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1. Event fact file

Gaborone
Venue Gaborone Sun Conference Centre, Gaborone
Opening hours 09h00-16h30
Date 25-26 February 2014
Stand costs £1,420 plus VAT
Sponsors British High Commission
Reception High Commissioners Residence at 6pm Tuesday 24" 2014

2. Key statistics

Attendance Gaborone
2014
Tuesday 1067
Wednesday 749
Total number of visitors 1816
Total number of exhibitors 17
Demographics of visitors Ages
16-20 | 21-24 25-34 35-44 45+
Male 350 235 147 33 12
Female 493 316 174 40 13

*A full list of exhibitors can be found in Appendix 1

3. Impact of marketing plan

The media campaign was around targeted social media users as well as print media.50 Posters were
printed and placed at popular shopping malls, distributed around schools and colleges. A full media plan
can be found in Appendix 4

This helped to better inform visitors of UK education prior to the exhibition. Hand-outs on IELTS, APTIS and
the UK Education system were also made available at the front of the exhibition hall. Visitor survey results
demonstrate that over 45 per cent of visitors to the fair found out about the event through social media and
over radio, print media.
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4. Conclusions and follow up

4.1 Key recommendations for institutions

¢ Delegates should bring more promotional material. Some delegates ran out of promotional material
too early into the exhibition.

o Delegates should provide full accommodation and flight details when requested to assist in the
facilitation of the planning.

e All Delegates should submit the forms according to the deadlines. All fully completed.

4.2 Key recommendations for the British Council

The results from the visitor survey and observations demonstrated that the venue was a good choice. The
British Council will possibly arrange for visits with the Top achiever institutions such as Maru-A-Pula could
be considered for future expos. A few Delegates expressed that the opening hours were too long and not

accommodative to working people who pose as potential sponsors and potential students.

British Council will put up a visible and easily accessible floor plan to inform the visitors of where each stall
will be in future events. This is to save time and for both the staff and visitor.

It was suggested that the British Council have a schedule for a schools that will be attending the expo to
control traffic. Some visitors also expressed that the spaces on the registration forms were too small and
there was no space to leave a number for those with limited access to the internet or no emails

British Council to explore using other systems that would not be too taxing on the time of the exhibitors-
(Exhibitors expressed some dissatisfaction with the requirement to complete numerous forms as well as to
adhere to several deadlines).

Suggestions on improvement of expo seminars:
¢ The seminars could be better organised by suggesting topics/themes to the exhibitors in advance.

¢ holding seminars in a separate room from the exhibition hall (although some found the arrangement
of having the seminars in the same location most suitable)

e making audible announcements on the start and end times of the seminars

¢ More visual displays of seminar topics, location and times around the exhibition hall.
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Appendix 1: List of participating institutions

Name of Institution

Broadway Education

City University

Coventry University

Edinburgh College

Newcastle University

Pearson

Ruthin School

Sheffield Hallam University

Swansea University

The Manchester College

The University Of Northampton

University College London

University Of Exeter

University Of Leeds

University of Salford

University of South Wales

University Of Surrey

University Of The West Of England
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Appendix 2: Visitors’ survey results

1. Education background?

Male Female
High school 362 505
Undergraduate 276 298
Postgraduate 149 233
2. Level of Education you wish to pursue?

Male Female
PHD 78 92
Foundation Course 109 201
Master’s degree 164 260
language 56 78
Bachelor’s degree 263 330
Pre-masters course 117 75
other
3. Countries Considered for study?

Male Female
Australia 28 39
Malaysia 37 42
UAE 14 9
us 143 103
Canada 208 367
New Zealand 15 21
UK 469 602
Other(Europe) 102 246
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4. How did you learn about this event?

Male Female
Newspapers 106 86
Radio/Tv 141 192
Friend/ relative 24 25
Newsletter N/A N/A
Website N/A N/A
Email 0 0
Facebook 389 471
Flyer N/A N/A
University/teacher 56 72
British Council 28 32
Poster 50 65
Student association 26 29
Embassy/consulate 0 3
Other(word of mouth) 24 38
5. Motivation to Study Abroad?

