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OUR MISSION 
 
 

To pioneer the best  
social learning experience  
for everyone, everywhere 



FutureLearn 
is founded by the 
Open University 
A pioneer in 
distance learning 

50+ World Class partners 
 
 

Designed and built by  experts from 
online, mobile and media 

 
 

Effective learning design embedded 
in all aspects of the platform 

 
 

Uniquely designed for multi-platform 
use - mobile first 

 
 

Incorporates the best of the social web 
with in built social architecture 

 
 
 
 



An innovative 
social learning 
approach with 

high quality 
content building 

on the best of 
the web. 



FutureLearn draws on the expertise of its owner, the Open University, to bring a fresh and 
different approach to MOOCS, with a clear focus on quality – in design, pedagogy and content. 

A PLATFORM THAT PUTS QUALITY FIRST 

An innovative 
social learning 
approach 

High quality content, 
building on the 
best of the web 

Simple, delightful, 
flexible user experience 



Simple, delightful, flexible user experience 



Courses are from 2-8 weeks 

Weeks run Mon-Sun and have a title  
telling you what you’re going to learn 

Weeks are made up of activities 
An activity is a set of steps with  

a clear learning objective 

Activities are made up of steps 
A step could be an article, video,  

discussion, test, quiz, assignment… 

Intuitive and easy course structure & navigation 



FutureLearn draws on the expertise of its owner, the Open University, to bring a fresh and 
different approach to MOOCS, with a clear focus on quality – in design, pedagogy and content. 

A PLATFORM THAT PUTS QUALITY FIRST 

Simple,  
delightful, flexible 
user experience 
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building on the 
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Simple, delightful, 
flexible user experience 

An innovative  
social learning approach 



Replies Likes Filtering Following 

An innovative social learning approach 



FutureLearn draws on the expertise of its owner, the Open University, to bring a fresh and 
different approach to MOOCS, with a clear focus on quality – in design, pedagogy and content. 

A PLATFORM THAT PUTS QUALITY FIRST 

Simple,  
delightful, flexible 
user experience 

An innovative 
social learning 
approach 

High quality content, 
building on the 
best of the web 

Simple, delightful, 
flexible user experience 

An innovative  
social learning approach 

High quality content, 
building on the best of the web 



Effective storytelling 

‘To be or not to be’ 
Hamlet: University of Birmingham 

Synchronous rotation 
Moons: The Open University 



Practical experiments and interactive content 

Virtual Microscope 
Moons: The Open University 

Real World Experiments 
Kitchen Chemistry: UEA 

Sentence Shuffler 
A Beginners Guide to Writing 
English: University of Reading 



High quality content building on the best of the web 



50 Leading UK and International Partners 



50 Leading UK and International Partners 



25 Specialist Education Providers 
and Global Centres of Research Excellence 



Course sizes 
ENROLMENT 

60,000 
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20,000 

10,000 

0 

40,000 

50,000 

Source: all open course runs to July 2015, excluding British Council course runs (Exploring English & Understanding IELTS) 
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Course sizes 
ENROLMENT 

60,000 

30,000 

20,000 

10,000 

0 

40,000 

50,000 

38k 38k 33k 
A Beginnner’s Guide to Writing 
in English for University Study 

Begin Programming: Build  
Your First Mobile Game 

Introduction 
to Dutch 

59k 
Understanding 

Language 

28k 27k 26k 
Psychology and 
Mental Health 

Introduction to  
Forensic Science 

Start Writing 
Fiction 

31k 
Explore 

Filmmaking 

24k 23k 23k 
How to Read 

Your Boss 
How to Succeed at: 
Writing Applications 

How to Succeed at: 
Interviews 

24k 
Introduction to 
Cyber Security 

23k 
The Mind 

is Flat 

Source: all open course runs to July 2015, excluding British Council course runs (Exploring English & Understanding IELTS) 



The news was broken by the BBC 
IELTS COURSE GIVES US THE WORLD’S BIGGEST MOOC   



2.7 million registered learners 
5.6 million course sign ups 
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2 
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INTERNATIONAL AND UK LEARNERS 

