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Thank you for your participation at the Study UK Information Sessions held in Vancouver, Montreal and
Toronto in February and March 2017.
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Study UK - Information Sessions in Vancouver, Montreal and Toronto)

The purpose of this report is to provide you with a summary of the events, including visitor and exhibitor feedback as well as
other useful information. We trust that this report will enable you to report return on investment and assist with future decision
making.

The events “Study in the UK - Information Sessions”, hosted representatives from 15 UK institutions (listed below in the
Exhibitors’ Feedback section), who engaged with prospective students, professionals, parents and student counsellors
from private and public high schools in Vancouver, Montreal and Toronto, providing the audience with information on the
Studying opportunities in the UK (Undergraduate and Postgraduate programmes, admissions, funding, etc.)

The events helped to build brand awareness of the Study UK and the UK universities who took part in the events, thanks in part
to the direct marketing and social media campaign (details listed below in the Marketing section). Alongside the main events, a
series of presentations were delivered by the Law Society of British Columbia and British Columbia Dental Association, who
provided information on how to practice law or dentistry in British Columbia with a UK degree.

At British Council we highly appreciate your support, and hope that we can continue to provide valuable marketing services in
terms of both our exhibitions and also our range of other targeted activities during the year. We hope to see you again at our
second Creative Industries Series event: Ottawa International Animation Festival (OAIF) in Ottawa, ON, and our Study in the
UK Information Sessions scheduled for autumn 2017.

Regards,

Odette Valero | Project Coordinator, Canada

This report includes:

Introduction - Page 2

Highlights - Page 3

Visitors’ profile - Page 4 - 5
Marketing - Page 6 - 7
Visitors’ feedback - Page 9 -12
Exhibitors’ feedback - Page 12-14

Future steps - Page 15

Vancouver and Toronto event photos: Page 17-17
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Study UK - Information Sessions in Vancouver, Montreal and Toronto)

The information sessions were held at the following venue/time/date...

Venue BCIT, Burnaby Campus, Vancouver, BC
Date February 28™ 2017
Opening hours 17:30 to 20:00
Venue Tapas Restaurant, Montreal, QC
Date March 3™, 2017
Opening hours 18:00 to 20:00
Venue Hart House, University of Toronto, ON
Date March 6™, 2017
Opening hours 08:30 to 10:30

The information sessions were attended by students, professionals, influencers (parents, guidance counsellors), guest
speakers and UK institutions.

e 35 attendees in Vancouver,15 Montreal and 32 attendees in Toronto

* 12 UK universities participated in Vancouver, 12 in Toronto and 5 UK universities in Montreal.

* UK representatives delivered presentations in Vancouver, Montreal and Toronto

e Participation of British Consul-General in Vancouver

* Special guests and presentations of the Law Society of British Columbia and the Dentistry Association in British
Columbia

A number of successful presentations were held, covering such topics as...

. Studying in the UK

o Postgraduate Degrees in the UK

o Practicing Law in British Columbia with a UK degree

o Practice Dentistry in British Columbia with a UK degree

. Your future Career with a UK degree

o The experience of studying abroad - A Voice of Experience

o Studying Law in Northern Ireland

J Master class: Law

o Outside of the classroom- the importance of co-curricular activities whilst studying in the UK that can improve
your future employability

www.britishcouncil.org/siem
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Vancouver, BC
February 28", 2017

Profile * High school students (local and international)
* Guidance counsellors
* Parents

Online registrations 75

STUDY LAW, HEALTH SCIENCES AND BUSINESS IN THE

UK- INFORMATION SESSION
28 Feb 2017 5:30 PM

(31 out of 75 attended the event)

I
75 /100

At the venue registrants

4

TOTAL attendees

35

Montreal, QC
March 3", 2017

Profile

* Undergraduate students
* Professionals

Online registrations

25

Session d'information sur les études supérieures au

Royaume-Uni
3 Mar 2017 6:00 PM

(15 out of 25 attended the event)

25728

At the venue registrants

TOTAL attendees 15

Torontoh ON

March 6", 2017
Profile Guidance counsellors

(private and public high schools)

Online registrations

34

STUDY IN THE UK COUNSELLORS - OPEN CLASS SERIES = me—

6 Mar 2017 8:30 AM
(32 out of 34 attended the event)

347/ 40

At the venue registrants

3

TOTAL attendees

32

Vancouver
Attendees’ profile

57% students 38% parents, 5% counsellors

73% female, 27% male

Montreal
Attendees’ profile

73% students 27% professionals

63% female, 37% males

www.britishcouncil.org/siem
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Toronto
Attendees’ profile

