@@ BRITISH
@@ COUNCIL

INTERNATIONAL
EDUCATION
CONFERENCE

3-4 December 2019

Louise Connor
Marketing & Communications Manager
University of Dundee




www.britishcouncil.org/education-services © 2019 British Council. All rights reserved. This document may not be amended, copied or distributed without express permission.




New overseas matriculations: 2015/16 — 2019/20

Overseas Uncontrolled Undergraduate Overseas Postgraduate Taught by Semester
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Notes: Notes:
Excludes ICD, Partnership programmes, Apprenticeship programmes, * Excludes PDGE Education programmes, Partnerships, DASMAN
Clinical skills (Medicine and Dentistry) and Wuhan programmes. and Off-Campus Dentistry programmes.

Source: SITS 22.10.19



One of the world’s most
popular destinations for
international students,
with over 500,000 enrolling
each year*




Study In
the UK

- internationally
recognised
for quality of
education

- multicultural
society

- enjoy a great
lifestyle:

« countryside
* vibrant cities
* historic sites
* music

- culture

Dungdee’s Law Hill
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Traditional highland dancin

Scotland has more world-
class universities per head
of population than
anywhere else in the world
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Dundee is ranked alongside

Hong Kong, Corsica and
Antarctica as one of 19
“must see" places to visit
by National Geographic

Dundee skyline at night
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1967, we are

one of the UK’s

top 30

universities*




Our campus
In a vibrant
student city

- 12,500 students
on campus

— campus in the
city

— en-suite student
halls, sport
facilities, world-
leading laboratories

— award-winning
student union

e




Rankings
« A world top 250 university

Times Higher Education 2020

« University of the Year for Student
Experience

The Times and Sunday Times Good University Guide 2020

e Top 10 in UK

National Student Survey 2017, 2018, 2019

* No.6 globally

International Student Barometer 2018

* No.3 in UK for teaching satisfaction
Guardian University Guide 2020
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Dundee Is
the
sunniest
city In
Scotland







Arts and culture in Dundee

Dundee Contemporary Arts
Dundee Rep Theatre

McManus Galleries

N 2N N

RRS DiSCOVQFy (the ship built in 1901 for Captain Scott who travelled

to the Antarctic)

- Dundee Science Centre

- Transport Museum

— Frigate Unicorn

— estimated over 300 pieces of public art across
the city
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Social Life

— late-night bars and clubs
— booming live music scene

— traditional pubs mixed with
contemporary bars

— shopping centres

- International food stores/
supermarkets

— restaurants from all over the world
— laid-back cafés

— fast food

— fine dining Scottish cuisine

L/
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Dundee - A city getting worldwide recognition..

* “A new cultural capital for a new Scotland..” -Condé Nast Traveller
* “There’s never been a better time to visit the Scottish coastal city” -National Geographic

* “Dundee — A little pot of gold at the end of the A92” -The Guardian

* “The coolest little city in the UK” -GQ Magazine

* Hailed the ‘cultural comeback kid” and named as one of the seven most ‘design-
savvy’ cities in the world -CNN

* One of the top ten ‘hot destinations’ for world travellers in 2018 -Wall Street Journal

* “An up-and-coming cultural hub..” -Bloomberg Pursuits

* The UK’s first UNESCO City of Design -UNESCO Creative Cities Network
DUNDEE"

OHE CITY, MANY DISCOVERIES
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Dundee...Where?
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Where is Dundee?

By train to Dundee:

— Edinburgh - 1 hour

— Glasgow - 1 hour 30 mins
— London - 6 hours

By flight to Scottish airports:

— Amsterdam - 1 hour 30 mins
— Paris - 1 hour 45 mins

— London - 1 hour




Dundee...What do you know?
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Getting our message out there
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Public perception

Stakeholders

Organization

© Juan Manuel Mora. 2016



Our purpose

Transform lives,
locally and
globally through
the creation,
sharing and
application of
knowledge
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Brand perception review

Internation

Survey of prospective undergraduates (2,330)

In-depth interviews
with decliners (10)

In-depth interviews
with agents (20)
Focus groups with
current students (5)

In-depth interviews with opinion formers (9)
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Dundee — one of the world’s “must
visit” places: The Wall Street
Journal and Lonely Planet

“Scotland’s coolest little city”: GQ




Brand framework

Core purpose

To transform lives globally and locally, through the creation, sharing and application of knowledge

Messaging themes

Brand essence

Together we transform lives




Visual ldentity

Named in honour of Mary Anne.
clean grotesque sans serif with
contemporary proportions and clarity
of curves; with industrial references
(C a) and historical detailing (Q).