Male Female

High Academic Standards 450 685
Cultural environment 104 187
Wide variety of courses and institutions 106 154
Scholarship offered 107 128
Overseas work opportunities 359 287
Competitive/ No Tuition fees 0 0
Safe environment 28 76
International Recognition of qualifications 489 624
To get a better job in my country 399 687
Parents decision 3 8
Friends and relatives there 18 14
Travelling in many different countries 23 29
Learning a foreign language 14 19
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Appendix 3: Exhibitors’ survey results

1. Has your institution attended this exhibition before?

Yes 6%
No 94%
2. What was your main aim in coming?
Recruitment 6%
Profile raising 6%
Both 88%
3. What was your primary market interest in this event?
Undergraduate 75%
Postgraduate taught 69%
Postgraduate research 19
Higher national Diploma and Equivalent 6%
Pre University foundation courses 38%
Foundation 6%
Post 16 A level 13
Pre-sessional English School 6%
4. What is your assessment of the visitors?
Good Number and Good Quality 56%
Good Quality Only -
Good Number Only 37%

Disappointing

5. Have you developed new links or built on existing feeder or agent relationships by coming?

Yes

75%

No

19%
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6. How likely are you to recommend the British Council to colleagues?

Very Likely 56%
Likely 44%
Unlikely 0%
Very Unlikely 0%
7. Please give your overall assessment of the exhibition?
Excellent 38%
Good 50%
Average 6%
Bad 0%
Very Bad 0%
8. Will you be attending this event next time?
Yes 50%
No 0%
Undecided 50%

9. Please rate the following with 1 being very bad and % being excellent:

A. Level of British Council support before the exhibition

5 63%
4 25%
3 0%
2 6%
1 0%
B. Level of British council Support during the exhibition
5 80%
4 20%
3 0%
2 0%
1 0%
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C. Quality of the Venue

5 73%
4 27%
3 0%
2 0%
1 0%
D. Quality of the accommodation
5 33%
4 53
3 0%
2 0%
1 0%
N/A 13%
E. Length of the exhibition
5 47%
4 40%
3 13%
2 0%
1 0%
F. Value for money
5 27%
4 53%
3 20
2 0%
1 0%
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Appendix 4: Advertising and promotion plan (media plan)

Type Media Format Number of
people reached
Print Newspaper Half Page Color Advert in The It has a
Mmegi Newspaper readership of
about 25000
people
Invitation Letters of invitation were sent | We invited 22 schools and over
Letters and to schools for the teachers and | 50 stakeholders.
cards students.
Invitation cards were sent to
alumni as well as stakeholders
to join us at the networking
reception.
On-line Social Media
Facebook https://www.facebook.com/Briti | We updated statuses on 5119
British Council | shCouncilBotswana?ref=hl Facebook frequently with the
Botswana institution links
Outdoor Billboard 15 000
Posters Posters were placed in The fliers reached 5000 people 30 0000
schools and by the
British Council display outside
the building
Radio Gabz fm We scheduled 10 live reads 737 177
strategically on peak shows to
attract both the sponsors and the
students.
Billboard Phakalane Road Al 2 billboards were placed

The Gaborone station

strategically in Gaborone by the 2
busy areas.
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Beyond education - UK opportunities

\What happeas after pimary school
has never been something that s
debated, the natural progression
has been 10 proceed w high school
whete one would decide the career
path that they would like to follow
and continue o Wniversity where
1 degree will subgtantiate your ask
fior  place on your chosen career
path,

Education 18 commonly
defined a5 “the uction or process
of teaching someonc”.  Another

deltnition  of educanon, "an
enlightening experence”, s not
often heard. Over time, people
have ¢hosen to go throuph
akernanve education routes, be
it in-house tmaining ufter high
school ar taking o gap year after
high school. To forther enhance
this enlightening experience, the
traditional o altetnative education
moutes ¢ be taken in diffeent
locations. This will not only ensure
that you are educated but will oftes

a holistic experience that poes
beyond formal education.