100% guidance counsellors

54% female, 46% male

Vancouver
Which level of study (the student) are you interested in:

B Undergraduate studies = ®Postgraduate studies Short Courses

39 9%

Montreal
Which level of study (the student) are you interested in: Postgraduate

Toronto
Which level of study your (counsellors) students are interested in: Undergraduate

Vancouver
Which subject area are you (student) interested in:
Business
Business, Health 6%
Sciences or
Business (they Health Sciences
are still deciding 23%
between these
three) Law
40% 31%

Vancouver: specific areas of interested in Health Sciences:
Medicine, Nursing, Pharmacy, Biochemistry, Psychology and Kinesiology

Montreal
Which subject area are you (student) interested in:

Education
8%

Engineering
34%

Business
33%

www.britishcouncil.org/siem
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Toronto
Which subject area your (counsellors) students are interested in: All

Marketing Collateral:

* English marketing collateral (posters, print material on-site, signage) website clips and e-mails were created for the
Vancouver and Toronto

*  English and French marketing collateral (posters, print material on-site, signage) website clips and e-mails were
created for Montreal

Website clips —British Council Canada and Eventsbrite

FEB

28

) s

Do you want to study Law, Business or Health Sciences?

STUDY LAW, HEALTH
SCIENCES AND
BUSINESS IN THE UK-
INFORMATION SESSION

by British Council Canada

Free
STUDY IN THE UK
COUNSELLORS - OPEN CLASS SERIES A
06

0 COUNCIL

STUDY IN THE UK
COUNSELLORS - OPEN
CLASS SERIES

by British Council Canada

Free

Session d'information sur les etudes P —
supérieures ot appees e e
BRTISH | o Education @ Pt

Montréal, Quebec H2Y 1V3
rungut

Ton avenir commence ici! 7

Vieur-Port nréal
Sessin d niormatn surles étudss supéneures au Roysume-Uni leux-Port de Montréal

o des Ants Jle Notre
]
9 Montrdal

Centre Bell O
Register Now S g v
T B iy % ';’
Marché Atwate
& OMaché aater |
<] bl
1G00GIe 11sy s 2217 coce | ema rn
4 vendredi 03 March 2017 -
18:00 au 20:00
Si vous étes Studiant(e), dipldmé(e) ou professionnel(le), et que vous envisagez étudier en 2017-

2018 ou plus tard, joignez-vous & févénement afin d'en savoir plus sur les programmes des études
supérieures au Royaume-Uni

Des représentant(e)s des universités les plus prestigieuses du Royaume-uni seront 3 Montréal afin
de vous conseiller sur les sujets suivants

o Les avantages de poursuivre des études supérieures 3u Royaume-uni (ex. entre 12 et 18 mois
détudes)

« Programmes de troisiéme cycle dans divers domaines d études (ex. arts, gestion, droi
ingénierie, sciences de la santé, &ducation, etc.)

« Conditions d'admission

www.britishcouncil.org/siem
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Posters, Signage

Bl IELTS  Education®

WANT TO STUDY
T.AW. HEALTH SCHIENCES OR BUSINESS

<?

ZAMPUS - SE2 :Town square D, 28 FEBRUARY BRITISH -
o A 8 BN Education @

Your future begins here!

ks by Ts Britisk: Counsul-Ganaral, Mes. Nicols Daviscn
fves will be. =

Join us at
Study a Postgraduate in the UK
Information Session

JDY LAW, HEALTH SCIENCES AND BUSINESS IN THE UK
'ORMATION SESSION

CIT BURNABY CAMPUS - Building SE (room Townsquare D)™
10 Willingdon Ave, Burnaby, BC .V5G 3H2

S — ssTUDYUKRO1T
Opm to 8:00pm

EE "
Iy/2YRPAX Location:  Tapas24 Restaurant
) i 4 Not

20 ame Ouest, #4,
3
Date: 3 March, 2017
Time: 6:00pm to 8:00pm
Register now: bitly/2j201VC
Admissio i free, Registration is required

Join us for a night of drinks and hors d'oeuvres.