Baxter Sans can act as an intelligent
connection between the university
of Dundee’s present — and its history
as a modern university.

www.britishcouncil.org/education-services
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Universityof pundee =
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our Scotland ee
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Discover the UK’S
“coolest little city”

(GQ Magazine)

“I love all the live music venues that there are in Dundee.

S e Every single night of the week there will be an open mic night

wl:ieabcuther!avourite somewhere, and on Thursday, Friday and Saturday you'll have

coffe i if - . - .

iAo a different band playing at a different venue around the city.
That variety right on your doorstep is amazing.”




University of pundee

undergraduate
Prospectus 2020

One of the UK's
Top 30 Universities

The Times / Sunday Times
Uniiversity Guide 2019 and
The Guardian University Guide 2019

..what |
remember
the most
are the

sunsets '
DJCAD graduate




Your life in Dundee

Limis from singagere
‘She s studying B5c Blomedical Sciences

Introducing
Scotland

farnously friendly
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A World Top 200 Univor:fty
(Times Higher woriq University Rankings 2018)

We offer 5 £5,000 discount peryear
on tuition feeg through oy Global
EXcellence Scholarsh;ps.

s University of Dundee

8"in the Uk for student eXperience
(Nationa) Student Survey 2018)

The highest score globally
for ‘satisfaction with Support’
lInternationa; Student Barometer, Autumn 207 7)
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Resource Alignment
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One of the UK's top
30 universities

8™in the UK for
student experience

6" in the UK for
graduate prospects

} ! dundee.ac.uk

.’;
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#DiscoverDundee

Discover the
University of Dundee

www.britishcouncil.org/education-services

University of Dundee
2 Sponsored - &

Discover the University of Dundee - a university that's small enough to
know everyone, big enough to broaden your horizons. #DiscoverDundee

3/ ooy

LN —

Enroll at the University of Live and study in Scotland
Dundee today Learn More

University
of Dundee

@ suresh Shrestha

Y Like (O comment &> Share
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Objectives

Raise positive awareness of Dundee, the city and the University among target audiences
(prospective students, parents and agents) in target international markets :
e Support academic staff with brand recognition
* Support Academics Abroad events
e Support agents - make Dundee an easier sell
* Help lead generation campaigns land on a warm audience. These lead generation
campaigns focus on specific courses within individual Schools and are a key
element of our School-based marketing activities

www.britishcouncil.org/education-services © 2019 British Council. All rights reserved. This document may not be amended, copied or distributed without express permission.



Student Personas — meet Shruti

« Age: 17

« School: English
medium convent

« City: Chennali

www.britishcouncil.org/education-services
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;D
PRE-TRIGGER THINK APPLY DECIDE ARRIVE
ANTICIPATION CLARITY INFORMED CONFIDENCE RELIEVED

“How do
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tochoose
from*

MINDSET

SCALE

W

i CONFUSION LOST UNCERTAINTY DISAPPOINTED

(o) Up to 2-3 years >
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Campaign Visual Identity

j EDUCATION
IS
 orear

.~ Auniversity hs small enough
to know evetyene, big enough
to broaden yourhorizons:

www.britishcouncil.org/education-services

University

of Dundee ) University

7] GREAT of Dundee

Discover the
University .

of Dundeef '

wee:
A university that turns leaving
¢ home into coming home.
#DiscoverDundee dundee.ac.uk

Destination sell with strong images of the city

Images of our current students, showing the
diversity of our student body.

The copy uses some of our key overall
university selling points, e.g. “A university that turns
leaving home into coming home”, “A university that’s
small enough to know everyone, big enough to
broaden your horizons” and “A university where
student satisfaction is evident in faces as well as

rankings”.