Under the auspices of British
Councll, Education UK  helps
intermational students find swiable
UK courses and  scholarships;
it offers practical advice 1o help
international students prepate for
and cojoy their UK experience
and shows international students
what & UK education offers,
Learning progeammes  that are
offeced will ot necessarily be

maditonnl; some of these leaming
progeammes could ke place
thtough your current organisation,
15 4 independent stadent, fresh
from high school o as someone
who would fike to fast-track their
careet OF even venture Into o new
indusery.

Because education, whatevet
the format, is an investment, u cost
is always involved. An anganisation
like Fducation UK is well-placed
0 advice the prospective student

of fisancing  opportunites
them through part-time  jobs,
scholarships from the cducation
institutions themselves or pavate
spoasors.  Navigating the workl
of education can be daunting us it
i, even mote $0 a n foreigner in
o different counery. Informanon
on whit s sequired for study
or exchange permits s casly
accessible from advisory bodies
like Education UK

Education 5 by no means o

dehnitive o eshasustiye expenence
Evety day preseats 2o opportunity
1o leaning something; this could
seeve m enhance your employability
shills o it could be something that
coukd purely pique one’s interest
No matter the route of education
chosen, 1t 15 undeniable that
studying abroad broadens one’s
perspective of the world 45 2 plobal
village; it positions one to be mare
of 4 plobal cimzen and 2 change
ket

Newspaper article prior to the event
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Beyond education - UK opportunities

by The Telegraph Reparter
13071

WWhat happens after primary school has pever been something that is debabed, the natuml progressicn
b heen b proceed 1o bigh school where ooe woukld decide the career path that they would ke bo follov
anl eootinue o university where a degres will sohstantiate your ask for a place on your chosen career
path

Edueation is commonly defined 2 “the adion ar process of traching someone”, Ancther definition of
edmcation, “an enlightening sxperience”, is not often heard. Cver time, people hove chosen 1o go
throagh altemative sducation routes, be it in-homse training after high schoal ar king o gap year after
high school. To further snhance this enlightening experience, the traditional or allermative education
reales can be taken in different kocalions. This wall ot coly ensare that you are edoeated but will offer a
hialistic experience that goes beyood foomal eduesbion

Under the amspices of British Counl, Edommtion UK helps intsmational stedents find suitable UK
courses and scholrships; it offers practical adviee 1o help imtervatiooal studenis prepane for and emjoy
their UK experience and shows inkernational students what a UK edeeation offers. Leaming
programmes that are ofered will not necessarily be traditional; some of these leaming, programnses
could take plare threesgh your current arganimtiom, as an independent student, fresh from high school
or s smemme who weould lke o fast-track their oresr or even ventore inbo e nev industry.

Rernuse sduration, whatever the fomat, s an investment, a cost is alwaes insolved. An organisition e
Edueation UK is well-placed 1o sdvice the prospective student of ficandng opportunities o them
throamgh pan-time jobs, scholarships from the education institutions themsehes or privabe spansoes.
Mmvigating the world of sducation can be dannting as it is, &en mare =ons a foreigner in o diferent
country. Information oo what i required for study or eschange permits is easily soressible from
advisory bodies like Eduemtion LTE.

Edueation is by o means a definitive or exhaustive experience. Every day presents an apportumity o
learming something; this coabl serve to enhance your emplayability skills orit could be spmething that
could purely pique one's interest. Mo matter the mute of edumtion chosen, it is undeninble that
studving ahrmad brosdens one’s perspective of the world ns o glohal village: it positions one o be more
of @ global citizsen and o chamze maker,

Online Newspaper article prior to the event
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ixed feelin
tagging rolls out

OTHUSITSE TLHOBOGANG
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ARMERS AROUND THE COUNTRY
F stll have mied feeling about the

on-going ear tagging exercise. ven
though the Ministry of Agriculture had
said the oll out i continging smootbly
some farmersfeefthe exerclse s taking too
long

The faemens say since the nsection
of bolus has stopped to give way for ear
tags they are unable to sl thei cattle
since they do not haye bolus, One femer
Liebang Peolwane whose farm is in the
Kgatleng distict tod this publcation
that he fas ong been waiting for ministry
offcal o g hiscatle: Peolwane says it s
dificolt for him 10 sellhiscattle since they
re not holused,