O JeaBritish @ @BritishCouncilCanada Fi /BritishCouncilCanada wwwbritishcouncil.ca

T . o0 EB0NaL IELTS

STUDY IN THE UK

COUNSELLORS OPEN CLASS STUDY A POSTGRADUATE DEGREE

IN THE UK, INFORMATION SESSION

Tapas24 Mezzanine, local 4
Today, March 3th, 2017
6:00pm to 8:00pm

i @ ek W Loughborough
o erEees il N Universiy UK INSTITUTIONS

Lancaster EX3
'@ w—— University ** & r
NORTHAMPTON i THE UNIVERSITY OF

UNIVERSITY OF LEEDS NORTHAMPTON

N T
. .
PN '5) LEEDS
uclan Lo S,
WY e | Ny Unersy )
Preersrlerd University of Central Lancashire United Kingdom

Brunel
ﬁ University
% London

Marketing Campaign:
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Study UK - Information Sessions in Vancouver, Montreal and Toronto)

a) Direct marketing Strategy

* Personalized emails to guidance counsellors in high schools in BC and Ontario

* Personalized emails (English and French versions) to career counsellors to colleges and universities in Québec

*  Phone calls to guidance counsellors in BC and Ontario to confirm participation and provide further information about
the event

©®® COUNCIL
Session ¢'INfoNMaUoN surles érudes suparieurss au Royaume-Uni

Char/Chara,

L2 British Councll et Is consulat general de la Grande-Bretagne som hauraw: dimvitar vous 21 vos &udanis 3 13 Session
aintorr surles up: 3y Royaume-Unl k2 50ir 9u 3 mars 2017, 3u rastauram Tapas 24.

¥ 5331 dune SxcaNiants OPOONUNMS POUr VOUS, YOS Sudians, 21 VoS IPIOMEs d'an S3VOr PIus Sur l2s programmes de oycie
supariaur @ 25 opporunias offarts aux Sudiams canadans par ke Royauma-Uni, & d2 disoulr aveC 025 raprésantams
Dritanniquas qui saront présants 3 Montraal.

Les Institutions Invitsse Incluent: Loughborough Univarsity, The Univarsity of Norampion, Laads Sackatt
University, Univarsity of Cantral Lancashire, 2ic.

L'évanamant d2bui2 3 18 h avec un2 pr apr Ci un SuNvol sur
Ies &wdas 3u Roy Uni @t ga T sur s pr Unz pariods d2 quastons 313N g2 13
aux a2 Sur l2s boursas d'&tudas 21 k2s condiions 0’ admission.

Cat2vanamant aura B2y d2 13n 320 1, la vandradl 3mars 20173

Restauran Tapss 24
420 Rua Notra Dama Ouast
Monraal, Quabac H2Y 1V3

Inecription

Les consaliarsiconsalanas, &danys)s & parants IMérassa(s) A paricipar 3 Ca1 &vanamant gratst doivant Inscrira an ligna
I bitly/2jsUYud

Lee piaces sont Imitess, 2t nous consalions 3ux paricipants d2 ginecrire ie plus tot possibls.

Veuliaz Youver 2N pIR02 ain2 Un2 IM3g2 QU2 VOUS POUVEZ Parager VaC VoS SIIanye)s. SI VOus G2sireZ Imprimer une amcnz,
h2sitaz p3s 3 NOUS CONSCISr POUF UNG Varsion Nauts rasoiuton.

Nous 25parons qUE VOUS POUTEZ &2 025 NOYES Pour prandre un varra &t d2uster 025 Nors-d “csuvres. Nhésiiaz pas 3 me
‘conactar £ VOuS 3VaZ 028 qUISIOns.

‘Odette Valero / Coordinatrica d2 Projat
O:+14163997745

E: odetiz vaarombritshoounc. org

b) Social media strategy: Facebook, Twitter, Instagram and LinkedIn

- Recommended Events e Like Pago ! Recommended Events e Like Page
Spansored Sponsoro

Vous voulez poursuivre des études supérieures ? Vous voulez poursuivre des études supérieures 7

#STUDYUK2017 #STUDYUK2017

See Transiation See Transiation

Education @

U 20T Your future begins here!
. ' - X B . Jom e e Sy ot Ons e X Hrmat Semce
= e & [ Register Now ]
- = P l\\ h

Session D'informationsur les études supérieures au . 4 X

Royaume-Uni Session D'informationsur les études supérieures au

Vous supérieures 7 Le Brtish... Royaume-Uni

———— T Vous voulez udes supérieures 7 Le British...

R Learn More

EVENTBRITE.CA

Do you want to study Law?

YES

QOBRTISH
00 COUNCL
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Online surveys were sent after the event to all of the attendees in Vancouver, Montreal and Toronto. The questions were
designed to gather quantitative statistics as well as qualitative remarks on reactions to our events in both cities and the decision
making process.

Respondents: students, professionals, parents and student counsellors.