© 2019 British Council. All rights reserved. This document may not be amended, copied or distributed without express permission.



www.britishcouncil.org/education-services © 2019 British Council. All rights reserved. This document may not be amended, copied or distributed without express permission.



India — What did we do?

Outdoor advertising

« Worked with MediaAnt to secure over 30 outdoor advertising locations

» Large billboards installed close to International Schools, Universities and quality shopping
malls in Mumbai, Delhi, Chennai, Kolkata and Hyderabad.

Delhi Metro

* Adverting panels in key routes within the Delhi Metro

Print Advertising

« Advertising placed in spring and autumn editions of The Times of India University Guide

« Worked with MediaAnt to publish a series of three press adverts in Times of India
Education Times - Mumbai, Chennai, Bangalore, Kolkata, Delhi

PR Campaign

« Ongoing four month campaign with GreenThumb PR — Six course specific releases, 3
student testimonials, Academic authored careers piece, in country media opportunity, 2
Indian academic profiles and major announcements



India — What did we do?

SIUK

« Six month Brand awareness campaign with SIUK — website
banner, course search sponsorship, dedicated newsletter and
social media posts

« 2 year Chennai SIUK office branding

Education platforms

« Articles on Braingain Education platform

Digital Advertising

 Inshorts and Hotstar — media streaming platforms

Content Creation

» Testimonials and video content
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Press ads — Times

o S5

Where leaving
home feels like
coming home.

y EPUCATION
U GREAT

University
of Dundee

+ One of the UK's top 30 uni

+ Global Excellence scholarships of
up to £5.000 per year of study

+ 8thin the UK for student experience

» 15t in Scotland and top 10 in UK for
graduate prospects

+ A self-contained and safe city campus.
with everything you need in easy reach

Learn more at: dundee.ac.uk
#DiscoverDundee

of Indla

Discover the 4

niversity of Dundeg

An education
that will make
your whole
family proud.

J EPUCATION
1 GREAT

B University

v
b4 of Dundee

One of the UK's mp 30 universies

Global Excellence scholarships
of up to £5,000 per year of study

8th in the UK for student experience

Notional St urvey, 2018

15t in Scotland and top 10 in UK
for graduate prospects

A self-contained and safe city
campus, with everything you
need in easy reach

Learn more at: dundee.ac.uk
#0iscoverDundee

A colourful
campus where
traditions and
experiences
are shared.

VEE EDUCATION
4 GREAT

University
of Dundee

o
L & »
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One of the UK's top 30 universities

The Times & Sunday Times Good University
uidde 2010

+ Global Excellence scholarships

of up to £5,000 per year of study

8th in the UK for student experience
Nationai Student Survey, 2018

15t in Scotland and top 10 in UK

for graduate prospects

A self-contained and safe city
campus, with everything you
need in easy reach

Learn more at: dundee.ac.uk
#DiscoverDundee
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www.educationtimes.com
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Delhi Metro

Excitement beyond imagination...

when you find a promotional poster of your
vour e S ; Alma Mater University of Dundee in

WL oy y #Delhi_Metro

| Discovye,

Centre for Energy, Petroleum and Mineral Law &
Policy, University of Dundee #Discover Dundee




PR Campaign

University of Dundee launches BSc (Hons)
Product Design programme

HANS NEWS SERVICE

Hyderabad: The Duncan of Jordanstone
College of Art and Design at Scotland’s
prestigious University of Dundee is invit-
ing applications for September 2019 in-
take of its four year full-time Product De-
sign BSc (Hons) programme. This
award-winning programme will train stu-
dents to design products that meet the
needs of real people.

Students enrolled for the programme
get the opportunity to study at Scotland’s
Number 1 ranked College for Art & Design
(as per the Complete University Guide
2019). In the Guardian University Guide
2018, Duncan of Jordanstone College of
Art and Design is ranked Ist in the UK for
Design & Crafts. Moreover, University of
Dundee is ranked among the UK’s top 30
Universities in the Times/Sunday Times
Good University Guide 2019 and The
Guardian University Guide 2019. The Uni-
versity has been given a Gold award - the
highest possible rating - in the 2017
Teaching Excellence Framework (TEF).