] s up 10 datenpith the bolus pow |
avea problem some of my nnimals do not
have bolus” he sakl. Wheli esponding to
quegtionaizefrom The Patrioton Sunday
Ministry of Agriculture spokesperson
(Geofrey Pheko acknowledged tha there
dite Challenges fowards the ear tagging
exercise s they are hit by shortage of
gesourees Such s transport, “Of ate
shortage of diesel hes caused  two weeks
delay to the progeasmine’ Pheko added that
flare by some frmersto aval their catte

Toe s avarwius alen Anlavs tham

e e systetn, “Publicity on ear tagging
toll out continses to be dane in various
media outlets and as the campalga Is
on-going extenslon stafltakes the to train

the farmers on how totag o that they have

some skils when the time comes for them
to do t themselves' he

Eyen Peolwne confrmd That he
tinistey contliues o senitise farmets
bout the exercise through the medha he
feels officals should also go In person o
farmers and falk (0 them.

Concurring with Peolyane another
[armer Motau Gabaitsewe in his area they
have never seen any offctal coming to talk
{0 them about this exercise, Gabaitsewe
who s also councillor for Mmankgodi
South said “it s important for the ministry
officalsto visit farmers 30 thatthey get
frst-hand information frony the horses
mouth’

Gabaitsewe explained thal fumes in
his area are st having mixed feeling
with others stll sylng the exercise dogs
riotsolve anything, According fo him the
farmsers are worried thatfivestock theft
yill be high s it will be easy for thizves to
remove the tags

He suggested that officials should
acress farmers face-to-face to give thern
the information they need

‘Mhough the mlstry did notspecify

whan tha sarsad nhssa af tha alacteanic

Newspaper article prior to the event
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HAT HAPPENS AFTER PRIMALY

N | school has never been

‘ something that is debated), he

R 1 natura) progression has been (o proceed (o
! | high schoal where one would decide the
1 | caterpuh ha hey would et ollow

| and confinue to university where a degree

S will substantae your ask fora lace on

| your chosen career path,

{ Bducation is commonly defined as ‘the
ction or process of teaching someone’
Another definition of education, s
enlightening experience’, is not ofen
hesrd. Over time, people have chosen to
0 Uhrough alternative education routes,
be it in-house training afer high school or
faking gap year afer high school.

o further enhance this enlightening
experience, the traditional or alternative
education routes can be taken in different
Ications. This will not ondy ensure that
you are educated but will offer s holistic
experience that goes beyond formal
education,

Under the auspices of British Councll
Fducation UK helps international
studentsfind suitable UK courses and
scholausbips; it offers practical advice
{0 help international students prepare
for and enjoy their UK experience ind
shows international students what a UK
education offers,

Learning programmes that are offered
will not necessarily be traditional; some
of these learning programmes could take
place through your current organisatian,
asan independeat student, fresh from high
school or as someone who would like 1o
fat-track their career o even venture info
aney industry

Because education, whatever the format,
fsan Investment, x cost 1 ahways involved
An organisation like Education UK is
well-placed 10 advice the prospective
student of financing opportunities o them
theoagh part-time fobs; scholarships rom
the education instiutions themselves or
private sponsors. Nvigating the world
of education can be daunting as it i,
even more $0 a5 4 foreigner in a different
country. Information on what s required
for study or exchange permis is eastly
accessible from advisory bodies like
Education UK

Education is by no means o definitive or
exhaustive experience. Every day presesls
an opportunity lo bearning something; this
could seeve lo enbance your employability
skill o it could be something that could
prarely pique ones inferest.

No matter the route of education
chosen, it Is undeniable that studying
abroad beoadens onef perspective of the
world as o global village, i positions ote
fo be more of & globel citizen and a change
maker
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South Africa
IS in turmoil

Why are South Af
of protest that often end In loss
REVEREND RICHARD MOLEOFE*

of South

ng discon-

current

the delivery of

government. The supposedly peaceful

service delivery pro

lent and have even resu ss of life.