Vancouver:
* Response rate: 20 out of 35 attendees responded our questionnaire
o 2 guidance counsellors
o 8 parents
o 10 students

Vancouver:
When the visitors were asked, the event met your expectations:
20% strongly agree, 80% agree

(10 attendees didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Vancouver:
When the visitors were asked, how useful was the information you received at the event:
100% Very useful

(10 attendees didn‘t answer the questionnaire, therefore their opinion was not reflected in this question)

Vancouver:
What was the most relevant or interesting element of this event for you:
(respondents had the opporutnity to choose two options)
¥ Study in the UK (presentation)
" UK universities' presentations
The UK universities that were at the event
¥ Practice law in Canada with a UK degree (presentation)

“Practice dentistry in Canada with a UK degree (presentation)

5%

14% l

26%

(10 attendees didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Vancouver:

When the visitors were asked, after attending "Study Law, Business or Health Sciences in the UK" are you more
likely to study in the UK (if you are a parent or counsellor, are you more likely to encourage your son/daughter or
student(s) to study in the UK:

72% more likely, 22% no change, 6% less likely

(10 attendees didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

www.britishcouncil.org/siem

© 2017 British Council. All rights reserved.
This document may not be amended, copied or distributed without express written permission. 9



Study UK - Information Sessions in Vancouver, Montreal and Toronto)

Vancouver
How did you hear about the event:

Teacher or
counsellor
25%
Social
Media Parent or
65% Friend

10%

(10 attendees didn’t answer the questionnaire, therefore their opinion was not
reflected in this question)

Vancouver
When the visitors were asked, do you have any suggestions as to how we could improve similar
events/activities in the future?

* Direct entry Medicine in the UK is the most frequent asked question in our counselling office. An event
dedicated specifically to this would be useful.

*  Due to weather my wife arrived late to the event, it would be useful to have a copy of the presentations
especially in this type of circumstances.

* My son and | favourite part was the presentations next door with the university representatives my favourite
ones were those ones sharing students’ experiences abroad, though it would be great to have some time for
Q&A.

* Please share information of scholarship options.
(10 attendees didn 't answer the questionnaire, therefore their opinion was not reflected in this question)

Montreal
* Response rate: 7 out of 12 attendees responded our questionnaire
o 3 professionals
O 4 undergraduate students

Montreal
When the visitors were asked, the event met your expectations:
100% agree

(5 attendees didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Montreal
When the visitors were asked, how useful was the information you received at the event:
100% Very useful

(5 attendees didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Montreal
When the visitors were asked, after attending "Study a Postgraduate degree in the UK" are you more likely
to study in the UK:

90% more likely, 10% no change
(5 attendees didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

www.britishcouncil.org/siem
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Montreal
How did you hear about the event:

Friend or
family member
14%

Social Media
86%

(5 attendees didn’t answer the questionnaire, therefore their opinion was not reflected in this
question)

Montreal
When the visitors were asked, do you have any suggestions as to how we could improve similar events/activities
in the future?

* To book a private room to avoid the noise
(5 attendees didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Toronto
* Response rate: 19 out of 32 attendees responded our questionnaire

Toronto
When the visitors were asked, the event met your expectations:
80% strongly agree 20% agree

(13 attendees didn 't answer the questionnaire, therefore their opinion was not reflected in this question)

Toronto
When the visitors were asked, how useful was the information you received at the event:
100% Very useful

(13 attendees didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Toronto
What was the most relevant or interesting element of this event for you:
(respondents had the opporutnity to choose two options)

¥ Study in the UK (presentation)
UK universities presentations (master class samples) : Lancaster University and University of Leeds

Networking session with all UK universities

73%

(13 attendees didn 't answer the questionnaire, therefore their opinion was not reflected in this question)

www.britishcouncil.org/siem
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Toronto
When the visitors were asked, do you have any suggestions as to how we could improve similar
events/activities in the future?
* During the presentation it was mentioned loans and funding options in Canada, but what about scholarship
options in the UK.

(13 attendees didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Number of UK universities who attended each event

* Vancouver: 12
* Montreal: 5
¢ Toronto:12

Response rate of the questionnaires:
*  Vancouver: 8 out of 12 UK universities responded the questionnaires
e Montreal: 3 out of 5 UK universities responded the questionnaires
* Toronto: 10 out of 12 UK universities responded the questionnaires

Vancouver
When exhibitors were asked, the event met my expectations:

2 agree, 1 neither agree or disagree, 5 disagree
(4 UK universities didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Montreal
When exhibitors were asked, the event met my expectations:

1 neither agree or disagree, 2 disagree
(2 UK universities didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Toronto
When exhibitors were asked, the event met my expectations:

5 strongly agree, 4 agree, 1 neither agree or disagree
(2 UK universities didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Vancouver
When the exhibitors were asked, did you acquire new knowledge and/or skills from taking part in this
event/activity:
4 agree, 4 disagree