The University’s BSc (Hons) Product
Design programme aims to develop de-
signers who can explore existing and
emerging technologies in a playful way.
Students will work closely with stakehold-
erstofind Aspecial

gramme, students can opt to study ahroad
fora with partner uni

in New Zealand, Germany and Canada,
among others. They also get the opportu-
nity to enter national and international
competitions as well as exhibit their work
at the University’s graduate exhibitions in
Dundee and London.

Under the University’s “Social Digital”
programme, its Product Design course
shares a close relationship with the Digital
Interaction Design course. It offers stu-
dents the opportunity to design great new
experiences through physical objects and
also begin to understand and develop dng-
itali ions, which may be
within products or be screen-based. With
interior and environmental design in the
Social Digital programme as well, this
opens up exciting opportunities for the
product design course to explore products
role in space and ‘place’.

Eligibility Criteria: Indian students
must have overall 60% in the CBSE, ISC

board X1 Standard exams.

ful product desi serv-

ice desi; i ion d
across fields like

niques
process. They work w:lh arange of lecll-

sports equipments, medical products, au-
tomotive industry and service and expe-
rience design. Others have used their de-
sign skills and thinking to pursue other

: h b AR

area of interest is the role digital technol-
ogy plays in people’s everyday lives. For
example, a Product Design student at the
University is currently working on an in-
teractive story-telling experience called
‘Octopus’ as an alternative to screen-based
entertainment forms with the aim of get-
ting the whole family together to explore
exciting new worlds with smart home
technol

Graduates of the programme have suc-

therapy, law and With Uni-

nologies i
aided design, laser cutting and 3-D print-
ing. By the end of the p stu-

They must also submit a comprehensive
portfolio of art/design/creative work and
may t be invited to attend a portfolio sub-

t.In interview

dents become equally comfortable pro-

using
aided design methods, making models and

versity of Dundee’s strong relations with
the top employers in the industry, gradu-
ates of this programme have gone on to
work for orgamsnnons such as Dyson.

‘With an interdisciplinary approach to
teaching and learning, students are taught
modules in both design and technology
subjects. Students also engage in research

Lego, Nokia,
Unilever, Nokia, Fabrica and the Copen-
hagen Institute of Interaction Design.
Students work with the Academics ina
vibrant studio-based and ‘thinking
through making’ culture to learn tech-

(written and fieldwork) that fully supports
their studio practice and their academic
qualification. In Level 3 and 4, they get to
tailor their individual learning pro-
gramme through a suite of elective mod-
ules. During the third year of this pro-

may also be required. All qualifications
should include a relevant art & design sub-
]ecl & a Inerate sub)ect. and will be con-
basis. li

should also have an overall IELTS score
of 6 with a minimum of 5.5 in listening,
reading, and speaking and 6 in writing.

Application Deadline: The application
deadline is June 30th

Course Link:
h TS ROYPR Ey IS d
https:// ug/p

t-design/ For further i
please send an email at djcadundergrad-
uate@dundee.ac.uk
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Management of Chinese social media

Investment in China is on managing
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Digital advertising with agents
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Middle East

(R stioinls @ Sonin v

Digital: advertising in Arabic and
English
* Facebook

i e . S \ 0 . 448 -Discover
. g & ;
Twitter . » 0 N~ Dundee

* Instagram
* YouTube
* Programmatic it

£ YouTube °°

MBA Courses in Dubcii: A w University
Complete Guide . of Dundee

Discover the
University of Dundee

* e

178,520 views W0 §0 4 SHARE T4 SAVE ...
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Middle East

Focus on:
* Saudi Arabia
* United Arab Emirates
* Kuwait

Radio advertising on:
* Virgin (UAE)
* City 1016 (UAE — Hindi station)
* Alef Alef (Saudi Arabia)




Africa

Focus on: Nigeria & Ghana

Digital Advertising
* Facebook
* Instagram
* YouTube
*  Web Banners on relevant blogs
and News websites

Print Advertising
* Newspapers

Cinema & Shopping Malls
* Video ads
* Flyers

Discover
Universit

A university where studeniiss
is evident in faces as well@8

Ranked 3rd in the UK for quality of teaching.