There are several questions that need an-

swers around the lssue
are South Africans ar
they choosing methods of
often end in loss of life

iolence. Why
why are

protest that

In April this year, South Africans will
celebrate 20 years of fre
freedom was ushered in, p

fore this

dtests were
the order of the day 1
bor to the south

The Unite
was determine
ungovernable
white minority

ely gave in

| organisations,
with the =
ceration as

At the time

incar

ns angry and why are they choosing methods

of life?

they do act, the police unleash dispro-

portional force that results in loss of life, |

as has been the case with Andries Tatane |

in the Free State Province and four oth- |

ers during the recent Mothotlung service
dlelivery protests.

The police need to balance their inter-
vention instead of being either spectators
or a force of brutality. They need to find
the middle ground in order to effectively
protect the lives and property of South
Africans and their visitors.

But how can the South African gov-
ernment come out of this political cross-
roads? The government needs to go back
to the drawing table and re-evaluate how
far it has gone with the initial promise -
the promise for “a better South Africa for
all” But far from it, it seems that while the
youth are busy looting shops in the name
of service delivery protest, the political
leadership is busy looting national cof-
fers

This is evidenced in the Nkandlagate
scandal, the arms deal and many other in-
stances of corruption. The looting by the
political leadership ultimately frustrates

British High Commission .

Education UK Expo 2014 in Botswana

he British Council in col-

laboration with the British

High Commission will be
hosting the Education UK Expo
2014 in Botswana on February 235
and 26 at Gaborone Sun Confer-
ence Centre.

"A total number of 18 UK Univer-
sities and Colleges will be showcas-
ing their institutions at the Educa-
tion UK Expo 2014 said Thuto
Sekate a British Council official.

She mentioned that some of the

universities present include the
Manchester College, University of
South Wales, Swansea University
and Sheffield Hallam University.

Sekate also informed Mmegi that
the institutions will have one on one
sessions with interested parties on a
wide variety of courses offered.

She also said that this is an oppor-
tunity for postgraduates and under-
graduates to get offered scholarships
and partial scholarships since the
different institutions will be offer-
ing them. During the event officials
from different institutions will get

time to present on what their insti-
tutions offer and what is required for
one to enrol with them, said Sekate
She added that there will be individ-
uals who studied in the UK that will
share their experiences at the expo.

The British Council believes that
this is alifetime opportunity for peo-
ple to find out about studying in the
UK, to enhance prospects for career
advancement and to learn about UK
professional examinations.

The event starts at 9am and ends
at 430pm on both days. Entrance
Is free.

Newspaper article prior to the event
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Home » News » General » British Council hosts education expo

British Council hosts education expo GES .|

The British Council has brought 19 United Kingdom (UK) universities, to Botswana, to give
Batswana the opportunity to make informed choices about education opportunities in that
country.

The 19 universities are here to showcase what their universities offer at a two-day
Education UK Expo which began on Tuesday.

Speaking in an interview, the Education UK Expo manager and also British Council
examinations officer, Ms Avanthi Gotru, said it was the first time for the British Council to
host an education expo of this magnitude. The council, she said, intended to continue

holding the event annually.

Ms Gotru said the main purpose of the expo was to provide a platform for young citizens to chat and have firsthand
information about the courses offered by various UK universities as well as the relevant qualifications required for admission
into such institutions.

"The expo is targeted at form 5 students, first year students and also post araduate students as well as the working class-
who still want to further their studies,” she said.

"We intend to hold the expo annually, as one of our key mandate, since the event also offers an opportunity for cultural
relations between the two countries,” she said.

Education UK, Ms Gotru said recognised the significance of quality and relevance to demands, particularly in today's
globalised world where internationalisation of education was more important than ever before. Therefore, she said was why
it offered a wide range for continuous education at all levels.

The expo has been organised by the British Council to show its committed to supporting Botswana’s Vision 2016 Pillars of an
"Educated and Informed Nation and a Prosperous, Productive and Innovative Nation,”

The invited universities are; City University, Newcastle University, University of Salford, University of South Wales, Broadway
Education, The Manchester College, The University of Northampton, University College London, Ruthin School, Sheffield
Hallam University, Edinburgh College, University of the West of England, Pearson, University of Surrey, University of Exeter,
Coventry University, university of Leeds and Swansea University. ENDS

Source : BOPA Author : Lorato Gaofise

Newspaper article after the event

https://siem.britishcouncil.org/exhibitions
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CALL: 3161585 / 2416621
EMAIL: palesak@thevoicebw.com

Newspaper article after the event

https://siem.britishcouncil.org/exhibitions

BRITISH COUNCIL
VARSITY EXHIBITION

Delivering on its mission of ‘creating equal
opportunities for peoples of the world’,
the British Council has brought to Botswa-
na 19 UK Universities, Colleges and ex-
amination bodies to give Batswana the op-
portunity to make informed choices about
education in the UK.

