students up to date on their
latest policies and support for new applications



) ) Our Fight Against COVID-19 Pandemic
Stage 1 — Uncertainty and anXiety  spmimmessosnegos anmesemeo s e o

its dedicated fellow allies and partners around the world to help prevent the further spread
of the disease and mitigate the threat. We have also taken many more significant actions
and launched muttiple initiatives to fight against COVID-19 and future public health crises

in an all-round manner. Please click on the image below to learn more.

Case study 2
HKUST’s All-Round Efforts to Help _ﬁ‘

Fight COVID-19 Pandemic

 Hong Kong University of Science and
TeChnOIOgy }Aerevemion:

3 Al-based fever detection
stations installed on campus, _
16 deployed at HK borders ‘-

- Positive PR — what are you doing in light of | L
H screening system with a parallel
the virus, e.g.: ST T
: };:"Z.Itlgctlon. A Y r . "

v' Measures on campus ;‘sgg:;m«‘;:nudmm 44
including Wuhan's Huoshenshan N
(BRI 1L B L -

. Robots developed to serve R
v' Research collaboration piients i 10 O

L
50 driverless cars for grocery deliveryto
minimize human contacts in mainiand China

Inter-disciplinary solutions &

Portable device to detect coronavirus
in 40 mins

Identified a set of potential vaccine
targets which could be helpful for
COVID-19 vaccine development



Stage 1 — Uncertainty and anxiety

Case study 3

« ‘#AlwaysConnected campaign run by
University of Warwick

v Social responsibility

v" Encouraging compliance

-2 STAY AT
£ HOME

PROTECT THE [/, 14

@ save lives

AW University of Warwick
27 March at 23:23 - @

It's never been more important to stay in touch with each other.
#AlwaysConnected @@

So, we've created a new page where you can upload videos to share
your experience & help us all feel more connected. We also think it will
help us share good ideas - and it will enable us o keep seeing people
who we would usually bump into on-campus.

For content ideas & submission click here: ... See more

S H

Q025 5 comments
oY Like () Comment /> Share @~



Stage 2 — Business resumption

Subject specific digital promotion
o Digital panel discussion

o Social media promotion

Webinar Session lll - Friday 28 February 2020

Career in Medicine and Allied Subjects: Finding Your Career Path

18.30
18.35
18.50
19.05
19.20
19.30

Beginning of webinar session
University of Exeter
University of Manchester
Brunel University London
Q&A

End of webinar session

Seminar Topic: Medicine and allied subject: educating the healthcare leaders of the future

This talk will cover the benefits and career progression of Medicine and Allied Subjects, such as Nursing, Medical
Sciences, Neuroscience and Medical Imaging, as offered at the University of Exeter's College of Medicine and
Health. Each of our programmes aims to educate the healthcare/research leaders of the future where all our
graduates have an important role in providing high-quality patient care/research to help meet UK and global
healthcare needs. Discussions will centre on the skills needed in applicants, the benefits of clinical and professional
placement learning, and career prospects after undergraduate study. Post Graduate programmes can also be
discussed.

Speaker

Profile

Julie A. Mills

Director of Quality in
teaching and leaming,
Senior Lecturer in
Medical Imaging

Chair of Programme
and Module Approval
Group (PMAG), College
of Medicine and Health

UNIVERSITY OF
Julie Mills is a Senior Lecturer in Medical E ETER
Imaging at the College of Medicine and
Health Apart from her teaching she leads
on ensuring that the teaching of the college is up to the highest

standard. [More]




Stage 2 — Business resumption

 Demo classes (online)

* Promote research stories via social ' »gma:' '

ducation

media channels

* Virtual Fairs with mechanic to filter
genuine students




Recommendations on communication messages during
the crisis

Current Students Agents and Counsellors | Prospective students

v' Regular v' Regular v' Regular
communication communication communication
v Clear guidance v' Up to date information v Honest / transparent
on key policy advice
v' Address key concerns v Succinct, easy to read v' Highlight supportive
promptly summaries policy changes
v' Reassurance v’ Sign-posting to key v' Reassurance

information channels



Agenda

Market sentiment towards the UK — overall picture

Key Agent and Counsellor questions

« Covid-19 Communications — good practice examples

« Recommendations on communication messages during the crisis
 British Council Study UK communication

+ Q&A



Any questions?
For specific advice and support for your work in East Asia, please contact:

British
Council staff
member

Steven Corry
Fraser Deas
Anna Lee

Uraiwan
Samolee

Saman Imtiaz

Country/Territory

East Asia lead
China

Hong Kong, Japan,
South Korea, Taiwan

Thailand, Cambodia,
Vietnam

Malaysia, Singapore,
Indonesia

Email address

Steven.Corry@britishcouncil.org.hk
Fraser.Deas@britishcouncil.org.cn

Anna.Lee@britishcouncil.org.hk

Uraiwan.Samolee@britishcouncil.or.th

Saman.Imtiaz@britishcouncil.org.my
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