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Introduction 
Medan 
The Education UK exhibition 2015 in Medan was attended by 1,036 (students and parents) visitors, who 
visited the booth of 20 UK Institutions, LPDP (Indonesia Endowment Fund for Education) and sponsors 
such as IELTS. Feedback from the colleges and universities attending was fairly positive. Seminars on 
various related topics such as IELTS workshop for 100 pax, LPDP Presentation and subject specific 
seminar were held throughout the exhibition, and were also well attended. The Medan’s Exhibition also 
attracted media interest and coverage, with reporters from top list-national newspapers and credible 
online news portal coming to attend the event. 

British Council Indonesia undertook a review of the fair to identify what went well, what did not go well, 
and the key ‘lessons learnt’ to inform future activities. With feedbacks from exhibitors and visitors, 
together with inputs from British Council colleagues, this post-event report presents the results of that 
review. 
 

 
This report includes: 

 
This Introduction which aims to provide an overview of the report. 

Page 2 
 

Key Highlights of the event including visitors numbers and profile as well as media exposures. 
Page 3 – 5 

 
Details of the Marketing channel used to attract potential students, as well as parents to visit the 

fair. 
Page 6-7 

 
Results of the Visitor Feedback survey which provide insight into how visitors think about our fair. 

Page 8  
 

Results of the Exhibitors Feedback which provide comments and ideas for what went well, what 
did not go well, and opportunities for improvement. 

Page 9-11 
 

Future Steps which British Council Indonesia should consider. 
Page 12 

 
Appendix: List of exhibitors 

Page 13 
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Highlights 
Medan 

  

 
 
 
 
 
 
 
 
 

  

There were -  
20 UK INSTITUTIONS AND 

1,036 PARENTS & STUDENTS 
 

attending the exhibition in Medan 
 

6 media reporting the event 
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The visitors were mainly students with age of group 21 – 30 years old. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Many of them were looking for postgraduate programme: 

 
 
 
 
 
 
 
 
 
 

3% 3% 

12% 

39% 10% 

12% 

4% 11% 
6% 

0% 

Level of Study 

Vocational and technical (eg NVQ, BTEC, VQ)
Pre-university academic (eg A-Levels, IB)
Undergraduate
Postgraduate
Postgraduate MBA
Learn English
Boarding School
Short Course(s) (eg Summer course)
Professional Award/Employment related qualifications (eg. ACCA etc.)

Visitors’ profile  

0% 

26% 

68% 

4% 1% 

1% 
Age Group 

< 10

11 - 20

21 - 30

31 - 40

41 - 50

> 50

66% 
8% 

0% 
18% 

8% 

Educational background 

Student

Professional

Parent

Academic

Other
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Visitors’ preferences 

Subject preference  
 

    
 
Social Studies and Communications is still the utmost subject area of preference (11.86%), 
followed with Business and Administrative Studies (11.75%) then Health and Medicine 
(11.03%). 

 

0.00%

2.00%

4.00%

6.00%

8.00%

10.00%

12.00%

14.00%
16.00%

Academic quality is the most important feature for students in 

considering UK education. 

23.18% 

2.42% 

1.62% 

5.84% 

3.01% 

1.45% 

3.94% 

11.81% 

7.15% 

12.95% 

7.53% 

8.88% 

9.12% 

1.11% 

0.00% 5.00% 10.00% 15.00% 20.00% 25.00%

High academic standard

Competitive tuition fees

Parent's decision

Cultural environment

Safe environment

Friends and relatives there

Wide variety of courses and Institutions

International recognition of qualifications

Travelling in many different Countries

Scholarship offered

Having a better job in my country

Learning a foreign language

Overseas work opportunities

Others

Motivation for considering UK education 
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Marketing 

 
 
 
 
 
 
 
 
 
 
 
   

We spent around  
 

ID 1.3 Billion in Jakarta, Surabaya & Medan on promotion 

 

 

Medan 

1. Outdoor Promotion 

T-Banners in 3 areas              Bali Ho in 4 areas 

      

 2. Printed Media 

 Medan Leading Newspaper and Mandarin Newspaper 
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   3. Websites 
 British Council  

 Education UK 

  
   4. Social Media (twitter, FB, partners social media)   

        
 

  5. Radio 
 Kiss FM 
 Prambos FM 

  

  6. Email Blast 
 British Council 16,000 contacts 
 British Council Foundation/UTC 
 

  7. Flyering 
 Residential areas 
 Shopping Malls, meeting point area and Gramedia book stores 
 Schools and Universities 
 Education Agents 

 

  8. Roadshow 
 Schools 
 Universities 
 

  9. Education Agent Gathering Event and Mini Seminar for parents 
and students 

 
 

 

 

 

 

 

 

 

 

 



 
 
 

Education UK exhibition 2015 

www.britishcouncil.org/siem 

© 2015 British Council. All rights reserved.  
This document may not be amended, copied or distributed without express written permission.   8 

Visitors’ feedback 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Feedback and recommendations from visitors 

 More UK Colleges and Universities 

 Exhibition should be held in other cities in Indonesia 

 British Council should create another event in Medan 

 Exhibition should be held for two days 

 Add the quota number for the IELTS Workshop 
 

Requested seminar topics 
 

 More information about scholarship 

 Information about Health 
 

Methodology  
 

We distributed an online or printed survey to the visitors during the exhibition and the 
visitors could get a souvenir after completing the survey.  

