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Thank you for your participation at the Education UK exhibitions in Cyprus in November 2017 at the
Merit Hotel Nicosia north and Hilton Cyprus Nicosia.

The purpose of this report is to provide you with a summary of the event, including visitor and exhibitor

feedback as well as other useful information. We trust that this report will enable you to report return on
investment and assist with future decision making.

This year, 60 UK institutions (Listed below in “Exhibitor’s Feedback” section), attended our two day exhibition at
Hilton and 23 the one day event at Merit Hotel. UK delegates positively engaged with prospective students,

visitors and partners, providing the audience with information on study options available to them at all
levels.

British Council and Education UK participation was sponsored by UNITE STUDENTS and IELTS.

The events were very successful with the following audience figures. One-day event in Nicosia north attracted
450 visitors and two-day event in Nicosia with 3800 visitors. Thanks in part to the media and marketing
campaign which covered all communication means including TV, Radio, printed promotional materials outdoor
and digital. (Details listed below in Appendix1). Alongside the main exhibition, a series of presentations /
seminars were also held, on popular topics including Music, Accounting and Finance, Architecture and 3D
Design. Additional sessions following market needs were delivered including tips on how to prepare an effective
personal statement as well as a session on employability skills.

At British Council we highly appreciate your support, and hope that we can continue to provide valuable
marketing services in terms of both our exhibitions and also our range of other targeted activities during
the year. We hope to see you again at our next exhibition.

Regards,

Pantelitsa Michael | Business Development Manager SIEM, Cyprus

This report includes:
Introduction - Page 2
Highlights - Page 3
Visitor Profile - Page 4
Marketing - Page 5
Exhibitors Feedback - Page 8
Future Steps — Page 9

Appendix: List of exhibitors, Advertising - Page 10-17
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This exhibition was held at the following venue/time/date...

Venue(s) Merit Hotel Nicosia north
Opening hours
Friday 1600-2030
18 November
Venue(s) Hilton Cyprus Nicosia
Opening hours
Saturday - Sunday 1500-2030
19-20 November

There is steady demand for UK Education - attendees to Exhibition indicate that
events remain popular with attendance remaining high each year.

Attendance Nicosia
2016 | 2017
Nicosia north 520
Nicosia 3950
Nicosia north 450
Nicosia 3800

A number of successful seminars were held, covering such topics as

Employability Skills

Choosing the right university for you

How to write a personal statement that stands out
Architecture and 3D design

Study Accounting and Finance

Music

Preparation for University and beyond
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80% of visitors are looking for Undergraduate
20% of the visitors preferred Postgraduate
Of the total visitor numbers 24% were male, 76% were female.

What programme of study are visitors interested in?

M Business

B Engineering and Technology
N Law

M Biological Science

B Creative art and design

B Computer science

® Architecture

 Physical Education

How did visitors find out about the Exhibition
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Marketing campaign was undertaken by an Advertising Agency which worked across the island and
covered promotion at both south and north parts of Cyprus by using all means of communication.
Main target audience was students at High School level as well as students at local Tertiary
education institutions and young professionals.

Exhibitions were well promoted during our outreach promotional activity programme with around
fifteen school/university presentations taking place prior to the events.

A total of £31K was spent on Marketing for this exhibition
r A

Marketing campaign covered: TV, Radio, Magazines & Newspapers,
On-line, Indoor & Outdoor, social media sharing and flyer distribution
U J

Examples of the marketing
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/At the exhibitions there were 23 and 60 unigue exhibitors respectively\

from UK HElIs;
Exhibitor Attendance NICOSIA
2016 2017
Merit Hotel - Hilton Cyprus | 26 and 67
Merit Hotel - Hilton Cyprus 23 and 60
e N

When exhibitors were asked “Will you be attending this exhibition next

year?” 76% said yes, 23% undecided
. J

4 N\
When exhibitors were asked if calendar timing of the event was right

for them 86% said Yes

Exhibitors primary markets to this event were 100% UG, 86% PG

Some quotes from exhibitors as learning points for their institutions:

¢ Changes to the curriculum Concerns regarding Brexit and the cost of future
tuition fees in the UK.

e Definitive answers on Brexit are crucial for us all.

e More work to do around Brexit.

g J
/Some guotes for thought from exhibitors: \

o Earlier in the recruitment cycle, market briefing on the day of the first day of
South Nicosia as many Universities who do not attend the north Nicosia event
have full days arranged with schools, agents etc.

o Earlier running time

e Electronic scanning system

- J
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November exhibitions in Cyprus are well established, very well attended events and the
biggest Education UK Exhibitions in the island, however there is always room for further
improvements. There are areas that both British Council and UK institutions can work to
improve event arrangements and overall outcomes.