(4 11K nniversitine didn’t answaer the niiectinnnaira tharafare their nnininn was nnt reflarted in thic niestinn)

Montreal
When the exhibitors were asked, did you acquire new knowledge and/or skills from taking part in this
event/activity:

1 neither agree or disagree, 2 disagree
(2 UK universities didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

'S
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Toronto
When the exhibitors were asked, did you acquire new knowledge and/or skills from taking part in this
event/activitv:

Vancouver
When the exhibitors were asked, what went well and should be repeated:
* The presentations from the professional bodies were excellent and should be repeated; however perhaps these
could be held in a separate room, so that they are targeted only at the relevant students. That said, they were
certainly interesting for the university .

* Having an expert in the area of Law delivering a session to attendees
(4 UK universities didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Montreal
When the exhibitors were asked, what went well and should be repeated:

* The attendees were all very focussed on PG and would be great potential students for the UK.
(2UK universities didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Toronto
When the exhibitors were asked, what went well and should be repeated:
e  Many counsellors and networking opportunities.
* The format and 'speed-dating' with counsellors.

* There was a good number of visitors and the session was very relevant to their enquirers.
(2 UK universities didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Vancouver
When the exhibitors were asked, what could have been better or changed:
¢ Aless formal structure with more time for the mini fair. More contact time with the visitors, most of the visitors went
next door to listen to the presentations
* The location of the venue was not idea, it was noisy and attendance was limited. The out of town location perhaps
meant that attendance levels were not as expected, although the weather did not help.
* Suggestion: A weekend afternoon in Vancouver would have been preferred

. Allow longer time for university presentations.
(4 UK universities didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

Montreal
When the exhibitors were asked, what could have been better or changed:
* The venue was not well-suited to presentations, the noise levels from the restaurant were high.
* Not enough PG students

* More attention to detail in the presentation
(2 UK universities didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

www.britishcouncil.org/siem

© 2017 British Council. All rights reserved.
This document may not be amended, copied or distributed without express written permission.
13



Study UK - Information Sessions in Vancouver, Montreal and Toronto)

Toronto
When the exhibitors were asked, what could have been better or changed:
* Allow counsellors to move, rather than the universities.
e  Be stricter with timing and have a wider room layout
* Itwas an early start 8.30am especially for those coming in from the GTA beyond.
* Better catering
* Presentations should be kept to max three

*  Suggestion: to have a UCAS/Personal statement presentation.
(2 UK universities didn’t answer the questionnaire, therefore their opinion was not reflected in this question)

List of Exhibitors (Alphabetical Order):

Loughborough University 14 | University of Leeds

Queen’s University Belfast 15 | University of West Anglia

1 | Bangor University 11 | University of Northampton

2 | Brunel University London 12 | University of Nottingham

3 | City University of London 13 | University College London

4 | Lancaster University 14 | University of Central Lancashire
5 | Leeds Beckett University 13 | University of Exeter

6

7

8

University of Manchester

www.britishcouncil.org/siem
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There are several areas that both British Council and the UK institutions can work on to improve the overall arrangement and
outcomes of the exhibition. The main findings and recommended next steps are outlined below:

British Council

e British Council understands the importance of providing value-added services to the exhibitors, thus for next year
events, we will evaluate the cost effectiveness and the feasibility of choosing other venue options.

e Going forward, British Council Canada will better coordinate our event agenda to enable exhibitors more time to
communicate and showcase their programs.

UK Institutions

* ltis suggested that institutions invite their alumni to attend future exhibitions and share tales of their life in UK with the
visitors.

*  We will advise UK universities to share further information of the admission requirements for Medicine and other
relevant information of students’ experiences abroad and/or extracurricular activities.

*  Many visitors (students and counsellors) commented that scholarships opportunities were very low. We recommend
institutions to look at ways of providing some sort of scholarship or discount and highlight these during future
exhibitions.

The above points, though important, should not detract from what was a successful exhibition. Next year’s events will build upon
the lessons learned in these events. We hope to see you there!

2017 events

* Creative Industries: Ottawa International Animation Festival (OIAF) 2017
Date: Autumn — date TBC
Location: Ottawa, ON
Opportunity to showcase any of the following programs: graphic design, animation, visual effects, ,etc.

e Other events in Toronto be confirmed for autumn 2017

www.britishcouncil.org/siem
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Vancouver. BC

Toronto, ON
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For any enquires please contact:
Odette Valero

Project Coordinator

Canada
odette.valero@pbritishcouncil.org
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