  
 

 

33% of the visitors considering to study abroad within 2 years 

Suggestions from visitors 

 

11% 

31% 

33% 

25% 

0% 

When do you expect to leave the 
country to study? 

In less than 6 months

In 1 year

In 2 years

After 2 years

Others
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Exhibitors’ feedback 
 
 
 
 
We have received 20 feedbacks from UK Exhibitors for the Education UK Exhibition March 2015 in 
Medan. 
 
The Exhibition met the Exhibitor's expectations? 

 
 
The Exhibitors are mostly agreed (60%) that the Exhibition has met their expectation. 
 
 
 
 
 
 
 
 

10% 

60% 

25% 

5% 

0% 

Strongly agree

Agree

Neither agree nor
disagree

Disagree

Strongly disagree

Main compliments 

 

 Interest in UK Education is growing 

 Great work for the committee 

 Significant postgraduate interest 

 Will come again to the next exhibition  

Main complaints  
 

 Visitors have limited awareness of UK education system 

 Visitors have lower standard of English than other cities 

 More networking activities with local institutions and education agents 

 Interest in scholarship is quite significant 
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How do you rate the support to your business needs from British Council before and during the 
Exhibition? 

 
 
The Exhibitors are mostly agreed (69%), strongly agreed (26%) and neutral point of view (5%) with the good 
supports given by the British Council before and during the exhibition. 
 
Built new links and relationships? 

 
 
The Exhibitors are mostly agreed (47%), neutral point of view (32%), disagreed (16%) and strongly agreed 
(5%) that they had built new link and relationships during the exhibition. 
 
 
 
 
 
 
 
 
 
 

26% 

69% 

5% 

0% 0% 
Strongly agree

Agree

Neither agree nor
disagree

Disagree

Strongly disagree

5% 

47% 32% 

16% 

0% 

Strongly agree

Agree

Neither agree nor
disagree

Disagree

Strongly disagree
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Future relationship with British Council? 

 
 
The Exhibitors are mostly agreed (63%), strongly agreed (21%) and neutral point of view (16%) that they will 
use British Council service again in the future for their business needs.  
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16% 

0% 0% 
Strongly agree

Agree
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Future steps 
 
There are several areas that both British Council and the UK institutions can work on to improve the 
overall arrangement and outcomes of the exhibition. The main findings and recommended next steps are 
outlined below: 
 
British Council 
 

 

 In order to support Medan’s Exhibition on the weekdays, we have carefully considered the 
location of the exhibition – which strategically located in Medan city centre. To attract more 
students to come to the exhibition, we had conducted Schools and Universities Roadshow one 
week before the exhibition and invited the schools and universities’ representatives to attend 
British Council Buffet Lunch. In addition, we also invited local education agents. This buffet lunch 
aimed to open the opportunity for UK institutions’ representatives to build network with local 
institutions’ representatives to discuss about possible collaboration. In future, moving forward, we 
will consider holding this networking lunch again.  
 

 Prior to the exhibition, we had conducted Schools and Universities Roadshow; Mini Seminar for 
parents and students; and also Agent Gathering. By conducting this event, we want to raise the 
awareness of UK Education System and promoting the Education UK Exhibition. In future, we will 
do these activities quite often.   

 

 We had visited the A-list schools and international schools with A-level and IB curriculum in order 
to attract the self- funded students to come to the exhibition. In future, we will maintain and 
broaden our relationship with local schools and hold more activities to increase awareness of UK 
Education.  
  

 
UK institutions 
 

 

 It would be useful to have translator or UK alumni at the booth, in order to answer 
enquiries from parents or students who might not be able to communicate fluently in 
English. Because parents are still the decision maker for their children’s future and 
they often required details information such as the living cost and tuition fee for a year 
in Indonesia currency.  
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Appendix: List of exhibitors 
 

No UK Institution 

1 Bellerbys College 

2 BPP University 

3 Cambridge Education Group 

4 Cardiff Sixth Form College 

5 Glasgow Caledonian University 

6 Istituto Marangoni London 

7 Leeds Beckett University 

8 Plymouth University 

9 Queen's University Belfast 

10 The University Of Dundee 

11 The University Of Manchester 

12 University Of Birmingham 

13 University Of East Anglia 

14 University Of Gloucestershire 

15 University Of Leeds 

16 University Of South Wales 

17 University Of Strathclyde 

18 University Of Sunderland 

19 University Of Sussex 

20 University Of Warwick 

 
 

 