The main findings and recommended next steps are outlined below:

British Council

e Work out exhibition opening hours / event duration in line with feedback received
from exhibitors.

e Ensure that all registered visitors to the event are given a QR code enabling UK
institutions to capture data of students visiting their stands.

e Consider changing market briefing timing to ensure maximum participation in
achieved.

UK Institutions

e Institutions are kindly requested to provide seminar subjects well ahead the event -
at least six weeks prior to the exhibition to enable preparation and quality promotion.

e Freight sent directly to the venue will need to be collected by delegates on setting
up day.

The above points, though important, should not detract from what was a successful
exhibition. Next year’s exhibition (Currently Scheduled for Friday 09 November at Merit
Hotel, Saturday 10 and Sunday 11 November 2018 at Hilton Cyprus) will build upon the
lessons learned and prove even more successful events.

We hope to see you there!

www.britishcouncil.org/siem
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List of UK participating Institutions in alphabetical order

Number

Institution

Hilton, Nicosia
17-18 November 2017

Merit Hotel, Nicosia
16 November 2017

Aberystwyth University

\/

Anglia Ruskin University

Bangor University

Bath Spa University

Birmingham City University

2|2

Bishop Grosseteste University

Bournemouth University

BPP University

OO |NOO|O1PAIWIN|F-

Brunel University London

Canterbury Christ Church University

Cardiff University

Christ's Hospital School

City, University of London

Coventry University

De Montfort University

Keele University

King's College London

Lancaster University

Leeds Beckett University

Middlesex University

Newcastle University

Northumbria University

Nottingham Trent University

Queen Mary University of London

Southampton Solent University

2|2

Staffordshire University

Swansea University

The University of Bolton

The University of Buckingham

The University of Manchester

The University of Nottingham

The University of Reading

The University of Sheffield

University College Birmingham

University of Bedfordshire

University of Birmingham

University of Bradford

University of Bristol

39

University of Central Lancashire

Ll 2]l 2|2l 22|22 |2 |22 |22 |22 /2|22 (22|22 2 |2]|2|2 2 |2]12 (22|22

2|2 | <] <2
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40 | University of Chester

41 | University of Chichester
42 | University of Derby

43 | University of East Anglia
44 | University of East London
45 | University of Essex

46 | University of Hertfordshire
47 | University of Huddersfield
48 | University of Kent

49 | University of Leeds

50 | University of Leicester

51 | University of Lincoln

52 | University of Plymouth

53 | University of Portsmouth
54 | University of Salford

55 | University of Southampton
56 | University of Surrey

57 | University of Sussex

58 | University of the West of England
59 | University of Warwick

60 | University of Westminster

2|2

LIl 2|l 2|22l 2|22 |22 |2]|2 |2 |2 |22 |2

www.britishcouncil.org/siem

© 2016 British Council. All rights reserved.
This document may not be amended, copied or distributed without express written permission.
11



Advertising and Promotional Campaign

RADIO AND TV

DESCRIPTION PERIOD

GENERIC RADIO SPOT PRODUCTION (1 Voice)

DIAS GROUP
RADIO SUPER LIVE LINK 17/ 11/2017

Radio Spot production (No extra Charges)
10 TV trailers (No extra Production Charges)
10 spots per day for 10 days (100 spots)
Live Referrals to the event from the
producers during their show.

Live Interview from BC Representative

RADIO PROTO LIVE LINK 18/11/2017

Radio Spot production (No extra Charges)
10 TV trailers (No extra Production Charges)
10 spots per day for 10 days (100 spots)
Live Referrals to the event from the
producers during their show.

