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Introduction 
• The Education UK schools and colleges exhibition was held on Sunday October 25th 

with nearly 50 institutions exhibiting  

• The event was a success with around 1,200 visitors attending 

• Local media also reported on the event, covering why Hong Kong students study in 

the UK, and carrying British Council advice that parents consider other factors 

besides rankings such as teaching quality and employability prospects. 

 
 

This report includes: 
 
 

Key Highlights of the event including visitors numbers and profile as well as media exposures. 
Page 3 – 5 

 
 

Details of the Marketing channel used to attract potential students, as well as parents to visit the 
fair. 

Page 6 
 

Results of the Visitor Feedback survey which provide insight into how visitors think about our fair. 
Page 7  

 
Results of the Exhibitors Feedback which provide comments and ideas for what went well, what 

did not go well, and opportunities for improvement. 
Page 8 

 
Future Steps which British Council Hong Kong should consider. 

Page 9 
 

Appendix: List of exhibitors 
Page 10 - 11 
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Highlights 
 

 
 
 
 
 
 
 
 
 

  

There were -  
44 BOOTHS, 48 INSTITUTIONS, 2 SPONSORS 

1,200 PARENTS & STUDENTS 
 

attending the exhibition 
 

media reporting the event 
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Around two-third of them attend local public school or local private school (including Direct 
Subsidy Scheme school) now, Overseas boarding school is another major source of the 
visitors as well: 
  

                     
 
Programme of study that visitors are interested in: 

                    
Q: How old will the visitors be when he or she potentially leaves to study abroad? 
 

 
 
 

31.7% 

35.7% 

11.9% 

19.0% 

1.6% 
Local public sector

Local private school
(including DSS)

International/ESF school

Overseas Boarding school

Other

6.3% 

39.7% 

40.5% 
33.3% 

19.0% 

15.1% 

3.2% 

11.1% 4.8% Preparatory school

Junior secondary school
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A-level

International Baccalaureate
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Visitors’ profile  

Most of the visitors were looking for junior secondary education. 

No. of visitors: n =126 survey responses 

Age 
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52.4% 

25.8% 8.9% 

17.7% 

8.9% 

16.9% 

14.5% Advice on choosing university

Assistance with university application

Career advice

Additional academic/tutoring support

Psychological support/counselling

Training in communication and
interpersonal skills

Wide range of extra-curricular
(outside classroom) activities

Visitors’ preferences 

From the visitors’ survey –                
Academic quality 

 
is the most important factor for selecting an overseas education 
destination. 

The most important type of support that students need most are 
 

  Advice on choosing university  
& 

Assistance with university application 
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Marketing 
 
 
 
 
 
 
 
 
 
 
 
   

We spent more than  
 

HK$280,000 
                                                                                    on promotion 

 
 

MTR promotion 

    
 

Print advert                        Online 
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Visitors’ feedback 
 
 
 

  
 
 
 
Requested seminar topics 
 

• Academic requirements for entry to different further educations 
• Boarding school life in the UK  
• Course options &  career options 
• How to psychologically manage for going abroad to study at young age 
• How to prepare for University life 
• Secondary school or university curriculum information 

 

  
Key recommendations from visitors 
 

• Provide students’ or parents' sharing 
• Better invite top 50 schools to be in the exhibition 
• Wider variety of the schools 

4% 

42% 

31% 

23% 

In less than 6 months

In 1 year

In 2 years

After 2 years

Methodology  
 

We distributed printed survey to the visitors during the exhibition and the visitors 
could get a souvenir after completing the survey. The questions were designed to 
gather quantitative statistics as well as qualitative remarks on visitors reactions 
to our exhibition and the decision making process. 
  
 
 77% of the visitors considering to study abroad within 2 years 

Suggestions from visitors 
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Exhibitors’ feedback 
 
 
 
 
 
 
What is your assessment of the visitors? 

 
 
Will the exhibitors be attending this event next year?                                   