In their commitment to supporting
Botswana's Vision 2018 Piliars of an “Edu-
cated and Informed Nation and a Prosper-
ous, Productive and Innovative Nation, the
Oounocil will hold a two day workshopat Ga-
‘borone Sun Conference Centre.

REMEMBERING
THE ENVIRONMENT

The Ministry of Environment, Wildlife and
Tourism through the Department of Envi-
ronmental Affairs will on the 3 of March
commemorate Aﬁica_!mlmnmm Day

The British Council is the author of this report. © 2013 British Council. All rights reserved. This
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The prospective studants had been to hexr presantations of the
UK'=s19 best universities who had come &t the invite of the British
Coundl.

The two-day exhibiticn which ended yesterday was hosted by the
councl| to gve the youth an apportunity to select & university of
the'r choice.

"British Council s dalivaring on iz mssion of oeating egual
opportunities for people of the waorld We have brought 19 UX
universities, colleges and axamination bodies o ghve Batswana an
opportunity  to maka womed dcholoes about educaion
opportunities N the UK " mid Boltumeio Kgangetsie of the British
Coundl.

Online newspaper article after the event

https://siem.britishcouncil.org/exhibitions
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British Council opens doors to UK study for Batswana

Posted on Feb 20, 2014, 113 am

Hcaton 1

oot il o]

Delrvertng on tsmisston of “ceating equal opportunies for peoples of the wotld', the British Counct willbe bringing to Botswana 19 UK Unerstes
Colleges and exarnation bodes to gve Batswan the opportuniy to make tnformed chotces about education opporunties n e UK.

The publc 5 tmvted to a two day exhubiton at th Gaborone Sun Conference Cente on the 23 and 26 February 2014 from 0900 to 1600 on both days. Admission i free and therevllbe it partially
sponsarship apportutes

The mandateof the Brih Counctl 1n Botswana s to promote culrralrelaions between the UK and Botswane. This s done through among others, support o Botswvana Government'ssrategy of vesting 1
human captal development 2  means to aftain susanable economic growth..

Education UK recogmises the sienificance o qualrty and elevance to market demmands, artculaly n foday's globalized world where tnternaionabsation of education is more mportant than ever befoe. It
furthermore offers a widerange for continuous education o all levels.

The Brttish Councel s commuted to supporting Botswana's Viston 2016 Pillss of enEeueated and Informed Ntion and a Prosperous, Productve and Fnnovttve Natton™

Magazine Article after the event

We used different forms of media taking into account our target audience, i.e. students and the
sponsors. A month and a half before the expo we flighted an advert in one of the popular
Newspapers.

This was followed by distribution of Posters at different secondary schools and government and
private sector offices.

Letters of invitation were also sent to potential sponsors as well as to schools.

We printed bookmarks with information on the expo and distributed these to the face to face visitors
to our office.

2 billboards were put up strategically in the busy places around the city 3 weeks prior to the event.

We roped in the British High Commission for further prominence of our event

https://siem.britishcouncil.org/exhibitions
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e Pre-registration system

A registration table was placed at the entrance of the hall with promotional pens made available by
the British Council and each visitor was asked to fill in the form before they proceeded to the hall.
British Council staff administered the registration.

e Pre Event Work

We made arrangements with the Gaborone Sun to set up the hall the day before the event was to
be held to ensure the exhibitors would upon arrival be awarded the luxury of setting up immediately
should they wish to.

The exhibitors found their welcome packages placed on their tables- including emergency numbers,
invitations to the networking reception as well as with Botswana Tourism material,

https://siem.britishcouncil.org/exhibitions
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