Live Interview from BC Representative

Live Interview of BRITISH COUNCIL Representative at Sigma Tv «Protoselido»

Live phone Interview of BRITISH COUNCIL Representative at Radio Proto «CAPITAL
Press Release at Super FM Facebook and Web Page

Articles at Sigmalive

Articles at CITY

Articles at Radio Proto Web Page

LOVE FM 11/11 - 18/11/2017
» 5 spots per day for 20 days (100 spots)

| live Phone Interview

MIX FM 06/11-17/11/2017
+ 50 spots - 10 days

www.britishcouncil.org/siem
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NEWSPAPERS & DIGITAL MEDIA

DESCRIPTION PERIOD

CYPRUS MAIL
AD 4 columns x 5 inches)
* 2 b/w adverts in the Cyprus Mail

* 1 colour advert in the special report on UK Education
which will be publish on the 12/11/17.

WEB BANNER
300x250 for a period of 10 days on any available position for full impressions.

INTERVIEWS/PRESS RELEASES

+ An interview to be published in the special report on UK Education on the 12/11/17.
+ Aninterview to be published under Education page either on the 3/11 or 17/10.

* Both interviews will be posted through CYMAIL social media

* A special report will be also promoted on the home page of our website.

VOICE OF THE ISLAND GR/TURK ONLINE NEWSPAPER 1-18/11/2017
WEB BANNERS (Reach 54.000)

* 1 INTERVIEW per week

+ 2 ARTICLES per week

CYPRUSINFORM (LIM Russian comm)., 1 YEAR AGREEMENT (Reach 500.000)
* Creation of your own mini web site (within our portal)
(links for redirection to your website or social media)
+ Specialized reviews about your business.
(From professional authors)
* Photos of your premises and/or products / UNLIMITED
* Unlimited number of changes on your mini web site during
1 year of subscription.
* Unlimited posts to social networks (200K+ followers on
3 most popular Russian FB. Vk. Odnoklansinski)
Once in a month placement to the Events Section
* Top positions for any queries related to keywords
about your business. SEO
Distribution of your e-leaflets among the Russian community
with our CEQ which is the author / secretary of Russian Society in Cy.
Distribution of your company profile to agents that we have in Russian
* Interview at our radio station premises
* Creation of radio spots for 35 days broadcasting 4 times a day

www.britishcouncil.org/siem
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MC DIGITAL (Reach 745.000) 15/10 - 18/11/2017
* A Combination of 6 high trafic websites
Banners in Websites and Newsletters
(Cyprustimes, Cyprustimes, Cyprusdaily
Protathlima, Ladytimes & Studentvoice.
» Content Management (8 Newsletter Dedicated
Articles & 8 Website Dedicated Articles)
* Creative Media (Coverage and referrals Before
and after the event, one interview and
one press release
* Web Banner at newsletter Cyprustimes, Cyprustimes,
Cyprusdaily, Protathlima, Ladytimes & Studentvoice.
* Tinterview at Cyprustimes
+ 1interview at atLimassoltimes

SOCIAL MEDIA 15/10 - 18/11/2017
Paid Promotion of Event Page (Target Group A)

+ Ages 18-25( 33.000 - 86.000)

« Bilingual

« Males & Females

« Nationwide

« Instagram Integration

Paid Promotion of Event Page (Target Group B)
« Ages 38-60(17.000 - 46.000)

+ Bilingual

« Males & Females

« Nationwide

« Instagram Integration
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INDOOR EXPOSURE

NICOSIA MALL OF CYPRUS 1/10 - 18/11/2017

SDVS (SET OF 2) Static or Animated
Location can not be missed, captive audience on escalators and is Visible by visitors going from 1st

Floor (food court) to ground Floor

INDOOR DAS SCREENS (set of 2)
Located at the start/finish of escalators leading to 1st floor shopping area/food court Can not be missed as
you come down the escalator

INDOOR BLUE WALL A
UNDERGROUND + LEAFLET HOLDER

INDOOR BLUE WALL B
UNDERGROUND + LEAFLET HOLDER

LIMASSOL MY MALL (23 SCREENS TOTAL) 16/10 - 16/11/2017

L

Static or Animated banners

12 SCREENS (1ST FLOOR)
11 SCREENS (GROUND FLOOR)

www.britishcouncil.org/siem

© 2016 British Council. All rights reserved.
This document may not be amended, copied or distributed without express written permission.
15