For more information contact:

master's and lable in
Business, Management, Law, Computing, Engineering, Maria Ojehseme
Medicine, Finance, Economics, Politics, Accounting and more. t: 08175133447
e: mz.ojehseme@dundee.ac.uk
Apply now to start in September 2019 w: uod.ac.ukidaliytrust

+ Ranked 3rd in the UK for quality of teaching.
Guardian University Guide 2019

+ Undergraduate, Master's and PhD opportunities available in:
Law, C: i i ing, Energy, Oil and
Gas, icine, Finance, ics, Politics, ing, and more.

+ Scholarships of up to £5,000 a year available for qualified undergraduate
and master’s offer holders.

For more information contact:
Maria Ojehseme
08175133447
5 University
m.z.ojehseme@dundee.ac.uk of Dundee

uod.ac.uk/discover-ng



ASEAN — What did we do?

Outdoor advertising

. Worked with Big Tree Media to create large scale advertising visual in KLCC shopping mall, on MRT trains and in hub train stations

. Worked with Bluedale media agency to create large billboards for the main highways located near International Schools and Universities.

Print

. Worked with Phar consultancy to secure a full page Discover Dundee advert for the Air Asia in-flight magazine.

. Produced A4 advert for the Study UK Magazine (Indonesia).

. Created press adverts and University articles for the Star Education supplement.

Press

. Secured a 9 month contract with Bluedale media agency in KL. Deal included Discover Dundee adverts, articles and advertorials to run every month in the
Star education supplement and Star Online platform. The Star have also published additional articles for us as part of the package.

Agents

. Worked with a number of education agents in Singapore, Thailand and Malaysia (IDP/McDucation/AUG/Overseas Study) on a variety of marketing activity

including sponsored web banners, outdoor office panels, adverts in study guide, events packages, photo content and promotion of scholarships.



ASEAN - What did we do?

Digital

. Worked with Bluedale to produce video content and adverts for the “Star online” for their Facebook and Instagram pages.

. Worked with Phar consultancy on a re-targeting digital campaign across all Indonesian routes with Air Asia.

. Worked with Sgore on a targeted campaign promoting the Life Sciences joint degree with NUS.

. Produced content and adverts for Target Student Media Facebook and Study Guide on Belajar Luar Negeri Indonesian site and the Du Hoc
Vietnamese site.

Video

. Worked on a number of ASEAN themed videos for the agencies and for general use within our own campaigns.

Photography

. Worked with creative services on a number of photography shoots to compliment our campaigns and press adverts.

Events

. Academics Abroad events — provided promotional material for the Discover STEM event in January 2019, we will expand on this for November.



Outdoor - mall
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One of the
UK's top 30
universities
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Press ads/articles & print

Life-changing journey in Scotland

politics, Th

2 Higher Education

Catering to fast-changing industries

LSY —

Discover the &
University.of

Oiscover & U
student satist

We're ranked
Top 20 in the UK for
student satisfaction
and it shows.
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Online Advertorials

Starov.n: st

A News Business Sport Mtro Tech Lifestyle Education Opinion Videos Property Jobs Autos

Barcel6 Mélaga - Malage
from 98 €

Barcelo

TOPICS » Export Excelle ds 201 Aseans  TeorNot ~ DoYouKnow  StarGoldenH

Dundee, the birthplace of a dynasty

BRANDED
Saturday, 30 Mar 2019
10:00 AM MYT

000
(slal=)

Hakim Manan grew up hearing about Dundee from a very young age sowhenit came to

choosing a university, there was no doubt where he wanted to

niversity of Dundee. In
e footsteps of his father
Civil Englneering and

Just as his father did, Hakim has thrown himself wholeheartedly into student life at the

TOPICSS  Vewstator 2019 Yewsndoe 2018 1MOB  Trueordol Do You Know

A small piece of Malaysia in Scotland

University of Dundee breakthrough in
Intellectual Disability research

FDUCATION

HITACHI

Recommended Reading

Staronne

M News Business Sport Metro Tech Lifestyle FEducation Opinion Videos Property Jobs  Autos

s M:.o

TOPICS)  RecalibratingMalaysia ~ Export Excellence Awards 2019 TrueorNot  DoYouKnow  StarGoldenth

Making Malaysians part of Scotland

sRANDED

Friday, 1F

NOT content with just helping Malayslan students embrace Scottish culture, the




ampaigns & Leaderboards
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Uni of Dundee scholarship recipients head to
Scotland
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One exam for entry into o
universities .
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Teacher who molested star

student during cello
lessons to be jailed, caned

And now, nearfy th

from all around the v [Thursday, May 09, 2019



Advertising with agents

TR

Discover the

University of Dundee

A university where leaving home feels like coming home.
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New Delhi: Tuberculosis (TB) can caust
damage, even after successful treatmen
in Lancet Global Health has revealed.