 

66.7% 

19.4% 

5.6% 
8.3% 

Good number and good quality

Good quality only

Good number only

Disappointing

42.9% 

2.9% 

54.3% 

Yes

No

Undecided

Main compliments 
 

• Very good and well attended event 
• Friendly BC reps and good facilities with informative material provided to visitors  

Main complaints (responses following page) 
 

• Change order of schools in the room each year, some schools got the same 
position as last year 

• Zoning of institutions e.g. private boarding schools / FE colleges / sixth form 
colleges/ others 

• Reduce costs, maybe partner with agent 
• British Council's staff should control school representatives not to block the aisle.  
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Future steps 
 
There are several areas that both British Council and the UK institutions can work on to 
improve the overall arrangement and outcomes of the exhibition. The main findings and 
recommended next steps are outlined below: 
 
British Council 
 

• Some institutions commented that the participation fee in Hong Kong was high. It is 
mainly due to high exhibition venue rental cost and expensive event promotion in 
Hong Kong. We will try not to increase the exhibition fee further by managing some 
expenses, like staff costs and administration expenses. 
 

• We will consider to change order of schools in the room next year, so that the 
schools will not get the same position as last year 
 

• We stated clearly in our handbook that all representatives, promotional items and 
furniture should remain in the designated booth space, and all promotional activities 
should take place inside the booth area and should not infringe on areas of other 
exhibitors or in the corridor area. We would like to remind exhibitors to follow this 
guideline, for everyone’s benefit.  

 
UK institutions 
 

• Since most of the visitors (77%) were looking for academic programmes like GCSE 
and GCE A-levels, so for Further Education colleges, they should clearly articulate to 
the audience the subject strengths and sell the benefits of particular courses. 
Promoting academic routes to higher education is more effective than vocation 
routes in Hong Kong. 
 

• Institutions should consider localising communication material. This could for 
example be a one-pager with successful Hong Kong student stories with university 
acceptance rates and public examination passing rates.  
 

• Parents and students are interested in common issues faced by their experienced 
counterparts in Hong Kong, and value their advice on how to overcome them. It is 
therefore recommended to invite their alumni who can speak Cantonese to attend 
the exhibition and share their life in UK with the visitors. 
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Appendix: List of exhibitors 
 

Booth 
Number 

 
Institution 

1 Alexanders College 
2 Astrum Colleges 
3 Bellerbys College 

4 
Bishop's Stortford College 
Caterham School 
Woldingham School 

5 Bootham School 
6 Bournemouth Collegiate School 

7 The Bournemouth and Poole College 
Guildford College Group 

8 Broadway Education UK 

9 CATS College 
Cambridge School of Visual & Performing Arts (CSVPA) 

10 Cardiff Sixth Form College 
11 Christ College, Brecon 
12 City and Islington College 
13 d'Overbroeck's College 
14 The Duke of York's Royal Military School 
15 Durham School  
16 Earlscliffe 
17 EF Academy / EF Education First 
18 Ellesmere College 
19 Glenalmond College 
20 Gower College Swansea 
21 Hartpury College 
22 Hethersett Old Hall School 
23 King William's College 
24 Loretto Coeducational Boarding School 
25 Loughborough College 
26 Mayfield School 
27 Moorland Private School 
28 Mount Kelly 
29 MPW Schools & Colleges 
30 Norwich School 
31 Oswestry School 
32 Queen Ethelburga's Collegiate 
33 Rishworth School 
34 Rossall School 
35 Rydal Penrhos School 
36 King's College Saint Michaels 
37 Shaftesbury School 
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Booth 
Number 

 

 Institution 

  38 Shrewsbury Sixth Form College 

  39 St Brendan's Sixth Form College 

  40 St Edmund's College 

  41 Stonar School 

  42 Tettenhall College 

  43 Westbourne School 

  44 Worksop College 

 Emirates Airline 

 The Bank of East Asia, Limited 