PAPHOS KINGS AVENUE MALL (23 SCREENS TOTAL) 16/10 - 16/11/2017

Static or Animated banners

9 SCREENS (food court)
6 SCREENS (1st Floor)
8 SCREENS (Ground Floor)

OUTDOOR EXPOSURE

NO:  LOCATION TRAFFIC RE. PERIOD
01 APOEL LIM AVE 47.500 NIC 14/10 - 10/11/2017
02 MCDONALDS EGOMI 21.350 NIC 14/10 - 10/11/2017
03 HILTON PARK/GRIVA DIGENI LEFT 21.350 NIC 14/10 - 10/11/2017
04  MCDONALDS EGOMI OPP. 21.350 NIC

05 METRO ROUND ABOUT 23.250 NIC 14/10 - 28/10/2017
06  ARCH. AVE. TO K-CINEPLEX (OUTSIDE EUROPEAN UNIV.) 40.000 NIC 28/10 - 10/11/2017
07 |OSIF. H'IOSIF AV. TO ATHALASSIS AV. (NEAR STAVROU AV.)  40.000 NIC 28/10 - 10/11/2017
08 HERRON AV. FROM INTERCOLLEGE TO MAKEDONITISSA PAL.  30.000 NIC 28/10 - 10/11/2017

09  JUNCTION LIMASSOL AV. & RIK AV. (APOEL TO RIK) 55.000 NIC 28/10 - 10/11/2017
10 KALISPERAS TR.LIGHTS TO NICOSIA CENTRE 55.000 NIC 28/10 - 10/11/2017
1 ALPHA MEGA TR.LIGHTS 13.000 LAR 14/10 - 10/11/2017
12 N. PTTICHI AV. TO K-CINEPLEX (FIRE STATION) 7.000 LAR 28/10 - 10/11/2017
13 MAKARIOS AV. TO CARREFOUR (OPP. MERCEDES) 9.000 LAR 28/10 - 10/11/2017
13 JUNCTION KOLONAKIOU AV. & GYPDOKAMINOU AV. 30.000 LIM 28/10 - 10/11/2017
15 AMATHOUNTOS AV.(PARALIAKQS) TO AMATHUS

AREA (OPPOSITE GUABA BBAR) 28.000 LIM 28/10 - 10/11/2017

16 MAKARIOS AV. TO ARIEL TR. LIGHTS
(OUTSIDE BURGER KING) 33.000 LIM 28/10 - 10/11/2017

17 MAKARIOS AV. TO CARREFOUR
(OPP. MERCEDES) 28.000 LIM 28/10 - 10/11/2017

www.britishcouncil.org/siem
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MEDIA COVERAGE OF THE BRITISH COUNCIL STUDY EXHIBITION 17 - 18 /11/2017

NORTH CYPRUS

DESCRIPTION

NEWSPAPERS

PERIOD

- KIBRIS NEWSPAPER (DAILY)
3 15 x 23 B&W ADS

- HAVADIS NEWSPAPER (DAILY)
3 11 x 17 B&W ADS

« HAVADIS NEWSPAPER (DAILY)
Interview

= CYPRUS TODAY - (ENG LANG WEEKLY
3 11 x 17 B&W ADS

- ADRES MAGAZINE (WEEKLY)
4 ADS

* PR - DISTRIBUTING PRESS RELEASE
IN ALOCAL NP

23/10 - 6/11 - 15/11/2017

19/10 - 2/11 - 15/11/2017

12/11/2017

22/10 - 29/10 - 5/11 - 12/11/2017

OUTDOOR EXPOSURE

DESCRIPTION

PERIOD

SERIAL BILLBOARDS
NICOSIA, KYRENIA,

19/10 - 2/11 - 15/11/2017

RADIO AND NEWS PORTALS

DESCRIPTION

PERIOD

DANCE FM (150 Spots 25 ) FREQUENCY Daily
SIM FM (350 Spots 25‘) FREQUENCY Daily

RADIO SPOT PRODUCTION (In Turkish)

KIBRIS POSTASI.COM (WEB BANNER)

ADAPTATION OF DESIGNS
TRANSLATION
BOOKING INTERVIEWS W/ MEDIA

18/10 - 18/11/2017

18/10 - 18/11/2017
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