Scientists from the Scotland-based Unit
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‘Heartbreaking’ aerial shots
reveal massive ice loss on Mont

Blanc

By Cremtoonor Carbane, Fox News.

Compartson compostion that shows Mer do Glace ghacier from 1910, isft. and 2010,

“Healthy and wise” may not be the only

mectngs and afectout e Ty sy s | o

Depressing new aerial photographs of Mont Blanc
reveal the extent of ice loss over time in the Alps.

A century ago, the Swiss pilot and photographe
Walter Mitteiholzer fiew over Mont Blanc In a biplane
10 photograph the alpine landscape. In August,
researchers from the University of Dundee in
Scotland re-creatod his photographs to shaw how

the mountains have changod ovor time.

Kieran Baxter and Alice W
3DVisLab at Duncan of Jordanstone Coliege of Art
and Design, part of tho Univarsity of Dundes in

jatterson from the

Scotland. fiew over the Mont Blanc massit 10 ropeat
three of Matelhotzer’s iconic photographs of the
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Dundee scientists reveal new tool in
fight against Parkinson’s

Scientists have found a completely new way to “put the brakes on the runaway

train” of Parkinson's disease.

Dundee University’s school of life sciences has found an enzyme that inhibits a
gene mutation, known as a LRRK2, that is the most common cause of genetic

Parkinson's — whose sufferers include Billy Connolly, 76, and the actor Michael J

Fox.

Enzymes are molecular machines that regulate the biological processes required
to maintain healthy functioning life. They can also be targeted by drugs to
increase or decrease the level of certain activity — in this instance the LRRK2

pathway
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Make the most of your time in Dundee

A zupportive community

Get active 5t Dundee, 3 university with great sporting pedigres

"Clads ond Societies. This wos my Airst oovice lost pecy, and it Wi stay on
a5 my no.1 agvice s yeor: Moinly ecouse, i€ brings peopie with similor
ceiefs ang wants togetner. The perfect recips o o icngstanging
friendzhip. 5ome of my ciosest friends in Dundes are pacple [ met through
the amazing Dundee Linivarsity Singapore Socity (DUSE)."
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University
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Scotland's student city

What make: Dundee unique
right in the heart of Dundet

Everything's on your doorste

3nd with one of the

ife. We ban

wing rumber of independer and 3l of your.

"Dundee is the coolest small city in the UK. It’s a great size that means you
can olways find your friends, you can commute anywhere easily, and
there’s always somewhere to porty. There’s beoutiful views across the Toy,
ond from the top of the Law: There’s also loads of great parks and green
space across the city, which is excellent as we're the sunniest piace in
Scotiand!™

Omar Moztats

LLB Englizh Law student

Financial benefits

perditure and debt of zt
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Take a look around Dundee

rom 3ll aver the world. Az

nd Chinese food, we

have a few mare exotic offerings =
get suzhi right next to campus

Gelicious Mexican food from Rancho Pancho,
and dim sum to die for from the Manchurian.

two

lace:

The more you explore the city, the more variety
you'll find.

Contact us

Admizzions, University of Duncee, Duncee, DOL
4HN, =44 (0)1382 38 3838

www.dunde
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New scholarship in memory of one of
Scotland’s earliest Indian students who went
on to help transform the lives of people living

in Dundee.

The £5,000 scholarship will be awarded
alongside one of the University’s existing
Global Excellence Scholarships to an Indian

domiciled candidate who shows remarkable
potential to study an undergraduate degree

starting in 2020.

www.britishcouncil.org/education-services
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Working with our Alumni Team
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