International: 
67% 

UK: 
33% 

6 
7 
8 
9 
10 

United Kingdom 
Saudi Arabia 
United States of America 
Spain 
Ukraine 

Colombia 
India 
Russia 
China 
Australia 

Source: Google Analytics sessions over 12 months to 2 September 2015 



DEMOGRAPHICS: NEARLY 60% FEMALE BIAS AND A BALANCE OF AGES 
FutureLearn is appealing to women and people outside traditional student age groups 

Secondary School or lower 
Undergraduate degree 
Master’s degree or higher 

Under 35 
years old 

Over 35 
years old 

Gender Age Educational Background 

28.7% 
22.8% 

48.4% 

57.9% 

42.1% 

 

60%  
Female	
  

 

40%  
Male	
  



40% 

100% Joiners 
Someone who joined the course. 

43% 
Returning 
Learners 
Learners who marked 
steps as complete in 
more than one week 

24% 
Fully 
Participating 
Learners 
Learners who marked the 
majority of steps as 
complete including all of 
the assessments 

Learners who make comments 

50% 
Learners 

Joiners who viewed 
at least one step of 

the course 

PAGE 25 

COMPLETION RATES 
Success measures reflect the high 
engagement of users on FutureLearn 

Source: course metrics 09/2014 – 07/2015, averaged by course 



  

45% 
Average full participation 
rate across top 20 courses 

Source: all open course runs to July 2015 

Courses by percentage of full participants 
FULL PARTICIPATION 



  What does FutureLearn offer its partners? 
VALUE PROPOSITION 

FutureLearn offers partners return on investment in a number of areas 

£ 

Revenue Brand Innovation Insight 



Learners convert to university students 
LEAD GENERATION 

Registered 
interest 

Paid 
registrations 

 
Joiners 

 
Learners 

Fully 
participating 
learners 



RECRUIT STUDENTS ONTO EXISTING COURSES 
We have been piloting some product features to enable recruitment of students to paid courses 

Course 
Sign up Page 

Step Pages:  
Week 1 and final week 

Register Interest 
Pages 



Learners convert to university students (October 2014 pilots) 
STUDENT RECRUITMENT – PILOT 1 

Joiners Learners Full participators Registered interest 
Paid registrations: 20 59k 29k 5.3k 3135 

Joiners Learners Full participators Registered interest 
Paid registrations: 3 9k 6k 2.1k 477 

Joiners Learners Full participators Registered interest 
Paid registrations: 1 10k 4k 426 139 

ONLINE 

ONLINE 

ON CAMPUS 



Learners convert to university students (February - April 2015 pilots) 
STUDENT RECRUITMENT – PILOT2 

Joiners 
Learners Full participators Registered interest 

Paid registrations: 3 
7k 3k 1k 198 

Joiners Learners Full participators Registered interest 
Paid registrations: 2 13k 7k 2k 268 

Joiners Learners Full participators Registered interest 
Paid registrations: 2 

14k 7k 585 162 
ON CAMPUS 

ONLINE 

ON CAMPUS 

Joiners Learners Full participators Registered interest 
Paid registrations: 30 42k 21k 3,303 1,033 

ONLINE 



Every stage teaches us about our learners 
UNDERSTANDING OUR USERS 

At every 
stage 

Registered 
interest 

 
Joiners 

 
Learners 

Fully 
participating 
learners Valuable 

data 





1. India 
2. USA 
3. Nigeria 
4. Ukraine 
5. Spain 
 
 
 
 
 
 
 
 
 

6. Italy 
7. Saudi Arabia 
8. Australia 
9. Indonesia 
10. Canada 





1. India 
2. USA 
3. Egypt 
4. Spain 
5. Brazil 
 

6. Ukraine 
7. Australia 
8. Saudi Arabia 
9. Italy 
10. Netherlands 





1. USA 
2. Australia 
3. India 
4. Canada 
5. Spain 
 

6. China 
7. Germany 
8. Ukraine 
9. Russian Fed 
10. Indonesia 





1. USA 
2. India 
3. Pakistan 
4. Spain 
5. Australia 
 

6. Saudi Arabia 
7. Nigeria 
8. Canada 
9. Egypt 
10. Mexico 




